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VIVA LE INDUSTRIE!
HOSPITALITY ASIA PLATINUM AWARDS 

2008-2010 REGIONAL SERIES

Kuala Lumpur, 28 November 2008 – Over 139 nominees from Bali, Jakarta, Phuket, Bangkok, Singapore 

and Malaysia graced the the Mayang Sari Grand Ballroom of JW Marriott Kuala Lumpur in glittering 

gold for the first ever Regional Series of the Hospitality Asia Platinum Awards 2008-2010 

(HAPA), Gala Charity Dinner. With only 35 awards up for grabs, the competition was indeed 

stiff. It was truly a pulsating night for everyone who had worked so hard to be recognized as 

the ‘Best In Southeast Asia’. The event was truly memorable, the grand finale to a long-standing 

series of hard work, months of judging and planning. A salute, to the achievements, vitality and 

resilience of a dynamic industry! (A list is provided on page 112 to give you a comprehensive list of 

the winners, both local and regional).

Organized and managed by World Asia Publishing (WAP) , which publishes Hospitality Asia, this 

regional series was held over 2 nights. The first night, 27 November 2008, we introduced the local 

awards to Indonesia and Thailand in a more relaxed and casual environment, the Luna Chill Out 

Bar, Pacific Regency Hotel Suites Kuala Lumpur. It was a night of pure white with guests from the 

four participating countries forging friendships and building bridges. 18 awards were presented, 

9 each for Indonesia and Thailand to mark their local participation in HAPA, now firmly recognized 

as ‘THE’ Award to attain in the Hospitality industry.

The coveted awards were made possible with the dedicated participation and cooperation of 

a host of supporters that comprised nominees, judges, associations and sponsors, not forgetting 

the team at WAP, event partner Event Chefs and thier gracious hosts, Luna Chill Out Bar, Pacific 

Regency Hotel Suites Kuala Lumpur and JW Marriott Kuala Lumpur. WAP extends its deepest 

appreciation and thanks to all involved in making this event a resounding success.

WAP also extends its appreciation to HotelBiz Worldwide Malaysia Sdn Bhd for graciously 

sponsoring beautiful table and chair dressings during the Gala Charity Dinner, and also to Philips 

(Malaysia) Sdn Bhd for providing plasma screens to visually entertain our guests. A big thank you 

to all who contributed to this great event.

For those who may not know, every year the HAPA Committee selects a Charity Foundation as a 

means to ‘give back to the community’. This year, the committee decided to be more hands-on and 

worked closely with the cancer children at the Paediatric Oncology Ward, Pusat Perubatan Universiti 

Malaya, Kuala Lumpur. A HAPA ‘Wish Tree’ was setup in the ward so that the children could 

write down their one wish and WAP is pleased to announce that we have successfully 

fulfilled the 52 wished received! Once again, WAP would like to thank everyone for their 

generous support. Funds raised from the HAPA Gala Charity Dinner will be used to 

improve current facilities at the Daycare Centre of the Paediatric Oncology Ward.

We now look forward to the continuance of the Hospitality Asia Platinum 

Awards (HAPA), which will host its 8th Series in Singapore. The industry is still 

resilient and the Singapore Series will ultimately set new standards in service 

excellence. Viva le industrie!
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Sponsors

THANK YOU SPONSOR’S
HOSPITALITY ASIA PLATINUM AWARDS 

2008-2010 REGIONAL SERIES

Organizer Official Venue ~ Gala Dinner Official PublicationOfficial Venue ~ Welcome Dinner

SIA HUAT (S) PTE LTD

FONTERRA FOOD SERVICES MASTERCARD WORLDWIDE PESTBUSTERS PTE LTD

SOFTBRANDS UNILEVER FOOD (M) SDN BHD
SKS HOTEL FURNITURE & 

EQUIPMENT SDN BHD

ASIAEURO WINES & SPIRITS  
SDN BHD

MICROS-FIDELIO SINGAPORE 
PTE LTD
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THE HAPA ‘WISH TREE’
HAPA PAINTS A SMILE ON THE FACES OF 

CHILDREN WITH CANCER AT PPUM
his year, as HAPA successfully 
completes its first-ever Regional 
Se r i e s  i n  2008 , t he  HAPA 
Committee is proud to announce 

that efforts to work directly to aid children 
with cancer, via Prof. Dr. Chan Lee Lee 
(Senior Consultant Paediatrician, Paediatric 
Haematology & Oncology, Head, Paediatric 
Haematopoietic Stem Cell Transplantation) 
and Pusat Perubatan Universiti Malaya, Kuala 
Lumpur also ended with smiles and applause. 
World Asia Publishing (WAP) had setup a ‘HAPA 
Wish Tree’ in the Paediatric Oncology Ward 
for the cancer children to have their wishes 
made known by writing down their ‘ONE’ wish 
and hanging them on the ‘HAPA Wish Tree’. 
Proceeds and donations from this year’s Gala 
Charity Dinner have been channelled primarily 
and exclusively to fulfilling these children’s 
wishes. It is our hope that these simple grants, 
will improve their emotional environment and 
bring a spark of light to their quality of life – and 
a smile it did indeed paint on the faces of these 
children! Funds raised this year during the HAPA 
Awards Presentation and Gala Charity Dinner 
will be used to improve the Day Care Centre at 
the Children’s Oncology Ward.

The Paediatric Oncology Ward at Pusat 
Perubatan Universiti Malaya, Kuala Lumpur 
receives up to 130 new patients a year and 
the ward currently has only 20 beds. Upon 
diagnosis, treatment is immediate and the lack 
of beds has caused a waiting period (days) 
for new patients. The ward tries to regulate 
patients to accommodate as many new patients 
as possible by using the Day Care Centre to 
facilitate ‘healthier’ patients. 

While we cannot make their treatment 
less painful, we can certainly hope to make 
it more pleasant. World Asia Publishing and 
the children at the Paediatric Oncology Ward, 
Pusat Perubatan Universiti Malaya, Kuala 
Lumpur would like to thank everyone for their 
generousity and support.
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	 NO	 NAME	 AGE	 DIAGNOSIS	 WISH	 SPONSORED BY

	 1	 Aiman Azzim Bin M.Ikhsan	 8	 Osteosarcoma	 Playstation Portable set	 Sia Huat Pte Ltd

	 2	 Aliff Haiqal	 10	 ALL	 DVD player	 Ms Goh Fee Peng 

	 3	 Arief Bin Najib	 17	 Osteosarcoma	 Classical Guitar	 World Asia Publishing (M) Sdn Bhd

	 4	 Azroy Bin Azman	 15	 Osteosarcoma	 Playstation II	 Mr William Tan from William C H Tan & Associates Sdn Bhd 

	 5	 Chew Siu Rong	 5	 Leukaemia	 Playstation Portable set	 Micros-Fidelio Pte Ltd

	 6	 Chong Jiunn Yeong	 3	 HLH 	 Portable DVD player	 Events Chef

	 7	 Danisch Aizzan	 4	 ALL	 Remote control helicopter and car	 Mr Rizal Sudirman and Ms Michelle Lee from World Asia Publishing  
						      (M) Sdn Bhd

	 8	 Derry Ong	 9	 Relapse - AML	 Besta Digital Dictionary	 Mr Hock Toh from E-Motion

	 9	 Heng Jin Hunt 	 16	 Bone Cancer - Osteosarcoma	 NokiaN95	 Individuals from Resorts World Berhad

	 10	 Ishraq Danish Bin Saipol Nizam	 4	 ALL	 Remote control helicopter 	 Mr Rizal Sudirman from World Asia Publishing (M) Sdn Bhd

	 11	 Joseph Ng Pang Wu	 8	 ALL	 Laptop	 Dato’ Anne Eu from Eu Yan Sang Sdn Bhd

	 12	 Khairun Nashuha	 13	 Wilms’ Tumour	 Portable DVD TV	 WAP Singapore

	 13	 Koh Shi Qian	 14	 Bone Cancer	 Mini DVD Player	 Mrs Audrey Liew

	 14	 Kong Yan Le	 12	 Virgo	 Bicycle	 Ms Janice Entaba from World Asia Publishing (M) Sdn Bhd

	 15	 Lee Yean Tung	 2	 Tumour	 Barbie doll set and electric train 	 Ms Madeline Teh from Glitters

	 16	 Lim Shean Ying	 10	 Cancer	 Playstation Portable set	 Ms Theresa Choo from The Conrad Centennial Singapore

	 17	 Lim Shu Qin	 6 mths	 AML	 CD player to listen to bhuddist chanting	 Ms Pat Seow from World Asia Publishing (M) Sdn Bhd

	 18	 Loh Yee Mei	 11	 ALL	 Mini DVD player	 Ms Evonne Goh from World Asia Publishing (M) Sdn Bhd

	 19	 Luekeshwaran	 9	 Osteosarcoma	 Playstation Portable set	 Mr Harbans Singh from Softbrands

	 20	 M. Anas Zuhdi	 2	 ALL	 Children’s shoe, clothes and games	 Ms Rachel Law from World Asia Publishing (M) Sdn Bhd

	 21	 Manoj Kumar A/L Govindasamy	 12	 Leukaemia	 Mini DVD player	 Mr Ron Liew

	 22	 Marrissa Maya Farhanna	 11	 ALL	 Pink Laptop 	 Dorsett Regency Kuala Lumpur

	 23	 Mazatun Hafidzah Ahmad	 16	 ALL	 MP4 Player	 Ms Pat Seow from World Asia Publishing (M) Sdn Bhd

	 24	 Michelle Wong K.K	 11	 Brain tumour ‘Ependymoma’	 Dress and teddy bear	 World Asia Publishing (M) Sdn Bhd

	 25	 Mohamad Fais Abd Aziz	 16	 Bone Cancer	 Playstation II	 Events Chef

	 26	 Mohammad Irsyap	 6	 AML	 Bicycle	 Ms Goh Fee Bee 

	 27	 Mohd Aizat Farhan Bin Mohd Azmi	 12	 Osteosarcoma	 Playstation II	 Ms Julie Song from Indulgence Restaurant & Living

	 28	 Muhamad Iqmal Jamaludin	 6	 ALL	 Bicycle	 Ms Pauline Wong from EPI Dermis Dermal & Beauty Saloon

	 29	 Muhammad Amir Faris	 6	 Cancer NHL 	 Mobile phone	 Ms Serene Lee from United Overseas Bank (UOB)

	 30	 Muhammad Fais Hakim	 5	 Leukaemia	 Playstation Portable set	 Mr Cheong Hai Poh from The Conrad Centennial Singapore

	 31	 Muhammad Hafizzudin	 41/2 	 APML	 DVD player	 HesStar Corporation (M) Sdn Bhd 

	 32	 Muhd Ainul Fadl Bin Mohd Hatta	 7	 Relapse - ALL	 Playstation Portable set	 Dr Jen Shek Wei 

	 33	 Norasidah Mohd Nor	 15	 Osteosarcoma 	 Laptop	 PNB Darby Park Executive Suites Kuala Lumpur

	 34	 Nur Hannah Najihah	 6	 ALL	 Mobile phone	 Ms Rachel Chan

	 35	 Nur Nisha Sorfina	 7	 ALL	 DVD player	 HesStar Corporation (M) Sdn Bhd

	 36	 Nur Syakirah Sofiya Bt Amali	 11	 Lymphoma	 Keyboard	 Mrs Jennifer Ong-Toh from World Asia Publishing (M) Sdn Bhd

	 37	 Nurfatihah Bt Hj Mat Rahim	 5	 Leukaemia	 Barbie doll set 	 Ms Debbra Lee from Fit For Two

	 38	 Nurul Atikah Binti Norodzi	 12	 ALL	 Laptop	 Individuals from Resorts World Berhad

	 39	 Raja Nurshieka Asyikin	 12	 Leukaemia Highrish	 Gameboy	 Ms Natalie Chow

	 40	 Ranjetha Letchumanan	 6	 Leukaemia	 Laptop	 Individuals from Resorts World Berhad

	 41	 Siti Nursyazwani Bt M.Syamsul	 3	 Relapse - ALL	 DVD player	 HesStar Corporation (M) Sdn Bhd 

	 42	 Surendran Segar	 6 plus	 Pilocuctic Astrocytoma	 Remote control helicopter	 Mr Rizal Sudirman from World Asia Publishing (M) Sdn Bhd 
				    – Brain Tumor

	 43	 Tan Xuan En	 3	 AML	 Story books	 Ms Debbra Lee from Fit For Two

	 44	 Thasuneyvie	 6	 RMS	 Barbie bicycle	 Ms Liew Ping Ting from World Asia Publishing (M) Sdn Bhd

	 45	 Theva Dharishini	 7	 Leukaemia	 Teddybear	 Ms Elizabeth Tee from World Asia Publishing (M) Sdn Bhd

	 46	 Thong Liew See Li	 10	 ALL	 Portable DVD TV	 Mr Thomas Fernandez from Pestbusters Pte Ltd

	 47	 Tung Zhi Yu	 4	 Ear Cancer	 Remote control cars and aeroplane	 Mr Sudirman Ahmad and Mr Lim Ah Chai

	 48	 Vinese Lim KeXuan	 4	 ALL	 Portable DVD TV	 Ms Stephanie Ong

	 49	 Wong Chun Keat	 15	 Bone Cancer	 Playstation III	 Individuals from Resorts World Berhad

	 50	 Yeoh Chiao Yeng	 14	 Osteosarcoma	 Laptop	 Sea Cuisine Sdn Bhd

	 51	 Yu Kuang	 7	 Bone Cancer	 Gameboy	 Ms Molly Fong

	 52	 Zakwan Anuar Bin Mohammad Anuar 	 11	 ALL - HR	 Piano 	 Mrs Jennifer Ong-Toh from World Asia Publishing (M) Sdn Bhd

	 53	 Library and IV Pumps for Day Care Centre at PPUM		  SGD 3000.00 	 John Jackson Walker from Pacific Beverages Pte Ltd

	 54	 Playroom and IV Pumps for Day Care Centre at PPUM		 USD 2000.00 	 lebua At State Tower, Bangkok

	 55	 Playroom and IV Pumps for Day Care Centre at PPUM		 RM 1000.00	 Christine Wiradinata from PT Damai Indah Golf Tbk

	 56	 Playroom and IV Pumps for Day Care Centre at PPUM		 RM 900.00	 Harbans Singh from Softbrands
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What made you say yes to hosting the HAPA Welcome 
Dinner? 
It was a good marketing exercise. We wanted to show what we had and since the 
product (Luna Bar) had already won domestically at HAPA, we wanted to show what 
Malaysia had to offer. 

