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Founder/Publisher
Jennifer Ong-Toh

DETERMINATION
BREEDS
ACHIEVEMENT.

[t's amazing how fast time flies. It seems to me that it was just yesterday that | was
unveiling World Asia Publishing’s boldest plan yet — the taking on of a regional series
of the Hospitality Asia Platinum Awards (HAPA). And now, here we are, at the brink
of what | think is the most exciting chapter of HAPA ever. Yes, the first ever regional
series is here and with it comes the sense of absolute pride in the vibrant South
East Asian hospitality scene. This first regional series proves that Asian excellence
in hospitality is evenly spread throughout the region. Our 139 nominees prove this,
being equally distributed among the four participating nations which are Malaysia,
Singapore, Thailand and Indonesia.

The zeal with which these properties have committed to HAPA is also proof that
Asia knows the strength of its hospitality scene. Competition is tough, but it drives
each property and each establishment to greater heights, which in turns translates
to a superior all-round hospitality experience for the end user. However, when it
comes to the heart of the matter, each establishment’s success depends on the
human element. Without the largely unsung heroes of the banqueting, stewarding,
housekeeping and security departments, a hotel — no matter the brand or its brand
standards — is just a building with bedrooms. This emphasis on people is why |
remain so passionate and driven about HAPA. As a traveller myself, | know that the
one thing that will decide if I will return to a hotel or F&B establishment is the level
of service received. And | feel | can safely say that | am not alone in this. The human
element makes the hospitality experience. The human touch cannot be replaced if
an establishment vies for hospitality excellence. All the automated booking systems
in the world will not be able to replace the warm, welcoming smile at the reception
desk after one has suffered through a flight delay and ended up checking in eight
hours later than originally expected.

So | hope you will all join me in lauding our regional HAPA nominees. Each of
them is a winner in their own right. To have come this far is already testimony of
their drive towards hospitality excellence and regardless of their medal haul, each
is to be recognized as truly exemplary members of this notable profession. It is my
hope to continue being able to recognize these shinning stars as HAPA grows and
extends its reach and | hope that my compatriots in the industry will see the same
value | do in these awards and continue to support our small efforts for the industry.
Here’s to all of the men and women who make the industry the success it is! ra
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Chefs Association of Malaysia Malaysian Food & Beverage
Executives Association

CHEFS
ASSOCIATION
Singapore Chefs Association

Les Clefs d’Or Indonesia

Society of Professional Chefs (Singapore)

Association of Culinary Professionals Jakarta Bali Culinary Professionals Indonesia

Thailand Chef’s Association, Food & Beverage Managers Association
Member of World Association of Singapore
of Cooks Societies (WACS)

J - BIT
' Prima — PS5
Singapore Food Manufacturers Association Baking Industry Training Centre (Singapore)

International Bartenders Association (IBA) Association of Bartenders Singapore

Jakarta International Hotels
Association Indonesia
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Association of
Singapore Housekeepers

Hospitality Purchasing

Association of
Association (Singapore)

Rooms Division Executives

S-A-F-E- M-S
Singapore Association of Food Equipment,
Manufacturers & Suppliers

1CMhMA

WDONESIA CLUE MANAGERS ASSOCHATION

Club Managers Association of Indonesia

associal n
Asian Golf Course Owners Federation Bali Spa & Wellness Association

Hotel

Pub

Hotel Public Relations

Stamford College
Association of Thailand

Audit Bureau of Circulations
(Malaysia)
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HOTELS, RESORTS & MICE

The Andaman Langkawi, Kedah

Avillion Port Dickson, Negeri Sembilan

Awana Kijal Golf, Beach & Spa Resort, Terengganu

Bayview Hotel Melaka

Berjaya Hills Golf & Country Club Suites, Pahang

Berjaya Times Square Hotel & Convention Center
Kuala Lumpur

Best Western Premier Seri Pacific Hotel
Kuala Lumpur

Cameron Highlands Resort, Pahang

Carcosa Seri Negara Kuala Lumpur

Cititel Hotel Penang

Bayview Hotel Georgetown Penang

Club Med Cherating, Pahang

Crowne Plaza Mutiara Kuala Lumpur

Cyberview Lodge Resort & Spa, Selangor

Eastern & Oriental Hotel Penang

Eastin Hotel Petaling Jaya, Selangor

Equatorial Cameron Highlands, Pahang

Equatorial Hotel Melaka

Equatorial Hotel Penang

Evergreen Laurel Hotel Penang

Everly Resort Melaka

Four Seasons Resort Langkawi, Kedah

G Hotel Penang

Golden Sands Resort Penang

Grand Millennium Kuala Lumpur

Guoman Port Dickson, Negeri Sembilan

Maxims, Genting Highlands, Pahang

Hilton Kuala Lumpur

Holiday Villa Subang, Selangor

Hotel Equatorial Bangi-Putrajaya

Hotel Equatorial Kuala Lumpur

Hotel Imperial Kuala Lumpur

Hotel Istana Kuala Lumpur

Hotel Maya Kuala Lumpur

JW Marriott Hotel Kuala Lumpur

Mandarin Oriental Hotel Kuala Lumpur

Melia Hotel Kuala Lumpur

Meritus Pelangi Beach Resort Langkawi, Kedah

Miri Marriott Resort & Spa, Sarawak

Nexus Resort Karambunai, Sabah

Hotel Nikko Kuala Lumpur

Novotel Hydro Majestic Kuala Lumpur

One World Hotel Petaling Jaya, Selangor

Pacific Regency Hotel Suites Kuala Lumpur

Palace of the Golden Horses, Selangor

Pan Pacific Kuala Lumpur International Airport Hotel

Pangkor Laut Resort, Perak

Parkroyal Kuala Lumpur

Parkroyal Penang

PNB Darby Park Executive Suites Kuala Lumpur
Renaissance Hotel Kuala Lumpur

Ritz Carlton Kuala Lumpur

Royal Adelphi Seremban, Negeri Sembilan

The Royale Bintang Kuala Lumpur

Shangri-La Rasa Sayang Resort & Spa, Penang
Shangri-La Hotel Kuala Lumpur

Sheraton Subang Hotel & Towers, Selangor
Sofitel Palm Resort Golf & Country Club, Johor
Sunway Resort Hotels & Spa, Selangor

Sutera Harbour Resort Kota Kinabalu, Sabah
Tanjung Jara Resort, Terengganu

The Datai Langkawi, Kedah

Tiara Beach Resort, Port Dickson, Negeri Sembilan

The Westin Kuala Lumpur
The Westin Langkawi, Kedah
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Hospitality Asia is distributed to industry professionals within Malaysia, Singapore, Thailand, Indonesia and Vietnam.
Hospitality Asia is also available for browsing at various reading lounges of the following establishments:-

Kuala Lumpur Convention Centre (KLCC)

Mid Valley Exhibition Center, Kuala Lumpur (MVEC)

Putrajaya International Convention Centre (PICC)
Putra World Trade Centre Kuala Lumpur (PWTC)
Sime Darby Convention Centre
Traders Hotel

Amara Hotel Singapore

Amara Sanctuary Resort Sentosa Singapore
Carlton Hotel

Changi Village Hotel

Conrad Centennial Singapore

The Elizabeth

Fairmont Singapore

Four Seasons Hotel

Goodwood Park Hotel

Grand Copthorne Waterfront Hotel Singapore
Grand Hyatt Singapore

Grand Mercure Roxy Hotel

Hilton Singapore

InterContinental Singapore

Le Meridien Singapore

M Hotel Singapore

Mandarin Oriental Singapore
Marina Mandarin Singapore

Meritus Mandarin Singapore

Naumi

New Majestic Hotel

Novotel Clarke Quay Singapore
Orchard Hotel Singapore

Pan Pacific Orchard

Pan Pacific Singapore

Quality Hotel Singapore

Raffles Hotel Singapore

Rasa Sentosa Resort, Singapore
The Regent Singapore

Rendezvous Hotel

Royal Plaza on Scotts

Shangri-la Hotel

Sheraton Towers Singapore
Singapore Marriott Hotel

St. Regis Singapore

Swissotel Merchant Court Hotel
Swissotel The Stamford, Singapore
The Fullerton Hotel