Was it a very time consuming exercise to get Luna Bar 
ready for the night?
We had to talk to a lot of suppliers and ask their assistance. My team are experts when 
it comes to running functions and they did everything they could to ensure a great 
night in a great venue.

Were there very many challenges?
It is not a difficult event to do. We handle a lot of events at Luna so the only challenge 
was the funding and the working with the liquor boys. I’m actually very glad we hosted 
the cocktail reception because it is a break from the normal convention hall function 
and we tried very hard to make it a unique event in a unique setting. Our chef worked 
very hard to put the menu together in order to showcase his creativity and present 
something out of the norm. 
 

Kenny Teo
General Manager

Pacific Regency Hotel Suites 
Kuala Lumpur

The far-sighted General 
Manager of Pacific 

Regency Hotel Suites 
Kuala Lumpur shares his 

thoughts about hosting 
the HAPA pre-event bash.
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Dato’ Anne Eu
Chairman
Eu Yan Sang Sdn Bhd

Dato’ Anne Eu was appointed as Eu Yan 
Sang Malaysia’s chairperson in 2007. 
She plays an integral role in bringing 
the company forward through local 
and international marketing strategies 
and developing business opportunities 
worldwide. Eu Yan Sang is a consumer 
healthcare brand that is committed to 
benefit mankind through innovation in 
Traditional Chinese Medicine.

Andrew Jacka
President

Thai Spa Association

Andrew Jacka has been involved in the 
Hospitality industry since 1977 and the 

Spa sector since 1995. Originally working 
in kitchens of award winning restaurants, 

his passion now is for the Thai Spa 
industry. He has been involved in much 
of its growth and development over the 

last 12 years. His passion and dedication 
are testament to his desire to build the 
professional levels of the spa industry.

Amy Beh
Celebrity Chef

Amy Beh is popularly known for 
her cookbooks. She wears the ‘hat’ 
of Celebrity Chef, food columnist, 
cookbook author and culinary 
consultant, and has also appeared 
in a number of cooking series on 
television. In recognition of Amy’s 
culinary talent and experience, she has 
been invited, on many occasions, to sit 
on the distinguished Judging Panel of 
International Culinary competitions.

Alphonso D’ Conceicao
President

Association of Rooms Division Executives 
Singapore

A veteran with over 30 years experience 
in the hospitality industry, Alphonso 

D’Conceicao has been serving as the 
President of the Association of Rooms 
Division Executives since 2002. He is 

currently based at The Fullerton Hotel, 
Singapore.

Aditya Indradjaja
President
Indonesian Spa Association DPD DKI 
Jakarta

Aditya Indradjaja is the Chairman of 
Indonesia Architect Association as well 
as the Indonesia Spa Association. He is 
also Vice Chairman of the Committee of 
International Trade Indonesia Chamber 
of Commerce. He has ventured into the 
Spa trade and currently owns spas in 
most major cities in Indonesia.

Jennifer Ong-Toh
Founder/Chief Judge

World Asia Publishing (M) Sdn Bhd

As Founder and Chief Judge, she is 
the mastermind behind the widely 

acknowledged, Hospitality Asia Platinum 
Awards (HAPA). As Publisher and 

CEO of World Asia Publishing (WAP), 
her devotion and insatiable zest for 

improvement has successfully steered 
Hospitality Asia into one of the most 

established and essential communication 
platforms in the industry. 

Our salute  

to your contribution and  

dedication to our strive  

for excellence
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Derrick Lee
President
International Bartenders Association

Derrick Lee is the Divisional Director 
of F&B at SHATEC and he has 
organized and judged various local 
and international industry-related 
events. Lee is also the President of 
the International Bartenders and an 
Honorary Member of the Association of 
Bartenders Singapore.

David Wong
Deputy Chief Executive
Bank Of China (HK) Ltd

David Wong was the Managing Director 
and Chief Executive of ABN AMRO

Bank N.V., for South East Asia before 
being appointed as the Deputy Chief 

Executive of the Bank Of China 
(HK) Ltd. His career with financial 

institutions spans over 20 years in 
Singapore, New York, Hong Kong and 

Tokyo.

David Bowden
Managing Director
Travel Write Sdn Bhd

David Bowden is an Australian 
expatriate who has worked in Asia for 
the past sixteen years. He now calls 
Malaysia home where he writes and 
photographs for some of the leading 
national and regional newspapers and 
magazines as well as tourism products 
within the country. 

Chua Adrian
President

Association of Singapore Housekeepers

Adrian is the President of the 
Association of Singapore Housekeepers 

and has been holding the post since 
2004. With 15 years of hospitality 
experience behind him, Adrian is 

currently the Director of Rooms at the 
Shangri-La Singapore.

Christine Wiradinata
President
Indonesian Club Managers Association

Sian Christine Wiradinata is the 
Executive Director of PT Damai Indah 
Golf Tbk. She is also Chairperson 
of ICMA (Indonesia Club Managers 
Association), Secretary General of 
the Indonesia Golf Course Owner’s 
Association (APLGI), Vice Chairman of 
Athlete’s Development at Indonesia Golf 
Association and also acts as an Advisor 
for the Indonesia Junior Golf Circuit.

Cheong Hai Poh
President

F&B Managers Association of Singapore

Hai Poh is a highly accomplished and 
result-driven executive with more 

than 19 years of F&B experience and 
numerous accolades. As President of the

Food and Beverage Managers’ 
Association (FBMA), Singapore, Hai 

Poh has contributed successfully to the 
growth of the association. He is also one 

of the pioneers in the formation of the 
Hospitality Alliance Singapore.

Bruce Lee
Principal
Culinary Arts Centre Sdn Bhd

27 years in the hospitality industry 
has made him an accomplished chef, 
who is also the founder and principle 
of the Culinary Arts Centre, Penang. 
He has won numerous awards for 
his contribution to the industry and 
continues to strive in inspiring his 
students.

Audee Cheah
Chairman

Chefs Association of Malaysia, Penang

Audee Cheah, proprietor of Audee’s 
Bar Wine Restaurant in Georgetown, 

returned to Penang in 1997 and helped 
set up several of the island’s fine 

dining establishments. He also acted as 
consultant for several catering kitchens. 

As Chairman of the state’s Chefs 
Association since 2006, Audee has been 

instrumental in promoting fellowship 
between its members. 
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Lulu S. Widjaja
Executive Committee
Bali Spa & Wellness Association

Kwan Lui
Director
at-Sunrice (The Singapore Culinary 
Academy)

As Founder, Kwan Lui is the driving 
force behind Singapore’s at-sunrice 
Culinary Academy, and very much 
at its philosophical core. Passionate 
about cuisine and professionally 
affluent in marketing, Kwan’s particular 
forte is brand building and product 
development.

Low Gee Tat
President

Malaysian Association of Hotel Owners 
(MAHO)

Low Gee Tat is the Managing Director of 
Federal Hotels International, a pioneer 

homegrown hospitality management 
company which operates hotels, resorts, 

golf clubs and restaurants in Malaysia 
and Australia. He is also President of the 

Malaysian Association of Hotel Owners, 
a hotel association with an emphasis on 

hotel owners’ concerns and interests.

Krishnadi 
Kartawidjaja

Chariman
Indonesia Hotel & Restaurant 
Association – Jakarta Chapte

Jospeh Caviezel
Food Consultant

Joseph Caviezel has many years of 
experience in the Food and Catering 
industry. He was the Regional Catering 
Specialist for Nestle Singapore for 20 
years. He has been invited to judge 
many Salon Culinaire competitions in 
Europe and Asia

Dr Jen Shek Wei
Vice President

The International Wine & Food Society 
Singapore

An obstetrician and gynaecologist by 
profession, Dr Jen is the President of 

the International Food and Wine Society 
of Singapore and a food and wine critic 

for numerous F&B publications. This 
doctor-cum-food and wine lover is also 
the Council Member of the prestigious 
Confrerie de la Chaine des Rotisseurs.

Howard Tan 
Director
Interactive Corporate Advisory Sdn Bhd

Howard Tan has worked in an 
international bank for over 25 years, 
in various senior roles prior to his 
leaving the banking industry.  Presently, 
he is a company director and he 
provides assistance to individuals and 
companies where his consult and skills 
are required. 

Donny Tu
President

Purchasing Association (Wilayah/Selangor)

Donny Tu is the President of The
Purchasing Association (Kuala Lumpur / 
Selangor). In his capacity as President, 

Donny is constantly working towards 
rallying all purchasing managers and 
financial controllers into an umbrella 

organization with the aim of levelling the 
playing field and ensuring all hospitality 

operators, regardless of number of stars, 
are given a fair break by suppliers.
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Rhena Tan
Corporate Director – Group 
Procurement & Purchasing
Raffles Hotels & Resorts

Rhena Tan has extensive purchasing 
experience in the hospitality industry 
and has worked with The Westin 
Stamford & Westin Plaza, Goodwood 
Group of Hotels, Raffles International 
Hotels & Resorts and the BreadTalk 
Group.

Poul E. Bitsch
Chairman

Jakarta International Hotels Association (JIHA)

Poul E Bitsch is the General Manager of 
Hotel Borobudur Jakarta and The President 

Director of Discovery Hotels & Resorts. 
Bitsch began his career in the 1960s 

and has gained over 30 years experience 
in the hotel industry in numerous parts 

of the world. He is also the Chairman of 
JIHA, where members proactively address 

common issues and opportunities that 
impact the hotels industry in Jakarta

Peter Sng
President
Spa Association Singapore

Sng is the Founder and Managing 
Director of SpaCare International. 
Since 1999, he has been proactively 
growing the spa industry through the 
International Spa Association (ISPA), 
United States and Spa Association 
Singapore, of which he is the President.

Patrick Wale
CEO for Asia

MSIG Holdings (Asia) Pte Ltd

Patrick Wale joined the Aviva Group in 
New Zealand in 1961 and today, he is the 

Managing Director (Asia) for the Group. 
Wale has worked in seven different 

countries and has lived in Asia for the 
past 25 years. He was the Past Chairman 

for the Singapore International Chamber 
of Commerce and had also served as a 
Past Council Member of the Singapore 

Business Federation.

Otto Weibel	
President Mentor
Singapore Chefs’ Association

Otto Weibel is the President Mentor of 
the Singapore Chefs’ Association. In 
2005, he received a special recognition 
award from The Singapore Tourism 
Board at the 19th Tourism Awards. He 
is also an adviser with the Singapore 
Culinary National Team. He has been 
successfully leading his culinary team 
at The Swissotel The Stamford and 
Raffles The Plaza since 2002.

Moses Lim
Food Critic & TV Personality

Moses Lim has hosted numerous food 
programmes on television and radio. 

He is a food critic and has conducted 
gourmet tours around the world since 

the 1990s. Lim serves as an Honorary 
Ambassador for the Singapore Chef’s 
Association, Honorary Consultant for 

the Hong Kong Chef’s Association and 
Ambassador for Malaysia Penang Food.

Markus Krickelberg
President
Bali Culinary Professionals

A recognized name in hospitality and 
culinary circles, Markus Krickelberg has 
held positions at various prestigious 
hotels throughout the world. He has 
now taken on the role as Director of 
F&B, The Westin Resort Nusa Dua, Bali. 
He also serves as the President of the 
Bali Culinary Professionals (BCP), the 
representative of WACS World Association 
of Chefs Society for almost 3 years. 

Mae Ho
Chief Operating Officer

Berjaya University College of Hospitality

Mae Ho is highly regarded in the 
hospitality education industry with 
a strong background and passion 

in training and hospitality education 
for more than 20 years. She sits on 
many judging panels in the industry 

and is highly sought after for consult 
and advice. Today, she is the Chief 
Operating Officer of Berjaya Higher 

Education; a niche university college.
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William Wongso
Culinary Adviser/Expert

William Wongso put his first step into 
the food business in 1977. He is an 
expert on Indonesian cuisine with its 
many ethnic variations and his mission 
is to upgrade the quality by adding 
new dimensions while maintaining the 
essence of its tantalizing flavours. He 
created and hosts the television series 
“Cooking Adventures with William 
Wongso, featuring the unique varieties 
of Indonesian regional culinary.

William Tan
Managing Director

William C.H Tan & Associates

William Tan is the executive proprietor 
and founder of William C. H. Tan & 

Associates, a Chartered Accountants 
firm. He is a member of the Malaysian 

Institute of Accountants, Malaysian 
Institute of Taxation and a Fellow 

Member of the Association of Chartered 
Certified Accountants (ACCA). He has 

over 20 years of experience particularly 
in the financial services industry.

William Ang
President
Society of Professional Chefs Singapore

Armed with 30 years of experience 
under his culinary belt, Chef William 
Ang is no stranger to good food. This 
self-proclaimed food enthusiast is the 
Executive Chef of the Singapore Turf 
Club and the President of the Society 
of Professional Chefs (Singapore). 
He has also judged many culinary 
competitions.

Sylvia Kang Kuan Ling
Director Nutritionist

Novel Food & Nutrition Consultancy

Kang Kuan Ling drives the Health 
Promotion Board’s Healthier Restaurant 

Programme. Armed with a degree 
in Food Science and Nutrition and 

trained as a nutritionist, Kang leads 
a nationwide campaign to promote 

healthy dining by working with food & 
beverage establishments in Singapore.

Stephanie Ong
Freelance Writer

Stephanie had her first taste in 
publishing when she helped her father, 
Johnny Ong to write and publish 
children’s books more than 10 years 
ago. Her love for writing was born 
then and continued after exploring the 
world of marketing and public relations, 
where she worked for a few diverse 
companies. 

Dato’ Shamsul Falak
President

Kuala Lumpur Tourist Association (KLTA)

The current CEO of Fal Group of 
Companies is a qualified Mechanical 
Engineer, who has had an illustrious 

career of more than 25 years serving 
the government and private sector. He is 
currently the Chairman of Kuala Lumpur 

Tourist Association (KLTA) and also an 
active member in a number of trade 

associations.

Sanjog Modgil
President
Food & Beverage Association of Thailand

Sanjog Modgil is an experienced 
and dynamic professional with a 
comprehensive hospitality background, 
specifically focused upon leadership, 
creativity and profit generation. He 
is currently the Executive Assistant 
Manager of Amari Atrium Hotel, 
Bangkok, Thailand and President of 
the Food & Beverage Association of 
Thailand.

Romy Mansoer
President

Les Clefs D’or Indonesia

Romy Mansoer has over 14 years 
experience in the hospitality industry. 

He spent 12 years with the Four 
Seasons Hotels & Resorts. Mansoer 

has a strong background in Hotel 
Management & Administration and is 
also a master in Public Speaking and 

presentations. He is currently President 
of the Les Clefs d’Or Organization, 

Indonesia Chapter.
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ASIAEURO WINES & SPIRITS SDN BHD

Asiaeuro Wines & Spirits Sdn Bhd is one of the largest importers and distributors 
of wines and spirits in Malaysia.  Their distribution network covers the whole 
of East & West Malaysia with regional sales offices in Penang, Johor Bharu, 
Seremban and Kota Kinabalu. They have continued to grow steadily through 
low-margin, dedicated and honest customer service to become the largest 
merchant for the trade in wines and spirits products in Malaysia.

Asiaeuro has one of the largest fine wines collections in Malaysia. They 
have a portfolio of over 800 products and are constantly increasing to meet 
market demand.  All their wines and spirits products are carefully selected 
by an experienced purchasing team and are kept in temperature-controlled 
storage to maintain optimum quality.

Their business partners include distributors, wholesalers, retailers and 
hoteliers.  Their primary aim is to have a successful and profitable long-term 
relationship with their customers as well as trading partners.

Asiaeuro Wines & Spirits’ specialist consultants are highly experienced 
and their niche expertise will be able to help you choose the best wines and 
spirits for any occasion.  Whether it is an anniversary, birthday, wedding or 
special functions, they will be able to advise you on the most appropriate 
drinks to suit any budget.  

En Primeur is a French wine trade term meaning “Wine Future”.  Wine is 
sold as a “Future” prior to bottling and delivered at a future date.  For example, 
2006 Bordeaux En Primeur wines will be bottled at the end of 2008 and 
released to the market by the Chateau from Spring 2009 onwards.  Asiaeuro’s 
purchasing team has travelled to the Bordeaux En Primeur Tasting for the 
last 8 years and we have built a solid and reliable relationship with Chateau 
proprietors and leading negociants. This is an investment opportunity and 
together, the team can provide honest and informed advice to help make your 
purchasing decision profitable.  
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PT HOCATSU
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Partnership for Growth

Tableware  Kitchenware  Foodservice Products

PT. Hocatsu
Pratama Indonesia
Ruko Marina Mangga
Dua Blok C No. 7-8
Jl. Gunung Sahari Raya No. 2
Jakarta 14420, Indonesia
Tel : (62-21) 645 5278
Fax : (62-21) 640 4839

PT. Hocatsu Bali
Ruko Sunset Indah I
Jl. Boulevard Sunset
Road No. 89 Kav. 3
Kuta 80361, Bali
Tel : (62-361) 766 638
Fax : (62-361) 766 639

Hocatsu (M) Sdn Bhd
No 23 Jalan PJS 11/1
Bandar Sunway
46150 Petaling Jaya
Selangor Darul Ehsan
Malaysia
Tel : (603) 5633 4588
Fax : (603) 5634 4589

Sia Huat Pte Ltd
20 Pandan Road
Singapore 609272
Tel : (65) 6268 3922
Fax : (65) 6266 2796

Retail Store
7,9 & 11 Temple Street
Singapore 058559
Tel: (65) 6223 1732
Fax: (65) 6224 2896

Meeting the needs of today’s culinary professionals, PT Hocatsu Pratama 
Indonesia and PT Hocatsu Bali bring professional culinary tools to 
your doorstep in Indonesia. Supported by one of the largest kitchenware, 
tableware and foodservice product distributors in the world, food & beverage 
establishments can now obtain globally manufactured products to enhance 
efficiencies in their kitchens, match front-of-house designer concepts, and 
conjure creative foodservice solutions with products brought into Indonesia 
through these two companies located in Jakarta and Bali.

Distributing internationally recognized brands such as Arcoroc, Axum, 
Beem, Cambro, Cerabon Essentials, Chef & Sommelier, Chef Revival, De Buyer, 
Dynamic, Edlund, Giesser, Lacor, Martellato, Medard de Noblat, Nikko, Royal 
Porcelain and Royal Bone China, Patra, San Jamar, Zieher and many others, 
the company is well-poised to meet the most diverse and discerning needs 
of the Indonesian culinary industry. Products include chinaware, glassware, 
flatware, holloware, banquetware, barware, kitchen equipment and utensils, 
food merchandising units, food transporters, catering equipment, wine and 
beverage accessories, storage shelving and containers, hygienic disposables, 
chefs’ apparel, and janitorial equipment and wares.

From dock-to-dining, back to front-of-house, budget to deluxe, classic to 
neo-fusion, and conservative to trendy, both companies have fit out numerous 
hotels and serviced apartments, restaurants, bistros & delis, clubs & discos, 
culinary academies, caterers, central kitchens, bakeries, quick-serve outlets, 
food courts and dining and beverage establishments throughout Indonesia 
since 2001. 

Both PT Hocatsu Pratama and PT Hocatsu Bali continuously strive to bring 
in new and innovative products and showrooms are located in the north of 
Jakarta in Gunung Sahari, and in Kuta, Bali.  Visit these showrooms to learn 
more about the companies’ exciting products and services. 
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MICROS-FIDELIO SINGAPORE PTE LTD
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MeetingMatrix® Global Sales is founded on the principle of expanding and 
enhancing communication between event sites and meeting professionals 
around the world.  The product and services are the most advanced Room 
Diagramming solutions on the market today.  Designed and developed to 
address the everyday challenges of event planning, MeetingMatrix solutions 
can provide any venue with indispensable tools for their planners to accurately 
and efficiently plan for any meeting or event.  Not only does the MeetingMatrix 
software provide for flawless meeting preparation, but the web-based suite of 
products and solutions and 3D-VR™ rendering capability truly set MeetingMatrix 
apart from the rest of the competition. MeetingMatrix is seamlessly integrated 
with MICROS Opera S&C for optimum customer experience and efficiencies.

Space Rendering™ is the industry’s first real time three-dimensional 
diagramming solution and maintains the MeetingMatrix commitment to ease of 
use, scale, accuracy, and real time virtual 3D.  Why show a customer inaccurate 
diagrams or rough sketches when they could experience them in 3D?  Space 
Rendering is able to show customers their very own Setups instantly in real 
time, virtual 3D.

PlanView.NET™ is a service that can take a facility’s entire property 
layout to new levels.  It allows visitors to view every detail of a facility and its 
event space, starting with a satellite view with vector overlays and the ability 
to zoom into the property.  It provides the capability to drill down from a 
campus map to stacked floor plans, to individual floors and, finally, to specific 
meeting rooms.  

ActiveMatrix.NET™ is linked to a facility’s MeetingMatrix Certified Room 
Diagrams (accessible through PlanView.NET) and allows meeting professionals 
to have immediate access to a property’s accurate diagrams online, giving 
them the ability to create Setups specific to their needs for any given meeting 
or event.

MeetingMatrix can give you all the powerful tools you need to enhance 
your property and provide your meeting professionals with the products and 
services they need in order to accurately and successfully plan for all their 
meetings and events. For more information on MeetingMatrix visit us online, 
www.MeetingMatrix.com
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PESTBUSTERS PTE LTD
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Leading the industry, PestBusters set standards with good track 
records in the professional pest management business. Today, 
their services are highly in demand where more than six hotels 
are on a waiting list in Malaysia. Hotels that use their services 
are sharing their experience and achieving high standards 
of sanitation and hygiene through PestBusters’ integrated 
program.

Where most companies merely carry out pest control, 
PestBusters takes a step further to provide comprehensive pest 
management service which leans towards proactive rather than 
reactive measures. HACCP certification is really about preventive 
measures than being reactive and with PestBusters’ help, clients 
have achieved HACCP certification with high scores.

These testimonies speak for themselves  – “PestBusters has 
a zero complaints policy when it comes to pests and I am pleased 
to say that policy stands. PestBusters is professional in all their 
procedures and company policies.This is very important in our 
business as we want to work with suppliers who understand what 
we want to achieve and are willing to work within the centre’s very own Food, Quality, 
Safety and Health (FOQESH) management system framework. PestBusters is a sound 
investment.” – Peter Brokenshire, General Manager, Kuala Lumpur Convention Centre.

“What really struck me about PestBusters was their honesty. Thomas Fernandez 
(Chairman & CEO of PestBusters) was really frank. He told us that unless we agreed that 
hygiene and sanitation was going to involve the buy-in of all staff, he was not interested 
in the contract. PestBusters services cost five to six times more than other pest control 
companies, with the ends justifying the means. I am firm in my conviction that PestBusters is 
worth the investment. I am very satisfied with PestBusters and would absolutely recommend 
them.” – Shaun Langdon, Resident Manager, Crowne Plaza Mutiara Hotel Kuala Lumpur

“The PestBusters approach won me over because they look at the root causes. They 
help educate you. They do not just look into the problem and spray to kill, like others – you 
learn how to prevent them as a proactive measure and to wipe out the problem from the 
source rather than just killing them from the surface. I would recommend them specifically 
because I was impressed with their approach , philosophy and commitment.” – Tan Kim 
Seng, Millennium & Copthorne’s Senior Vice President, Operations

The most memorable quote is from PestBusters’ Chairman, Thomas Fernandez, who 
quipps, “Whilst others promise to deliver, PestBusters delivers its promise.”
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SOFTBRANDS
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YTL Hotels & Properties (YTL H&P) is the hospitality arm of one of Malaysia’s most 
dynamic conglomerates, YTL Corporation Berhad. The Corporation specialises 
in construction contracting, power generation, cement manufacturing & related 
activities, property development as well as hospitality and leisure. The parent 
company is considered among the Kuala Lumpur Stock Exchange’s bluest chip 
and is also listed on the Tokyo bourse. YTL H&P does not confine itself to any one 
particular activity or sector in the hospitality industry. The company is involved 
in both ownership and management of properties and operations ranging 
from moderately-priced hotels to luxury trains. Each one of its enterprises is 
highly-rated in its own right.

Business was rapidly growing and YTL needed a system that would support 
its growth and one that the company would not out grow soon. YTL’s existing 
PMS system did not facilitate this. YTL group evaluated SoftBrands solutions 
and was happy with the suite of products that SoftBrands had to offer. It was 
also SoftBrands’ willingness to support YTL with the capability to integrate 
existing systems with any other systems they would look at in the future. YTL 
was also happy that SoftBrands solutions were built on common and reliable 
database architecture (MS SQL). SoftBrands integration functionality with third 
party products also impressed the YTL group.