The Ritz-Carlton, Millenia Singapore
The Scarlet Hotel

Traders Hotel

SPAS
Andana Spa Kuala Lumpur
Angsana Spa Kuala Lumpur
Borneo Spa — Nexus Resort Karambunai Sabah
Cemburu Spa, Shah Alam
Energy Day Spa, Ampang, Kuala Lumpur
Jari Jari Spa Kota Kinabalu, Sabah
Jojoba Spa Kuala Lumpur
M Spa Genting, Pahang
Mandara Spa — Sutera Harbour Resort
Kota Kinabalu, Sabah
Martha Tilaar Spa Kuala Lumpur
Palace Beach & Spa, Selangor
Sembunyi Spa — Cyberview Lodge Resort & Spa
Serenity Spa, Shah Alam
Spa Indrani, Starhill, Kuala Lumpur
Spa Village, Pangkor Laut Resort, Perak
Spa Village, Tanjong Jara Resort, Terengganu
St Gregory Spa — Parkroyal Penang

Tatami Spa - Berjaya Hills, Pahang

The Andaman Spa — Andaman Datai Bay,
Langkawi, Kedah

The Spa — Mandarin Oriental Kuala Lumpur

Amrita Spa at Swissotel The Stamford

The Asian Spa at Fullerton Hotel

The Aspara Spa at Goodwood Park Hotel

Aviva Spa at Aranda Country Club

Banyan Tree Spa

Earth Sanctuary Day Spa

Essence Vale Aroma Spa

Estheva Spa

Grand Estheva Spa

Helio Asia Spa

Lagunita Spa

Rustic Nirvana

Spa Botanic at Sentosa Resort & Spa

Spaboutique

St Gregory Spa at Marina Mandarin

The Oriental Spa at Mandarin Oriental Singapore

The Tamarind Spa

RESTAURANTS

Bianco Kuala Lumpur

Bijan Bar & Restaurant Kuala Lumpur
Bijou Kuala Lumpur

Carnaval Churrascaria Kuala Lumpur
Cungdinh Vietnam Restaurant Kuala Lumpur
Dragon-I| Restaurant Kuala Lumpur
Elcerdo Kuala Lumpur

Gu Yue Tien Kuala Lumpur
Indulgence Restaurant, Ipoh, Perak
Khaana Peena Kuala Lumpur
Klimt's Restaurant Kuala Lumpur
Passage Thru’ India Kuala Lumpur
Rebung Restaurant Kuala Lumpur
Senja Bistro Kuala Lumpur
Tamarind Springs Kuala Lumpur
The Ship Kuala Lumpur

Cruise Tasik Putrajaya

Capella (Starworth Group)

Club Chinois

Coriander Leaf

Crystal Jade Golden Palace (Paragon)
Garibaldi

il Lido

Indo Chine Waterfront

Ivory / Go India

Le Papillion

Lei Gardens (CHIUMES)

Les Amis

Majestic Restaurant & Bar
Michaelangelo’s

Nogawa

Original Sin

0SO0 Ristorante

Paddy Fields

Rang Mahal

Saint Julien

Saint Pierre

Senso

Si Chuan Dou Hua Restaurant

The Cliff

The Song of India

Tung Lok Group of Restaurants
Vansh

pitality

EMBASSIES

Australia High Commission

Italian Trade Commission

Embassy of The Republic of Indonesia

France Embassy of Malaysia

High Commission of the Republic of Singapore
Embassy of Spain

Australian Trade Commission

The Italian Trade Commission

HOSPITALITY SCHOOLS

Genting Inti International College
Kolej Damansara Utama (KDU)

Nilai School of Hospitality & Tourism
Sunway University College

Taylors’ College

at-sunrice

Raffles Hospitality School

SHATEC

The Tourism Academy @ Sentosa

GOLF CLUBS & RESORTS

Bukit Beruntung Golf & Country Club, Selangor
Bukit Jalil Golf & Country Resort, Selangor
Cinta Sayang Golf & Country Resort, Kedah
Clearwater Sanctuary Golf Resort, Perak
Damai Laut Golf & Country Club, Kedah
Darul Aman Golf & Country Club, Kedah
Glenmarie Golf & Country Club, Selangor
Kelab Golf Perkhidmatan Awam, Kuala Lumpur
Kota Permai Golf & Country Club, Selangor
Kuala Lumpur Golf & Country Club

Pulai Springs Golf & Country Club, Johor
Royal Selangor Golf Club, Kuala Lumpur
Saujana Golf & Country Club, Selangor
Sofitel Palm Resort & Golf, Johor

Sultan Abdul Aziz Shah Golf Club, Selangor
Tropicana Golf & Country Club, Selangor
Jurong Country Club

Keppel Country Club

Laguna National Golf & Country Club
Marina Bay Golf Course

Orchid Country Club

Raffles Country Club

Safra Resort & Country Club

Seletar Country Club

Sentosa Golf Club

Singapore Island Country Club

Tanah Merah Country Club

Warren Golf & Country Club

AIRLINES

Golden Lounge Domestic KLIA
Golden Lounge Satellite KLIA
KLIA Premium Lounge

LCCT Premium Lounge

Silver Kris Lounge, Singapore
Bangkok Suvarnabhumi, Thailand
Premier Lounge, Bali, Indonesia
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Please send me the following issues commencing:

NOV-JAN FEB-APR MAY-JUL AUG-0CT

SUBSCRIPTION RATES (EXCLUDING POSTAGE)

4 Issues 8 Issues
Malaysia RM 60 RM 104
Singapore & Brunei S$ 28 S$ 48
Asia Pacific (except Hawaii) USD 24 Usb 40
Europe & Middle East USh 24 uUsb 40
Other Countries USD 24 UsD 40

POSTAGE RATES / HANDLING FEES (COMPULSORY)

4 Issues 8 Issues
Malaysia RM 12 RM 24
Singapore & Brunei S$ 24 S$ 48
Asia Pacific (except Hawaii) Usb 28 UsD 56
Europe & Middle East USD 36 usb 72
Other Countries Ush 48 USD 96
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Company :

Mailing Address :

City : State :
Postcode : Country :
Tel : Fax :
Email

What other magazines are you currently subscribing to?
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Where did you get this magazine from?

Exhibitions
Embassies
F&B Outlets/Nightspots
Others, please specify

Major Restaurants
Hotels/Resorts/Clubs/Spas
Hospitality-related Associations

TERMS & CONDITIONS

e All paid subscriptions are non-refundable. Proof of postal is not proof of receipt.
e The Publisher does not bear responsibility for lost copies in the event of any changes in mailing address.
e Minimum subscription term is 4 issues.

Subscribers are entitled for tax deduction subject to the finalisation of the Inland Revenue Board (IRB) with the

official receipt issued by World Asia Publishing (M) Sdn Bhd.