YTL decided on SoftBrands solutions and replaced their existing system 
at 9 of their sites with SoftBrands Epitome PMS. They have also adopted the 
Emerald F&B system for their Food & Beverage business operations. The 
group quickly transitioned out the existing system and the conversion process 
at the properties went smoothly and the employees adapted to the changes 
very quickly. This smooth and successful transition had won the confidence 
of the managers at JW Marriot and Ritz Carlton. With a clear understanding 
that the new system would be able to help them operate more effectively and 
efficiently support their operational needs, the managers were very positive 
and lent tremendous support during this transitional period.

SoftBrands Solutions have been able to help YTL group improve their 
operational efficiency. The integration capability with third party software has 
been most helpful to YTL. For more information visit us at www.softbrands.
com or contact us at +65 6235 1211.
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SKS HOTEL FURNITURE & EQUIPMENT SDN BHD
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SKS Hotel Furniture & Equipment Sdn Bhd (SKS), the Marketing Arm, Hotel 
Division of S. Kian Seng Sdn Bhd, has come a long way from its humble 
origins. SKS has since trekked a vigorous path in achieving world recognition 
for its banqueting and hospitality products. After years of servicing hotel 
chains worldwide and investing in research and development, SKS has 
acquired worldwide recognition by attaining the prestigious ISO9001  Quality 
Management System for their products. Their belief in total quality has earned 
them this reputation and recognition.

SKS is a total solutions provider of quality commercial furniture, fittings 
and related equipment with special emphasis on comfort, user friendliness 
and innovation. SKS products are manufactured by S. Kian Seng Sdn Bhd, 
established in 1974. Their commitment to research and development have 
resulted in their producing innovative yet functional designs and products of 
uncompromising quality to suit customer’s needs and requirements.

Their worldwide quality recognition for the supply of metal-based furniture 
and products over the past 3 decades has made them the leader in the Hotel, 
Office, Medical and Institutional furniture industry. The accreditation of Lloyd’s 
ISO 9001 Certificate of Quality Management system & design and ISO 13485 
Certificate of Quality Management System for medical devices, have attributed 
SKS’ full commitment to research and development in producing products with 
uncompromised quality.

Their factory is equipped with state-of-the-art production facilities ranging 
from robotic welders to computer-aided design tools and 3D laser-cutting 
machineries to consistently uphold the quality of their products.

SKS is also committed to protecting the environment. They control the 
usage of resources in manufacturing and related activities through conscious 
improvement of environmental protection. To achieve these goals, environmental 
management programmes will comply with relevant environmental legislation 
rules and regulations prescribed by the cities, states and government. These 
environmental management systems will define objectives and targets for 
prevention and reduction of pollution in manufacturing, and related processes 
to safeguard adverse impact on the environment. 

With a new look, fresh direction and renewed drive, SKS is poised to 
reach greater heights and product innovation as it embarks on new ventures 
to strengthen old partnerships and forge new alliances in the hospitality 
industry worldwide.



Alluring, fiery and charming. Behind the radiant glow of her porcelain-
like face is a brilliant mind – a rare combination. Gifted in the arts, 
Chermaine Poo is also a chartered accountant and a former beauty 
queen.

Chermaine Poo, one of Malaysia’s rising stars, is a Chartered 
Accountant by profession with three accountancy qualifications. She 
has worked with the largest investment bank in Malaysia and a Big 

Five accounting firm in corporate finance services.
Dubbed by the media as “The Beauty with Brains”, she shot to 

prominence in the Miss Malaysia / Universe 2005. A winner of the 
runner-up and three subsidiary titles, namely Miss Beautiful, Miss Natural 

Beauty and Miss Crowning Glory, she was voted as one of the FHM 100 
Sexiest Women in the World in 2006.
Chermaine has since turned full-time as a celebrity emcee, actress, tv 

host and commercial talent. In a short span of time she has covered a lot of 
grounds in the entertainment industry, including acting in several movies, notably 
the award-winning “Lust, Caution!” and a sell-out theatre show called “The Odd 
Couple”, hosting tv shows and live events, appearing in many commercials for 
international brands, as well as co-producing and starring in a movie filmed 
in Malaysia and UK.

Several tv commercials which she appeared in are highly successful, 
such as Singapore Tourism Board’s “Uniquely Singapore”, Tourism 

Malaysia’s “Visit Malaysia Year 2007” and Nescafe.
With her lively and hospitable personality, Chermaine is 

much sought after as a celebrity guest and as an emcee 
for corporate and social events. Being multi-lingual, she 
speaks English, Bahasa Malaysia, Cantonese, Mandarin, 
Japanese and Thai.

Chermaine has hosted major events for Ferari, 
Porsche, Nokia, Fitness First, Aeon, CIMB, Sunway 
Pyramid, Honda, Petronas, TA Properties, and many 
others.

More information is available on Chermaine’s 
website, www. chermainepoo.com.
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HOTELBIZ WORLDWIDE MALAYSIA SDN BHD

ZALINA LEE & GRUV AVENUE

HotelBiz Worldwide Malaysia Sdn Bhd was established 
with the objective of becoming a quality supplier of 
Hotel and Hospitality products and wares. The company 
began its business with linen wares. Over the years, 
it has extended its range into glassware, chinaware, 
flatware, F&B accessories, banqueting and convention 
furniture, aesthetic stoneware and room accessories 
(from bedding to toiletries). 

HotelBiz adopts a business philosophy that 
hinges upon  the fulfilment of its customers wants 
and needs through the provision of quality products 
and constructive solutions, administered vis-a-vis 
professional consultation. All this is done through 
meeting our varied clientele’s respective budgets. Today, 
the HotelBiz Worldwide formula has achieve a high 
measure of success both locally and regionally, by many 
leading hotels in Malaysia, Singapore, the Philippines 
and Dubai. HotelBiz Worldwide takes a strong sense of 

lasting pride in setting the standards for innovation, quality, service and value for its entire product range. HotelBiz Worldwide Malaysia Sdn Bhd 

is the gracious sponsor of the beautiful table and chair dressings during the HAPA Gala Charity Dinner.

Zalina Lee bills herself as a jazz singer, but in truth is 
active in many forms of music in the local scene. She 
teaches contemporary vocals at University Sedaya, tries 
to involve herself in stage productions once a year – 
usually with the Philharmonic Society of Selangor (of 
which she is a life member), and most recently was 
involved in a workshop musical by author/composer 
Nick Choo held at IndiCine@KLPAC.

Zalina has been involved with an a cappella 
vocal group, has taught workshops in Singapore, has 
performed in various theatres at some point or other 
around Kuala Lumpur, moonlights as a sultry jazz 
songstress in venues like the Attic@Bangkung, Bangkok 
Jazz, Groove Junction to name but a few, and harbours a 
not-so-secret love affair with rock and soul music. 

Gruv Avenue has released two jazz albums to date, 
and has performed regularly at the most prestigious 

music halls in Kuala Lumpur. Regularly featured at Alexis Ampang, No Black Tie, Jazz Bar @ The Orange, Livehouse Niche and The Actors Studio 
Bangsar to name but a few, the band is spearheaded by bassist Vincent Ong. The lineup for this particular performance will comprise of Vincent 
(Bass), Tay Cher Siang (Piano) and Martin Ngim (Drums).  Highly sought after and super talented, their music has reached even the shores of 
Australia. Their live performances are organic, brilliant and daring.
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LOCAL AWARDS - INDONESIA

HAPA INDONESIA CHILL OUT BAR OF  
THE YEAR
Sunset On Six, Anantara Seminyak Bali

HAPA INDONESIA SPA OF THE YEAR
Spa At Maya @ Maya Ubud Resort & Spa, Bali

HAPA INDONESIA CHEF OF THE YEAR
Executive Chef I Made Putra, The Laguna Resort & Spa, Nusa 
Dua, Bali 

HAPA INDONESIA RESTAURANT OF THE YEAR
Mozaic Restaurant, Bali

HAPA INDONESIA GENERAL MANAGER OF  
THE YEAR
Robert Lagerwey, Bulgari Resort Bali

HAPA INDONESIA LUXURY HOTEL OF THE YEAR
The Ritz-Carlton, Jakarta

HAPA INDONESIA RESORT OF THE YEAR
Bulgari Resort Bali

HAPA INDONESIA BEST BUSINESS HOTEL OF 
THE YEAR
The Ritz-Carlton, Jakarta

HAPA INDONESIA SERVICE EXCELLENCE
The Samaya Seminyak Bali

LOCAL AWARDS - THAILAND

HAPA THAILAND CHILL OUT BAR OF THE YEAR
Sky Bar, lebua At State Tower, Bangkok

HAPA THAILAND SPA OF THE YEAR
Sukko Spa, Phuket

HAPA THAILAND CHEF OF THE YEAR
Chef Aaron Hooper, Da Maurizio Bar Ristorante and  
Joe’s Downstairs, Baan Rim Pa Restaurant Group, Phuket

HAPA THAILAND RESTAURANT OF THE YEAR
Sirocco, lebua At State Tower, Bangkok

HAPA THAILAND GENERAL MANAGER OF  
THE YEAR
Thomas Hoeborn, Millennium Hilton Bangkok

HAPA THAILAND LUXURY HOTEL OF THE YEAR
lebua At State Tower, Bangkok

HAPA THAILAND RESORT OF THE YEAR
Aquamarine Resort & Villa, Phuket

HAPA THAILAND BEST BUSINESS HOTEL OF  
THE YEAR
Millennium Hilton Bangkok

HAPA THAILAND SERVICE EXCELLENCE
Millennium Hilton Bangkok

FINE CULINARY AWARDS
HAPA MOST INNOVATIVE WESTERN CUISINE 
RESTAURANT
Mozaic Restaurant, Bali 

HAPA MOST EXQUISITE PALATE EXPERIENCE - 
CHINESE CUISINE 
Shanghai, JW Marriott Hotel Kuala Lumpur, Malaysia 

HAPA GASTRONOMIC EXPERIENCE - ASIAN 
CUISINE 
Raja’s (Royal Balinese Cuisine Restaurant), Nusa Dua Beach 
Hotel & Spa, Bali 

HAPA CASUAL DINING RESTAURANT 
Joe’s Downstairs, Baan Rim Pa Restaurant Group, Phuket 

HAPA ALL DAY DINING 
Jimbaran Gardens, InterContinental Bali Resort 

HAPA BEST NIGHTSPOT 
Luna Chill Out Bar, Pacific Regency Hotel Suites, Malaysia 

REVOLUTIONARY PERSONALITY 
AWARDS
HAPA KING OF KITCHENS 
Executive Chef I Made Putra, The Laguna Resort & Spa, Nusa 
Dua, Bali 

HAPA MOST PASSIONATE WESTERN CUISINE 
CHEF 
Chef Andrew Skinner, Bulgari Resort Bali 

HAPA MOST OUTSTANDING CHINESE CUISINE 
CHEF 
Chef Yong Bing Ngen, Restaurant Majestic Pte Ltd, Singapore

HAPA MOST CREATIVE ASIAN CUISINE CHEF 
Executive Chef Vindex Tengker, Four Seasons Hotel Jakarta 

HAPA MOST STYLISTIC PASTRY CHEF
Chef Kenny Kong, Swissotel The Stamford, Singapore 

HAPA MOST INNOVATIVE F&B PERSONALITY
Julie Song, Indulgence Restaurant & Living, Malaysia 

HAPA MOST DYNAMIC GENERAL MANAGER
Aiden McAuley, Swissotel The Stamford, Singapore

HAPA MOST ENTERPRISING HOSPITALITY 
ENTREPRENEUR
Deepak Ohri, lebua At State Tower, Bangkok

EXCEPTIONAL DEPARTMENTAL AWARDS
HAPA EXCEPTIONAL FRONT OFFICE 
DEPARTMENT 
The Ritz-Carlton, Jakarta 

HAPA EXCEPTIONAL HOUSEKEEPING 
DEPARTMENT 
Miri Marriott Resort & Spa, Malaysia 

HAPA EXCEPTIONAL HOTEL SECURITY 
Swissotel The Stamford, Singapore 

SIGNATURE ESTABLISHMENT AWARDS
HAPA SIGNATURE LUXURY HOTEL 
The Conrad Centennial Singapore 

HAPA SIGNATURE BUSINESS HOTEL 
Fairmont Singapore 

HAPA SIGNATURE MICE HOTEL 
The Westin Resort Nusa Dua, Bali 

HAPA SIGNATURE BOUTIQUE HOTEL 
The Majestic Malacca, Malaysia 

HAPA SIGNATURE DELUXE HOTEL 
Metropolitan Bangkok 

HAPA SIGNATURE LUXURY RESORT & VILLAS 
Bulgari Resort Bali 

HAPA SIGNATURE LEISURE & RECREATION 
RESORT 
Club Med Cherating Beach, Malaysia 

HAPA SIGNATURE BOUTIQUE RESORT & VILLAS 
COMO Shambhala Estate At Begawan Giri, Bali 

HAPA SIGNATURE SERVICED RESIDENCE
Regency House, Singapore 

HAPA SIGNATURE HOTEL SPA
Remede Spa, The St. Regis Singapore 

HAPA SIGNATURE DAY SPA
Sukko Spa, Phuket 

HAPA SIGNATURE RESORT SPA
Spa at Maya, Maya Ubud Resort & Spa, Bali 

HAPA SIGNATURE GOLF & COUNTRY CLUB
Rancamaya Golf & Country Club, Jakarta 

MYSTERY AWARD
HAPA BEST DESIGN CONCEPT (HOTEL/RESORT) 
Indigo Pearl, Phuket

MAJOR EXCELLENCE AWARDS
HAPA DESTINATION RESTAURANT OF THE YEAR 
Sirocco, lebua At State Tower, Bangkok 

HAPA RESORT OF THE YEAR 
Bulgari Resort Bali 

HAPA HOTEL OF THE YEAR 
The Ritz-Carlton Kuala Lumpur, Malaysia 

HAPA SERVICE EXCELLENCE
The Samaya Seminyak, Bali

REGIONAL AWARDS
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HOSPITALITY ASIA PLATINUM AWARDS 2008-2010 
REGIONAL SERIES

THE BEST IN INDONESIA
HAPA INDONESIA CHILL OUT BAR OF THE YEAR
Sunset On Six, Anantara Seminyak Bali

HAPA INDONESIA SPA OF THE YEAR
Spa At Maya @ Maya Ubud Resort & Spa, Bali

Nominees:
Blowfish Kitchen & Bar, Ismaya Group, Jakarta1.	
CJ’s Bar, Hotel Mulia Senayan, Jakarta2.	
Dragonfly, Ismaya Group, Jakarta3.	
Hu’u Bar, Hu’u In Bali4.	
Main Bar, Club Med Bali5.	
Puro Ristorante E Bar, Ismaya Group, Jakarta6.	
Secondary Bar, Club Med Bali7.	
The Bar, Bulgari Resort Bali8.	

Sponsored by

Sponsored by

Sponsored by

Sponsored by

Nominees:
Como Shambhala Spa @ Como Shambhala 1.	
Estate At Begawan Giri, Bali
Klub Borobudur & Spa @ Hotel Borobudur 2.	
Jakarta
Laguna Spa & Villa @ The Laguna Resort & 3.	
Spa, Nusa Dua, Bali
Martha Tilaar Center, Jakarta4.	
Prana Spa @ The Villas Bali5.	
Spa At The Samaya @ The Samaya Seminyak, 6.	
Bali 

Taman Sari Royal Heritage Spa, Jakarta7.	
The Ritz-Carlton Spa @ The Ritz-Carlton, 8.	
Jakarta
The Spa @ Bulgari Resort Bali9.	
The Spa @ Four Seasons Hotel Jakarta10.	
Villa Retreats @ InterContinental Bali Resort11.	
Westin Spa @ The Westin Resort Nusa Dua, 12.	
Bali
YHI Spa @ Melia Bali Villas & Spa Resort, Bali13.	

HAPA INDONESIA CHEF OF THE YEAR
Executive Chef I Made Putra, The Laguna Resort & Spa, Nusa Dua, Bali

Nominees:
Chef Bruno Bohl, JW Marriott Jakarta1.	
Chef Darren Lauder, Nusa Dua Beach Hotel & Spa, Bali2.	
Chef Eduard Betz, Hotel Borobudur Jakarta3.	
Chef Rudolph Blattler, The Ritz-Carlton, Jakarta4.	
Executive Chef Andre Buser, InterContinental Jakarta Midplaza5.	
Executive Chef Hugo Adrian, Blowfish Kitchen & Bar, Ismaya Group, Jakarta6.	
Executive Chef Marco Medaglia, Puro Ristorante E Bar, Ismaya Group, Jakarta7.	
Executive Chef Vindex Tengker, Four Seasons Hotel Jakarta8.	

HAPA INDONESIA RESTAURANT OF THE YEAR
Mozaic Restaurant, Bali

Nominees:
Agung, Club Med Bali1.	
Al Nafoura, Le Meridien Jakarta2.	
Batur, Club Med Bali3.	
Blowfish Kitchen & Bar, Ismaya Group, Jakarta4.	
Bogor Café - Hotel Borobudur Jakarta5.	
Café Batavia, Jakarta6.	
Il Ristorante, Bulgari Resort Bali7.	
KO, Intercontinental Bali Resort8.	
Lan Na Thai Restaurant, Jakarta9.	
Nutmegs @ Hu’u, Hu’u In Bali10.	
Pt. Dapur Sunda, Jakarta11.	
Puro Ristorante E Bar, Ismaya Group, Jakarta 12.	
 

Raja’s (Royal Balinese Cuisine-Restaurant), 13.	
Nusa Dua Beach Hotel & Spa
Sailendra Restaurant – JW Marriott Jakarta14.	
Scusa - InterContinental Jakarta MidPlaza15.	
Sushigroove, Ismaya Group, Jakarta16.	
The Breeze, The Samaya Seminyak Bali17.	
The Café – Hotel Mulia Senayan, Jakarta18.	
The Nine Muses Club, Jakarta19.	
Wild Orchid, Anantara Seminyak Bali20.	
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Sponsored by

Sponsored by

Sponsored by

Sponsored by

Sponsored by

HAPA INDONESIA GENERAL MANAGER OF THE YEAR
Robert Lagerwey, Bulgari Resort Bali

HAPA INDONESIA LUXURY HOTEL OF THE YEAR
The Ritz-Carlton, Jakarta

HAPA INDONESIA RESORT OF THE YEAR
Bulgari Resort Bali

HAPA INDONESIA BEST BUSINESS HOTEL OF THE YEAR
The Ritz-Carlton, Jakarta

HAPA INDONESIA SERVICE EXCELLENCE
The Samaya Seminyak Bali

Nominees:
Bagus W. Kurniaji, Riverside Golf Club, Jakarta1.	
Ranran Rahadijan, Sushigroove, Ismaya Group, Jakarta2.	
Ray Clark, The Samaya Seminyak, Bali3.	
Reto V. Torriani, Nusa Dua Beach Hotel & Spa, Bali4.	

Nominees:
Four Seasons Hotel Jakarta1.	
Hotel Borobudur Jakarta2.	
Hotel Mulia Senayan, Jakarta3.	
InterContinental Jakarta Midplaza4.	
JW Marriott Jakarta5.	
Le Meridien Jakarta6.	
The Westin Resort Nusa Dua, Bali7.	

Nominees:
Anantara Seminyak Bali1.	
Club Med Bali2.	
Como Shambhala Estate At Begawan Giri, Bali3.	
InterContinental Bali Resort4.	
Maya Ubud Resort & Spa5.	
Nusa Dua Beach Hotel & Spa6.	
The Samaya Seminyak, Bali7.	
The Westin Resort Nusa Dua, Bali8.	

Nominees:
Alila Jakarta1.	
Four Seasons Hotel Jakarta2.	
Hotel Borobudur Jakarta3.	
JW Marriott Jakarta4.	
Hotel Mulia Senayan, Jakarta5.	

Nominees:
Alila Jakarta1.	
Anantara Seminyak Bali2.	
Club Med Bali3.	
Como Shambhala Estate At Begawan 4.	
Giri, Bali
Hotel Borobudur Jakarta5.	
Hotel Mulia Senayan, Jakarta6.	
InterContinental Bali Resort7.	
InterContinental Jakarta MidPlaza 8.	

Jw Marriott Jakarta9.	
Laguna Resort & Spa, Nusa Dua Bali10.	
Le Meridien Jakarta11.	
Melia Bali Villas & Spa Resort12.	
The Ritz-Carlton, Jakarta13.	
The Westin Resort Nusa Dua, Bali14.	
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HOSPITALITY ASIA PLATINUM AWARDS 2008-2010 
REGIONAL SERIES

THE BEST IN THAILAND
HAPA THAILAND CHILL OUT BAR OF THE YEAR
Sky Bar, lebua At State Tower, Bangkok

HAPA THAILAND SPA OF THE YEAR
Sukko Spa, Phuket

Sponsored by

Sponsored by

Sponsored by

Sponsored by

HAPA THAILAND CHEF OF THE YEAR
Chef Aaron Hooper, Da Maurizio Bar Ristorante and Joe’s Downstairs, Baan Rim Pa 
Restaurant Group, Phuket

HAPA THAILAND RESTAURANT OF THE YEAR
Sirocco, lebua At State Tower, Bangkok

Nominees:
Face Bar, Face Bangkok1.	
Ratri Jazztaurant, Phuket2.	
The Bamboo Bar, Club Med Phuket3.	
The Main Bar, Club Med Phuket4.	
ThreeSixty, Millennium Hilton Bangkok5.	

Nominees:
Club Med Spa @ Club Med Phuket1.	
Como Shambhala Urban Escape @ Metropolitan Bangkok2.	
The Aspara @ Holiday Inn Resort Phuket3.	
The Royal Spa & Health Club, Phuket4.	

Nominees:
Chef Daniel Moran, Metropolitan Bangkok1.	
Chef Lorenzo Rosso, Millennium Hilton Bangkok2.	
Chef Nooror Somany Steppe, Blue Elephant Cooking School & Restaurant, Bangkok3.	
Executive Chef Ronald Macuja, Impiana Phuket Cabana Resort & Spa4.	

Nominees
Baan Rim Pa, Baan Rimpa Restaurant Group, 1.	
Phuket
Blue Elephant Cooking School & Restaurant, 2.	
Bangkok
Blue Sea Café, Aquamarine Resort & Villa, 3.	
Phuket
Floyd’s Brasserie, Burasari Resort, Phuket4.	
Hazara, Face Bangkok5.	
Hung Fat’s, Baan Rim Pa Restaurant Group, 6.	
Phuket
Koi Restaurant Bangkok7.	
Lan Na Thai, Face Bangkok 8.	

Prime, Millennium Hilton Bangkok9.	
Ratri Jazztaurant, Phuket10.	
Rockfish, Phuket11.	
Sala Bua Restaurant, Impiana Phuket Cabana 12.	
Resort & Spa
The 9th Floor Restaurant & Bar, Phuket13.	
The Mamuang, Club Med Phuket14.	
Watermark Bar & Restaurant, Phuket15.	
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Sponsored by

Sponsored by

Sponsored by

Sponsored by

Sponsored by

HAPA THAILAND GENERAL MANAGER OF THE YEAR
Thomas Hoeborn, Millennium Hilton Bangkok

HAPA THAILAND LUXURY HOTEL OF THE YEAR
lebua At State Tower, Bangkok

HAPA THAILAND RESORT OF THE YEAR
Aquamarine Resort & Villa, Phuket

HAPA THAILAND BEST BUSINESS HOTEL OF THE YEAR
Millennium Hilton Bangkok

HAPA THAILAND SERVICE EXCELLENCE
Millennium Hilton Bangkok

Nominees:
Aurelio Giraudo, Swissotel Nai Lert Park, Bangkok1.	
Arnaud Girodon, Indigo Pearl, Phuket2.	
James Low, Metropolitan Bangkok3.	
Surasak Tharpatan, Aquamarine Resort & Villa, Phuket4.	

Nominees:
Metropolitan Bangkok1.	
Millennium Hilton Bangkok2.	
Swissotel Nai Lert Park3.	

Nominees:
Burasari Resort, Phuket1.	
Club Med Phuket2.	
Indigo Pearl, Phuket3.	

Nominees:
lebua At State Tower, Bangkok1.	
Metropolitan Bangkok2.	
Swissotel Nai Lert Park3.	

Nominees:
Aquamarine Resort & Villa, Phuket1.	
Club Med Phuket2.	
Indigo Pearl, Phuket3.	
Metropolitan Bangkok4.	
Swissotel Nai Lert Park, Bangkok5.	
Jw Marriott Jakarta6.	
Laguna Resort & Spa, Nusa Dua Bali7.	
Le Meridien Jakarta8.	
Melia Bali Villas & Spa Resort 9.	