Please make your cheque/bank draft/money order in favour of WORLD ASIA PUBLISHING (M) SDN BHD
and mail it to our office at:

W A ‘p 10 Lorong 16/9A, Seksyen 16, 46350 Petaling Jaya, Selangor Darul Ensan, Malaysia.
o Tel: 60 3 7954 1911 Fax: 60 3 7954 3911 E-mail:wap@wapublishing.com

WORLD ASIA
pUBLISHING WWW.wapublishing.com www.hospitalityasiamagazine.com

You can also subscribe through our website www.HospitalityAsiaMagazine.com
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HOSPITALITY ASIA

PLATINUM AWARDS 2009-2011
SINGAPORE SERIES

HAPA RETURNS TO SINGAPORE
FOR ITS 8™ SERIES

The Hospitality Asia Platinum Awards (HAPA), conceptualized and organized by World Asia Publishing, returns to Singapore in
2009 for the 8th Series running. The Hospitality Asia Platinum Awards have truly grown and matured over the years, finally
achieving recognition as ‘THE' Award to attain in the Hospitality industry with the elite participation in the very first HAPA
Regional Series, to be presented on 28 November 2008. Singapore’s participation in the Regional Series will ultimately set the
standard and thrust the competitive spirit into gear for the Singapore Series.

The Hospitality Asia Platinum Awards 2009-2011, Singapore Series is now open for nominations. A total of 27 awards
are up for grabs, with the categories trimmed and fine tuned for a more competitive edge. The judging period will be from
January till May 2009 with the presentation of awards to be held tentatively in October 2009. Nominations must reach us by
15 December 2008, so don’t delay any further!

HAPA has been received with much support over the years, from both Malaysia and Singapore, and now Indonesia and
Thailand. We are proud to note that our much valued readers as well as sponsors look forward to HAPA as much as we do
organizing it. It is very gratifying to note that our efforts in enhancing the levels of service among hospitality players are well
received. The quality of participants have been increasing year after year and the coveted awards are truly and duly recognized for
its efforts in rewarding and acknowledging service excellence, achievements, vitality and resilience of a dynamic industry.

The Hospitality Asia Platinum Awards are made possible with the wholehearted contribution and cooperation of a host of
supporters that comprises nominees, judges, associations and sponsors. World Asia Publishing extends its heartfelt thanks
to all involved and look forward to an exciting Singapore Series. Find out more about the Hospitality Asia Platinum Awards
2009-2011, Singapore Series in the forthcoming issues of Hospitality Asia.

For enquiries, contact us at +60 3 7954 1911 or e-mail hapa@wapublishing.com
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HOSPITALITY ASIA

PLATINUM AWARDS 2009-2011
SINGAPORE SERIES

HOSPITALITY ASTIA PLATINUM AWARDS
2009-2011 SINGAPORE SERIES

LIST OF AWARDS

S MAJOR AWARDS 7 ESTABLISHMENT AWARDS
SVE  HAPA Service Excellence BLH HAPA Best Luxury Hotel

HTY  HAPA Hotel Of The Year BMH HAPA Best Business Hotel

RTY  HAPA Restaurant Of The Year BDH HAPA Best Deluxe Hotel

GMY HAPA General Manager Of The Year BQH HAPA Best Boutique Hotel

CTY  HAPA Executive Chef Of The Year SPA HAPA Best Spa

BAR  HAPA Best Bar

5 RESTAURANT AWARDS GCC  HAPA Best Golf & Country Club

WCR HAPA Best Western Cuisine Restaurant

CCR  HAPA Best Chinese Cuisine Restaurant 5 DEPARTMENT AWARDS

OCR HAPA Best Oriental Cuisine Restaurant FOH HAPA Best Front Of The House
WER HAPA Best Wine Experience Restaurant HKT  HAPA Best Housekeeping Team
CDR  HAPA Best Casual Dining Restaurant PCT  HAPA Best Purchasing Team

FBT  HAPA Best F&B Team

HSC HAPA Best Hotel Security
S CULINARY PERSONALITY AWARDS

WCC HAPA Best Western Cuisine Chef
CCC  HAPA Best Chinese Cuisine Chef
0CC HAPA Best Oriental Cuisine Chef
PTC  HAPA Best Pastry Chef

MPC HAPA Most Promising Chef

Note : The awards listed are subject to change and final confirmation by the HAPA Committee.
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