The Ritz-Carlton, Jakarta10.	
The Westin Resort Nusa Dua, Bali11.	
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HOSPITALITY ASIA PLATINUM AWARDS 2008-2010 
REGIONAL SERIES

THE BEST IN SOUTHEAST ASIA
HAPA MOST INNOVATIVE WESTERN CUISINE RESTAURANT
Mozaic Restaurant, Bali (95.25)

Sponsored by

Sponsored by

Top Ten:
Rank 2	 Jaan, Swissotel The Stamford, Singapore (93.25)
Rank 3	 Mezzaluna, lebua At State Tower, Bangkok (92.50)
Rank 4	 Indulgence Restaurant, Malaysia (91.75)
Rank 5	 Prego, Fairmont Singapore (87.50)
Rank 6	 Senses, Hilton Kuala Lumpur, Malaysia (85.50)
Rank 6	 Bruschetta Italian Restaurant, Hotel Borobudur Jakarta (85.50)
Rank 8	 Watermark Bar.Restaurant, Phuket (85.25)
Rank 9	 The Dining Room, Carcosa Seri Negara, Malaysia (85.15)
Rank 10	 Equinox Restaurant, Swissotel The Stamford, Singapore (85.00)
Nominees:
Rank 11	 (84.50)
Rank 12	 (84.30)
Rank 13	 (84.00)
Rank 14	 (83.00)
Rank 15	 (82.25)
Rank 16	 (82.00)

Rank 17	 (81.75) 
Rank 18	 (81.50)
Rank 19	 (81.00)
Rank 20	 (80.00)
Rank 21	 (79.25)
Rank 22	 (77.00)
Rank 23	 (76.00)
Rank 24	 (75.50)
Rank 25	 (75.00)
Rank 26	 (74.50)
Rank 27	 (73.50)
Rank 28	 (72.50)
Rank 29	 (70.50)
Rank 30	 (66.50)
Rank 31	 (65.50)
Rank 32	 (64.25)

HAPA MOST EXQUISITE PALATE EXPERIENCE - CHINESE CUISINE 
Shanghai, JW Marriott Hotel Kuala Lumpur, Malaysia (95.00)

Top Ten:
Rank 2	 Min Jiang At One-North, Goodwood Park Hotel, Singapore (94.50)
Rank 3	 Min Jiang, Goodwood Park Hotel, Singapore (93.50)
Rank 4	 Pine Court, Meritus Mandarin Singapore (93.00)
Rank 5	 Golden Peony, The Conrad Centennial Singapore (89.00)
Rank 6	 Hung Fat’s, Baan Rim Pa Restaurant Group, Phuket (87.25)
Rank 7	 Majestic Restaurant, Restaurant Majestic Pte Ltd, Singapore (84.50)
Rank 7	 Li Yen, The Ritz-Carlton Kuala Lumpur, Malaysia (84.50)
Rank 9	 Crystal Jade Restaurant (Malaysia), Crystal Jade Culinary Concepts  
	 Holding, Singapore (83.50)
Rank 10	 Hua Ting Restaurant, Orchard Hotel Singapore (82.50)
Rank 10	 Crystal Jade Palace Restaurant (Jakarta), Crystal Jade Culinary  
	 Concepts Holding, Singapore (82.50)
Nominees:
Rank 12	 (81.25)
Rank 13	 (80.00)
Rank 14	 (78.00)

Rank 15	 (77.00)
Rank 16	 (76.50)
Rank 17	 (76.00) 
Rank 17	 (76.00)
Rank 19	 (75.80)
Rank 20	 (75.50)
Rank 21	 (75.00)
Rank 22	 (74.50)
Rank 23	 (74.00)
Rank 24	 (73.50)
Rank 25	 (72.00)
Rank 26	 (70.00)
Rank 27	 (65.75)
Rank 28	 (63.75)
Rank 29	 (61.75)
Rank 29	 (61.75)
Rank 31	 (42.00)

HAPA GASTRONOMIC EXPERIENCE - ASIAN CUISINE 
Raja’s (Royal Balinese Cuisine Restaurant), Nusa Dua Beach Hotel & Spa, Bali (92.50)

Sponsored by

Top Ten:
Rank 2	 Breeze, lebua At State Tower, Bangkok (91.00)
Rank 3	 Kampachi, Hotel Equatorial Kuala Lumpur, Malaysia (89.00)
Rank 4	 The Straits, Pangkor Laut Resort, Malaysia (88.50)
Rank 5	 Celadon, Sea Cuisine Sdn Bhd, Malaysia (88.00)
Rank 6	 Sesame+Soy, G Hotel Penang, Malaysia (87.00)
Rank 6	 Vansh Kuala Lumpur, Malaysia (87.00)
Rank 8	 Inagiku, Fairmont Singapore (86.50)
Rank 9	 Iketeru, Hilton Kuala Lumpur, Malaysia (85.40)
Rank 10	 Nutmegs @ Hu’u, Hu’u In Bali (84.80)
Nominees:
Rank 11	 (84.00)
Rank 11	 (84.00)
Rank 13	 (83.25)
Rank 14	 (83.00)
Rank 14	 (83.00)
Rank 16	 (81.00) 
Rank 17	 (79.50)
Rank 18	 (79.00)

Rank 19	 (78.00)
Rank 19	 (78.00)
Rank 21	 (75.50)
Rank 22	 (75.25)
Rank 22	 (75.25)
Rank 24	 (75.00)
Rank 25	 (74.00)
Rank 26	 (72.50)
Rank 27	 (71.50)
Rank 27	 (71.50)
Rank 29	 (70.25)
Rank 29	 (70.25)
Rank 31	 (69.50)
Rank 32	 (67.75)
Rank 33	 (64.25)
Rank 34	 (63.50)
Rank 35	 (63.25)
Rank 36	 (62.75)
Rank 37	 (35.50)
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HAPA BEST NIGHTSPOT 
Luna Chill Out Bar, Pacific Regency Hotel Suites, Malaysia (95.50)

HAPA CASUAL DINING RESTAURANT 
Joe’s Downstairs, Baan Rim Pa Restaurant Group, Phuket (94.00)

Top Ten:
Rank 2	 Capella, Starworth Pte Ltd, Singapore (93.50)
Rank 3	 Watermark Bar.Restaurant, Phuket (90.05)
Rank 4	 Vansh Kuala Lumpur, Malaysia (88.50)
Rank 5	 Din Tai Fung Pondok Indah Mall 2, Jakarta (87.00)
Rank 6	 Rain Nudle House, Sea Cuisine Sdn Bhd, Malaysia (86.75)
Rank 7	 Michelangelo’s Restaurant, Michelangelo’s Group, Singapore (86.25)
Rank 8	 Hung Fat’s, Baan Rim Pa Restaurant Group, Phuket (84.25)
Rank 9	 Lan Na Thai, Face Bangkok (82.50)
Rank 10	 Vansh Singapore  (82.25)
Nominees:
Rank 11	 (82.00)
Rank 12	 (80.75)
Rank 13	 (80.00)
Rank 14	 (79.25)
Rank 15	 (79.00)
Rank 16	 (78.50)
Rank 16	 (78.50) 

Top Ten:
Rank 2	 Mutiara Restaurant, Club Med Cherating Beach, Malaysia (92.00)
Rank 2	 Chatterbox, Meritus Mandarin Singapore (92.00)
Rank 4	 Sangkar Restaurant, Bulgari Resort Bali (91.00)
Rank 5	 Zest, Miri Marriott Resort & Spa, Malaysia (90.50)
Rank 6	 Oscar’s Café & Terrace, The Conrad Centennial Singapore (90.25)
Rank 7	 G Café, G Hotel Penang, Malaysia (90.00)
Rank 7	 Sunset Bar, InterContinental Bali Resort (90.00)
Rank 7	 Out Of The Pan, Swissotel The Stamford, Singapore (90.00)
Rank 10	 Feast Village, Pangkor Laut Resort, Malaysia (89.00)
Nominees:
Rank 11	 (88.00)
Rank 11	 (88.00)
Rank 13	 (85.00)
Rank 13	 (85.00)
Rank 15	 (84.90)
Rank 16	 (84.00)
Rank 17	 (83.50) 
Rank 18	 (82.00)
Rank 18	 (82.00)
Rank 20	 (81.00)
Rank 21	 (80.75)
Rank 22	 (80.50)

Top Ten:
Rank 2	 Sky Bar, lebua At State Tower, Bangkok (95.00)
Rank 3	 Equinox Complex, Swissotel The Stamford, Singapore (89.75)
Rank 4	 New Asia Bar, Swissotel The Stamford, Singapore (88.75)
Rank 5	 Sunset on Six (SOS), Anantara Seminyak Bali (88.50)
Rank 6	 Ratri Jazztaurant, Phuket (88.00)
Rank 6	 City Space, Swissotel The Stamford, Singapore (88.00)
Rank 8	 G Spot, G Hotel Penang, Malaysia (87.50)
Rank 8	 CJ’s Bar, Hotel Mulia Senayan, Jakarta (87.50)
Rank 10	 Pulse Ultra Club, Grand Millennium Kuala Lumpur, Malaysia (87.00)
Nominees:
Rank 11	 (85.00)
Rank 11	 (85.00)
Rank 13	 (83.75)
Rank 14	 (83.00)
Rank 15	 (82.00)
Rank 16	 (81.00)
Rank 16	 (81.00) 
Rank 18	 (78.50)

Rank 18	 (78.00)
Rank 19	 (77.50)
Rank 19	 (77.50)
Rank 21	 (76.00)
Rank 22	 (74.50)
Rank 23	 (69.00)
Rank 23	 (69.00)
Rank 25	 (65.00)
Rank 26	 (62.90)
Rank 27	 (61.50)
Rank 28	 (58.00)
Rank 29	 (52.00)
Rank 30	 (39.50)

Rank 22	 (80.50)
Rank 22	 (80.50)
Rank 25	 (80.40)
Rank 26	 (80.00)
Rank 27	 (79.50)
Rank 28	 (79.00)
Rank 28	 (79.00)
Rank 30	 (77.50)
Rank 31	 (77.25)
Rank 32	 (77.00)
Rank 33	 (76.50)
Rank 34	 (74.50)
Rank 34	 (74.50)
Rank 34	 (74.50)
Rank 37	 (74.00)
Rank 38	 (73.75)
Rank 39	 (71.00)
Rank 40	 (70.75)
Rank 41	 (70.50)
Rank 42	 (70.00)
Rank 43	 (69.25)
Rank 44	 (68.75)
Rank 45	 (66.00)

Rank 19	 (77.25)
Rank 20	 (76.00)
Rank 21	 (73.50)
Rank 22	 (73.00)
Rank 23	 (72.50)
Rank 24	 (72.00)
Rank 25	 (71.50)
Rank 26	 (68.00)
Rank 27	 (67.00)
Rank 28	 (64.00)
Rank 29	 (55.50)
Rank 30	 (48.00)

Sponsored by

Sponsored by

HAPA ALL DAY DINING 
Jimbaran Gardens, InterContinental Bali Resort (92.25)

Sponsored by
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HAPA KING OF KITCHENS 
Executive Chef I Made Putra, The Laguna Resort & Spa, Nusa Dua, Bali (96.00)

HAPA MOST PASSIONATE WESTERN CUISINE CHEF 
Chef Andrew Skinner, Bulgari Resort Bali  (94.25)

HAPA MOST OUTSTANDING CHINESE CUISINE CHEF 
Chef Yong Bing Ngen, Restaurant Majestic Pte Ltd, Singapore (94.00)

HAPA MOST CREATIVE ASIAN CUISINE CHEF 
Executive Chef Vindex Tengker, Four Seasons Hotel Jakarta (92.75)

Top Ten:
Rank 2	 Chef Darren Lauder, Nusa Dua Beach Hotel & Spa, Bali (93.00)
Rank 3	 Chef Aaron Hooper, Da Maurizio Bar Ristorante and Joe’s  
	 Downstairs, Baan Rim Pa Restaurant Group, Phuket (90.15)
Rank 4	 Chef Julie Song, Indulgence Restaurant & Living, Malaysia (89.95)
Rank 5	 Chef Chan Sung Og, Prima Tower Revolving Restaurant,  
	 Singapore (87.75)
Rank 6	 Group Master Chef Chan Kwok, Orchard Hotel Singapore (87.00)
Rank 7	 Chef Rudolph Blattler, The Ritz-Carlton, Jakarta (84.50)
Rank 8	 Chef Liou Chong Yaw, Sheraton Subang Hotel & Towers,  
	 Malaysia (84.00)
Rank 8	 Chef Milind Sovani, The Song Of India, Singapore (84.00)
Rank 10	 Chef Lee Tuck Seng, Grand Mercure Roxy Hotel, Singapore (83.50)

Top Five:
Rank 2	 Chef Julie Song, Indulgence Restaurant & Living, Malaysia (93.75)
Rank 3	 Executive Chef Vindex Tengker, Four Seasons Hotel  
	 Jakarta (93.50)
Rank 4	 Chef Michael Elfwing, Hilton Kuala Lumpur, Malaysia (93.00)
Rank 4	 Executive Chef Jeremy Harris, Miri Marriott Resort & Spa,  
	 Malaysia (93.00)
Nominees:
Rank 6	 (91.50)
Rank 7	 (89.00)
Rank 8	 (88.50)
Rank 8	 (88.50)
Rank 8	 (88.50)

Top Five:
Rank 2	 Master Chef Tan Ah Teng, Min Jiang, Goodwood Park Hotel,  
	 Singapore (93.50)
Rank 3	 Master Chef Goh Chee Kong, Min Jiang At One-North, Goodwood  
	 Park Hotel, Singapore (92.50)
Rank 4	 Chef Chung Ho Shi, The Conrad Centennial Singapore (91.00)
Rank 5	 Chef Yang Lai Fatt, Meritus Mandarin Singapore (90.75)
Nominees:
Rank 6	 (90.00)
Rank 7	 (88.00)
Rank 8	 (87.50)
Rank 9	 (85.50)
Rank 10	 (85.00)
Rank 11	 (82.50)
Rank 12	 (82.00) 
Rank 13	 (77.00)

Top Five:
Rank 2	 Sous Chef Gabriel Rogers Jaban, Miri Marriott Resort & Spa,  
	 Malaysia (91.50)
Rank 3	 Chef Milind Sovani, The Song Of India, Singapore (86.50)
Rank 4	 Chef Yoshiyuki Nobukawa, Fairmont Singapore (86.25)
Rank 5	 Chef Ashar Daud, PNB Darby Park Executive Suites,  
	 Malaysia (85.75)
Nominees:
Rank 6	 (84.00)
Rank 7	 (83.15)
Rank 8	 (81.30)
Rank 9	 (80.00)
Rank 10	 (76.40)
Rank 11	 (73.00)
Rank 12	 (68.50)

Nominees:
Rank 11	 (82.00)
Rank 12	 (81.90)
Rank 13	 (81.00)
Rank 13	 (81.00)
Rank 13	 (81.00)
Rank 16	 (80.00)
Rank 17	 (76.40) 
Rank 18	 (75.50)
Rank 18	 (75.50)
Rank 20	 (73.50)

Rank 11	 (88.30)
Rank 12	 (88.25) 
Rank 12	 (88.25)
Rank 14	 (72.00)
Rank 15	 (57.50)

Sponsored by

Sponsored by

Sponsored by

Sponsored by
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HAPA MOST STYLISTIC PASTRY CHEF
Chef Kenny Kong, Swissotel The Stamford, Singapore (94.25)

HAPA MOST ENTERPRISING HOSPITALITY ENTREPRENEUR
Deepak Ohri, lebua At State Tower, Bangkok
(Represented by Jennifer Ong-Toh)

Top Three:
Rank 2	 Chef Julie Song, Indulgence Restaurant & Living, Malaysia (93.75)
Rank 3	 Chef Benoit Chargy, Hilton Kuala Lumpur, Malaysia (89.00)
Nominees:
Rank 4	 (81.00)
Rank 5	 (70.25)

Top Five:
Rank 2	 Thomas McNamara, Hung Fat’s, Baan Rim Pa Restaurant Group,  
	 Phuket 
Rank 3	 Julie Song, Indulgence Restaurant & Living, Malaysia
Rank 4	 Yvette Chiang, Rustic Nirvana, Singapore 
Rank 5	 Surya Jhunjhnuwala, Naumi Singapore
Nominees:
Rank 6	 (78.75)
Rank 7	 (77.50)

Sponsored by

HAPA MOST INNOVATIVE F&B PERSONALITY
Julie Song, Indulgence Restaurant & Living, Malaysia (94.50)

HAPA MOST DYNAMIC GENERAL MANAGER
Aiden McAuley, Swissotel The Stamford, Singapore

Top Ten:
Rank 2	 Gerard Walker, Hilton Kuala Lumpur, Malaysia (93.50)
Rank 3	 Roderick Wong, Hilton Kuala Lumpur, Malaysia (91.50)
Rank 4	 Melinde Lim Ai Hoon, The Conrad Centennial Singapore (90.00)
Rank 5	 Nigel Moore, Swissotel The Stamford, Singapore (89.50)
Rank 6	 Ramasamy Kamalingam, Eastern & Oriental Hotel Penang,  
	 Malaysia (88.50)
Rank 7	 Ron Brooks, Hotel Nikko Kuala Lumpur, Malaysia (86.50)
Rank 8 	 Ani Susilowati, Hotel Borobudur Jakarta (80.50)
Rank 9	 Rosmiati Binti Maseran, Grand Millennium Kuala Lumpur,  
	 Malaysia (76.00)
Rank 10	 Angelo Sanelli, Michelangelo’s Restaurant, Michelangelo’s Group,  
	 Singapore (75.50)

Top Ten:
Rank 2	 Ian Wilson, Fairmont Singapore 
Rank 3	 Robert Lagerwey, Bulgari Resort Bali
Rank 4	 Ray Clark, The Samaya Seminyak, Bali 
Rank 5	 Marco Giovanni Battistotti, G Hotel Penang, Malaysia 
Rank 5	 Adrian Chung, Tanjong Jara Resort, Malaysia 
Rank 7	 Raymond Ang, Meritus Mandarin Singapore 
Rank 7	 Stephen A. Cokkinias, The Ritz-Carlton Kuala Lumpur, Malaysia 
Rank 9	 Kevin Bossino, Grand Mercure Roxy Hotel, Singapore 
Rank 9	 Christian Bock, JW Marriott Hotel Kuala Lumpur, Malaysia
Nominees:
Rank 11	 (88.00)
Rank 12	 (87.50)
Rank 13	 (87.25)
Rank 14	 (87.00)
Rank 14	 (87.00)
Rank 16	 (86.80)
Rank 17	 (86.05)

Nominees:
Rank 11	 (75.00)
Rank 12	 (74.00)
Rank 13	 (69.50)
Rank 14	 (68.50)
Rank 15	 (61.00)

Rank 18	 (84.55)
Rank 19	 (84.25)
Rank 20	 (84.00)
Rank 21	 (82.00)
Rank 22	 (79.00)
Rank 23	 (78.75)
Rank 24	 (76.50)
Rank 25	 (74.00)
Rank 26	 (72.50)
Rank 27	 (65.50)

Sponsored by

Sponsored by

Sponsored by



C     M     Y     Khospitality asia ~ December-February 2009 Page 123



124 hospitality asia

HAPA EXCEPTIONAL FRONT OFFICE DEPARTMENT 
The Ritz-Carlton, Jakarta (92.50)

HAPA EXCEPTIONAL HOTEL SECURITY 
Swissotel The Stamford, Singapore (95.00)

HAPA SIGNATURE LUXURY HOTEL 
The Conrad Centennial Singapore (91.50)

HAPA EXCEPTIONAL HOUSEKEEPING DEPARTMENT 
Miri Marriott Resort & Spa, Malaysia (97.00)

Top Five:
Rank 2	 Pan Pacific Orchard, Singapore (92.00)
Rank 3	 Swissotel The Stamford, Singapore (91.25)
Rank 4	 Eastern & Oriental Hotel Penang, Malaysia (91.00)
Rank 5	 Miri Marriott Resort & Spa, Malaysia (90.50)
Nominees:
Rank 6	 (88.50)
Rank 7	 (88.00)
Rank 7	 (88.00)
Rank 9	 (87.50)
Rank 10	 (86.00)
Rank 11	 (85.50)
Rank 11	 (85.50) 
Rank 13	 (85.25)
Rank 14	 (84.50)
Rank 14	 (84.50)

Top Five:
Rank 2	 Meritus Mandarin Singapore (93.50)
Rank 3 	 InterContinental Bali Resort (92.50)
Rank 4 	 The Ritz-Carlton, Jakarta (91.50)
Rank 5 	 The Westin Resort Nusa Dua, Bali (90.50)
Nominees:
Rank 6	 (89.50)
Rank 7	 (88.50)
Rank 8	 (87.25)
Rank 9	 (86.50)
Rank 9	 (86.50)
Rank 11	 (86.00)
Rank 12	 (84.25) 
Rank 13	 (84.00)

Top Five:
Rank 2	 The St. Regis Singapore (90.50)
Rank 3	 lebua At State Tower, Bangkok (89.50)
Rank 4	 The Ritz-Carlton, Jakarta (89.00)
Rank 5	 The Ritz-Carlton Kuala Lumpur, Malaysia (88.75)
Nominees:
Rank 6	 (88.50)
Rank 7	 (82.30)
Rank 8	 (81.50)
Rank 9	 (80.00)
Rank 10	 (79.50)
Rank 11	 (75.50)

Top Five:
Rank 2	 Swissotel The Stamford, Singapore (94.75)
Rank 3	 Anantara Seminyak Bali (94.00)
Rank 3	 The Conrad Centennial Singapore (94.00)
Rank 5	 Grand Copthorne Waterfront Hotel Singapore (93.75)
Nominees:
Rank 6	 (93.50)
Rank 7	 (91.00)
Rank 8	 (89.50)
Rank 9	 (89.00)
Rank 10	 (88.00)
Rank 11	 (87.50)
Rank 11	 (87.50) 
Rank 13	 (87.00)

Rank 16	 (84.00)
Rank 17	 (83.00)
Rank 18	 (82.50)
Rank 19	 (81.25)
Rank 20	 (80.50)
Rank 20	 (80.50)
Rank 22	 (79.00)
Rank 23	 (75.50)
Rank 24	 (75.00)
Rank 25	 (74.50)
Rank 26	 (67.50)
Rank 27	 (67.00)

Rank 14	 (83.50)
Rank 15	 (82.50)
Rank 16	 (81.50)
Rank 17	 (80.50)
Rank 18	 (79.00)
Rank 19	 (78.50)
Rank 20	 (74.25)
Rank 21	 (70.50)
Rank 22	 (70.00)
Rank 23	 (68.50)
Rank 24	 (56.00)

Rank 14	 (86.00)
Rank 14	 (86.00)
Rank 16	 (85.75)
Rank 17	 (85.00)
Rank 18	 (84.50)
Rank 18	 (84.50)
Rank 20	 (81.00)
Rank 21	 (77.50)
Rank 22	 (77.00)
Rank 23	 (76.50)
Rank 24	 (72.00)
Rank 25	 (64.25)

Sponsored by

Sponsored by

Sponsored by

Sponsored by
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HAPA SIGNATURE BUSINESS HOTEL 
Fairmont Singapore (95.25)

HAPA SIGNATURE BOUTIQUE HOTEL 
The Majestic Malacca, Malaysia (93.00)

HAPA SIGNATURE DELUXE HOTEL 
Metropolitan Bangkok (85.25)

HAPA SIGNATURE MICE HOTEL 
The Westin Resort Nusa Dua, Bali (93.00)

Top Five:
Rank 2	 Swissotel The Stamford, Singapore (92.25)
Rank 3	 Hotel Mulia Senayan, Jakarta (88.50)
Rank 4	 Grand Copthorne Waterfront Hotel Singapore (88.00)
Rank 5	 Hilton Kuala Lumpur, Malaysia (86.00)
Nominees:
Rank 6	 (85.50)
Rank 7	 (84.50)
Rank 8	 (80.20)
Rank 9	 (80.00)
Rank 10	 (79.50)
Rank 10	 (79.50)
Rank 12	 (79.00) 
Rank 13	 (77.75)

Top Five:
Rank 2	 Indulgence Living, Malaysia (92.50)
Rank 3	 Carcosa Seri Negara, Malaysia (90.50)
Rank 3	 Eastern & Oriental Hotel Penang, Malaysia (90.50)
Rank 5	 Naumi Singapore (84.00)
Nominees:
Rank 6	 (83.75)
Rank 7	 (83.50)
Rank 8	 (81.25)
Rank 9	 (69.75)

Top Five:
Rank 2	 Pan Pacific Orchard, Singapore (82.00)
Rank 3	 Grand Copthorne Waterfront Hotel Singapore (80.50)
Rank 4	 Amara Singapore (78.50)
Rank 5	 Melia Kuala Lumpur, Malaysia (75.00)
Nominees:
Rank 6	 (74.50)
Rank 7	 (72.50)
Rank 8	 (62.00)

Top Five:
Rank 2	 Swissotel The Stamford, Singapore (92.25)
Rank 3	 Grand Copthorne Waterfront Hotel Singapore (88.00)
Rank 4	 Sheraton Subang Hotel & Towers, Malaysia (84.50)
Rank 5	 JW Marriott Hotel Kuala Lumpur, Malaysia (84.00)
Nominees:
Rank 6	 (83.00)
Rank 7	 (81.50)
Rank 8	 (78.00)
Rank 9	 (77.75)
Rank 10	 (75.25)
Rank 11	 (75.00)
Rank 12	 (73.75)

Rank 14	 (77.50)
Rank 15	 (76.50)
Rank 16	 (75.25)
Rank 17	 (75.00)
Rank 18	 (73.75)

Sponsored by

Sponsored by

Sponsored by

Sponsored by
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HAPA SIGNATURE LUXURY RESORT & VILLAS 
Bulgari Resort Bali (94.50)

HAPA SIGNATURE LEISURE & RECREATION RESORT 
Club Med Cherating Beach, Malaysia (90.75)

HAPA SIGNATURE SERVICED RESIDENCE
Regency House, Singapore (84.00)

HAPA SIGNATURE BOUTIQUE RESORT & VILLAS 
COMO Shambhala Estate At Begawan Giri, Bali (92.50)

Top Five:
Rank 2	 Pangkor Laut Resort, Malaysia (93.00)
Rank 3	 Tanjong Jara Resort, Malaysia (90.00)
Rank 4	 InterContinental Bali Resort (87.25)
Rank 5	 The Westin Langkawi Resort & Spa, Malaysia (86.00)
Nominees:
Rank 6	 (83.50)
Rank 7	 (82.00)
Rank 8	 (77.50)
Rank 9	 (74.50)
Rank 10	 (71.90)
Rank 11	 (71.75)
Rank 12	 (70.00)

Top Five:
Rank 2	 InterContinental Bali Resort (88.00)
Rank 3	 Club Med Phuket (84.65)
Rank 4	 Nexus Resort Karambunai, Malaysia (81.50)
Rank 5	 Melia Bali Villas & Spa Resort, Bali (81.15)
Nominees:
Rank 6	 (80.00)
Rank 6	 (80.00)
Rank 8	 (77.75)
Rank 9	 (75.75)
Rank 10	 (70.50)
Rank 11	 (66.25)

Top Three:
Rank 2	 PNB Darby Park Executive Suites, Malaysia (80.00)
Rank 3	 Orchard Parksuites, Singapore (79.25)
Nominees:
Rank 4	 (77.50)

Top Three:
Rank 2	 Spa Village Resort Tembok, Bali (92.00)
Rank 3	 The Samaya Seminyak, Bali (91.00)
Nominees:
Rank 4	 (90.50)
Rank 5	 (74.50)
Rank 6	 (69.00)

Sponsored by

Sponsored by

Sponsored by

Sponsored by
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HAPA SIGNATURE HOTEL SPA
Remede Spa, The St. Regis Singapore (95.00)

HAPA SIGNATURE DAY SPA
Sukko Spa, Phuket (86.05)

HAPA SIGNATURE RESORT SPA
Spa at Maya, Maya Ubud Resort & Spa, Bali (97.00)

Top Five:
Rank 2	 Spa Village Kuala Lumpur, The Ritz-Carlton Kuala Lumpur, Malaysia (90.50)
Rank 3	 Como Shambhala Urban Escape, Metropolitan Bangkok (81.50)
Rank 4	 The Ritz-Carlton Spa, The Ritz-Carlton, Jakarta (81.00)
Rank 5	 Willow Stream Spa, Fairmont Singapore (80.25)
Nominees:
Rank 6	 (80.00)
Rank 7	 (75.00)
Rank 8	 (74.50)
Rank 9	 (74.00)
Rank 10	 (73.80)

Top Five:
Rank 2	 The Asian Spa @ The Fullerton Hotel, Singapore (85.75)
Rank 3	 The Aspara @ Holiday Inn Resort Phuket (80.50)
Rank 4	 Martha Tilaar Center, Jakarta (80.25)
Rank 4	 Spaboutique Singapore (80.25)
Nominees:
Rank 6	 (80.00)
Rank 7	 (72.75)
Rank 8	 (68.50)
Rank 8	 (68.50)
Rank 10	 (63.50)
Rank 11	 (63.00)
Rank 12	 (52.75)

Top Five:
Rank 2	 Villa Retreats, InterContinental Bali Resort (96.50)
Rank 3	 The Spa, Bulgari Resort Bali (93.50)
Rank 4	 Heavenly Spa By Westin, The Westin Langkawi Resort & Spa, Malaysia (92.00)
Rank 5	 Spa at The Samaya, The Samaya Seminyak, Bali (88.50)
Nominees:
Rank 6	 (88.00)
Rank 7	 (78.75)
Rank 8	 (75.30)
Rank 9	 (75.25)
Rank 10	 (75.00)
Rank 11	 (72.50)
Rank 11	 (72.50)
Rank 13	 (70.50)

Sponsored by

Sponsored by

Sponsored by

Sponsored by

HAPA SIGNATURE GOLF & COUNTRY CLUB
Rancamaya Golf & Country Club, Jakarta (84.50)

Top Three:
Rank 2	 Alpine Golf Club, Bangkok (83.50)
Rank 3	 Riverside Golf Club, Jakarta (77.00)
Nominees:
Rank 4	 (75.55)
Rank 5	 (75.25)
Rank 6	 (73.25)
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HAPA BEST DESIGN CONCEPT (HOTEL/RESORT) 
Indigo Pearl, Phuket

Nominees:
Millennium Hilton Bangkok
Maya Ubud Resort & Spa, Bali
Bulgari Resort Bali
G Hotel Penang, Malaysia

Sponsored by

Sponsored by

HAPA DESTINATION RESTAURANT OF THE YEAR 
Sirocco, lebua At State Tower, Bangkok (96.00)
(Represented by Jennifer Ong-Toh)

HAPA RESORT OF THE YEAR 
Bulgari Resort Bali (94.50)

Top Ten:
Rank 2	 Mozaic Restaurant, Bali (95.50)
Rank 3	 Indulgence Restaurant, Malaysia (94.50)
Rank 4	 Capella, Starworth Pte Ltd,  
	 Singapore (93.00)
Rank 4	 Graze Restaurant, Singapore (93.00)
Rank 6	 Jaan, Swissotel The Stamford,  
	 Singapore (92.50)
Rank 7	 Il Ristorante, Bulgari Resort Bali (92.25)
Rank 8	 The Dining Room, Carcosa Seri Negara,  
	 Malaysia (92.00)
Rank 9	 Kampachi, Hotel Equatorial Kuala Lumpur,  
	 Malaysia (91.00)
Rank 10	 Crystal Jade Palace Restaurant (Jakarta),  
	 Crystal Jade Culinary  
	 Concepts Holding, Singapore (90.00)
Nominees:
Rank 11	 (88.40)
Rank 12	 (88.00)
Rank 13	 (87.65)
Rank 14	 (87.25)
Rank 15	 (87.15)
Rank 16	 (87.00)

Top Ten:
Rank 2	 Maya Ubud Resort & Spa, Bali (92.00)
Rank 3	 The Samaya Seminyak, Bali (91.75)
Rank 4	 Pangkor Laut Resort, Malaysia (91.50)
Rank 5	 The Westin Resort Nusa Dua, Bali (89.50)
Rank 6	 Club Med Cherating Beach, Malaysia (89.00)
Rank 7	 Tanjong Jara Resort, Malaysia (88.50)
Rank 8	 Miri Marriott Resort & Spa, Malaysia (88.00)
Rank 9	 COMO Shambhala Estate At Begawan Giri, Bali (87.75)
Rank 10	 The Westin Langkawi Resort & Spa, Malaysia (86.50)
Nominees:
Rank 11	 (84.60)
Rank 12	 (84.00)
Rank 13	 (82.40)
Rank 14	 (76.75)
Rank 15	 (76.25)
Rank 16	 (75.00)
Rank 17	 (72.50) 
Rank 18	 (70.00)
Rank 19	 (68.50)
Rank 20	 (67.75)
Rank 21	 (65.25)

Rank 40	 (78.00)
Rank 41	 (77.50) 
Rank 42	 (77.00)
Rank 42	 (77.00)
Rank 44	 (76.50)
Rank 44	 (76.50)
Rank 46	 (74.50)
Rank 47	 (74.00)
Rank 48	 (73.50)
Rank 48	 (73.50)
Rank 50	 (73.25)
Rank 51	 (73.00)
Rank 52	 (72.00)
Rank 53	 (70.50)
Rank 53	 (70.50)
Rank 55	 (67.50)
Rank 56	 (67.00)
Rank 57	 (65.50)
Rank 57	 (65.50) 
Rank 59	 (64.50)
Rank 60	 (63.50)
Rank 61	 (61.00)

Rank 16	 (87.00) 
Rank 18	 (86.00)
Rank 19	 (85.65)
Rank 20	 (85.50)
Rank 21	 (85.00)
Rank 21	 (85.00)
Rank 23	 (84.50)
Rank 24	 (83.00)
Rank 25	 (82.50)
Rank 25	 (82.50)
Rank 27	 (82.25)
Rank 28	 (81.75)
Rank 29	 (81.50)
Rank 29	 (81.50)
Rank 29	 (81.50)
Rank 32	 (81.00)
Rank 32	 (81.00)
Rank 34	 (80.75)
Rank 35	 (80.00)
Rank 35	 (80.00)
Rank 37	 (79.50)
Rank 38	 (79.00)
Rank 39	 (78.50)

Sponsored by
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HAPA HOTEL OF THE YEAR 
The Ritz-Carlton Kuala Lumpur, Malaysia (90.00)

HAPA SERVICE EXCELLENCE
The Samaya Seminyak, Bali (98.50)

Top Ten:
Rank 2	 The St. Regis Singapore (89.40)
Rank 3	 The Conrad Centennial Singapore (88.25)
Rank 4	 The Ritz-Carlton, Jakarta (88.00)
Rank 5	 Swissotel The Stamford, Singapore (87.75)
Rank 6	 Fairmont Singapore (87.25)
Rank 7	 Hilton Kuala Lumpur, Malaysia (87.00)
Rank 7	 lebua At State Tower, Bangkok (87.00)
Rank 9	 JW Marriott Hotel Kuala Lumpur, Malaysia (86.90)
Rank 10	 Millennium Hilton Bangkok (86.75)
Nominees:
Rank 11	 (86.50)
Rank 12	 (86.00)
Rank 13	 (85.00)
Rank 14	 (82.50)
Rank 15	 (81.65)
Rank 16	 (81.00)
Rank 17	 (80.00)
Rank 17	 (80.00) 
Rank 19	 (79.75)
Rank 20	 (79.50)

Top Ten:
Rank 2	 Fairmont Singapore (95.25)
Rank 3	 Miri Marriott Resort & Spa, Malaysia (95.00)
Rank 4	 The Ritz-Carlton, Jakarta (94.00)
Rank 5	 The Westin Langkawi Resort & Spa, Malaysia (93.75)
Rank 6	 Carcosa Seri Negara, Malaysia (93.50)
Rank 7	 The Westin Resort Nusa Dua, Bali (93.00)
Rank 8	 Pangkor Laut Resort, Malaysia (92.25)
Rank 8	 The Conrad Centennial Singapore (92.25)
Rank 10	 COMO Shambhala Estate At Begawan Giri, Bali (91.50)
Nominees:
Rank 11	 (91.00)
Rank 11	 (91.00)
Rank 13	 (90.50)
Rank 13	 (90.50)
Rank 15	 (89.50)
Rank 16	 (88.50)
Rank 16	 (88.50)
Rank 18	 (88.00) 
Rank 19	 (87.65)
Rank 20	 (87.00)
Rank 21	 (86.00)
Rank 22	 (85.50)
Rank 23	 (85.25)
Rank 24	 (85.00)
Rank 24	 (85.00)
Rank 24	 (85.00)
Rank 27	 (84.50)

Rank 20	 (79.50)
Rank 22	 (79.00)
Rank 22	 (79.00)
Rank 24	 (77.75)
Rank 25	 (77.00)
Rank 26	 (76.50)
Rank 27	 (76.00)
Rank 28	 (75.00)
Rank 29	 (73.50)
Rank 30	 (71.50)
Rank 31	 (71.00)
Rank 32	 (67.75) 
Rank 33	 (62.00)
Rank 34	 (56.75)

Rank 27	 (84.50)
Rank 29	 (84.00)
Rank 30	 (83.00)
Rank 30	 (83.00)
Rank 32	 (81.00) 
Rank 33	 (80.75)
Rank 34	 (80.50)
Rank 35	 (80.00)
Rank 35	 (80.00)
Rank 37	 (78.50)
Rank 38	 (78.15)
Rank 39	 (77.50)
Rank 40	 (76.25)
Rank 41	 (75.00)
Rank 42	 (74.50) 
Rank 43	 (72.00)
Rank 44	 (71.75)
Rank 45	 (71.00)
Rank 45	 (71.00)
Rank 47	 (70.50)
Rank 48	 (69.50)
Rank 49	 (68.50)
Rank 50	 (63.00)
Rank 51	 (59.00)

Sponsored by

Sponsored by

CONGRATULATIONS  
TO ALL THE WINNERS!
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“Not only do I wish to send you a big thank you, but also 
congratulations on a great event from start to finish, with 
utmost professionalism, commitment and dedication.The 
whole event was an outstanding success, and showcased 

to the outside world what a professional bunch of hoteliers 
we have in Southeast Asia. The lead up, communication, 

assistance was superb and 1st class. To have the 
knowledge we were actively assisting an erstwhile 

charity was a good feeling also. I was certainly proud and 
honoured to have been part of it. Many thanks to all and 

well done on a great job done.”
Ray Clark, General Manager, The Samaya Seminyak Bali

“Just a shot note to say THANK YOU! for the great two 
evenings my Team and I had in the company of such 

rewarding hospitality industry professionals! Both events 
were simply first class and you truly are the beacons and 

drivers of this beautiful industry in Southeast Asia.”
Marco G. Battistotti, General Manager, G Hotel Penang

“Two fabulous nights!!!!!!!! We are really thrilled with our 
awards and our finalist prizes. We are very proud of our 

awards and will be promoting them strongly in the media. 
This will also be an opportunity for people who are not 

familiar with Hospitality Asia and the HAPA awards to hear 
about them. Thank you to all the HAPA team. We hope to 

be part of the 2011 HAPA awards.”
Sue Ultmann, Executive Assistant Manager/Director of Marketing, 

Sales & PR, Baan Rim Pa Restaurant Group Phuket

“It was such a great experience having around a lot of 
people which on the same spirit, hope we will have a 

chance at the next HAPA event. We would like to thank and 
congratulate WAP and their wonderful team that made the 

event an outstanding succees!  
Again, congratulations and keep up the spirit.”

Bagus, General Manager, Riverside Golf Club Indonesia

“Thanks very much! We’re really pleased about it. Thanks 
for the wonderful gala dinner too. We had a great time.”

Justina Loh, Marketing Communications Manager,  
Goodwood Park Hotel Singapore

“Bravo on a good and successful evening.  We enjoyed 
ourselves. Keep up the good job!!”

Jennifer Narcis, Director of Sales and Marketing,  
Grand Mercure Roxy Hotel Singapore

“Thank you very much for the invitation to the amazing 
HAPA Awards ceremony. It was very well organized and I 
had a super 2 nights. Many thanks again for considering 
our unique property to participate in this prestigious Award 
and we all feel very proud of achieving such an amazing 
trophy, your help in spreading the word would be truly 
appreciated.”
Arnaud Girodon, General Manager, Indigo Pearl Phuket

“Thanks to HAPA for a great weekend and more than 
expected recognition for our little Hostel.”
Andrew Skinner, Executive Chef, Bulgari Hotels & Resorts Bali

“Just want to drop a line to say hello and thank you for the 
fantastic event. My appreciation to the team, it was really 
well organized, especially for the 2nd night at JW Marriott.”
Prapraijit Thogma, General Manager, Burasari Resort Phuket

On behalf of Martha Tilaar Spa (Malaysia & Jakarta), 
We would like to thank all of you for the nominations 
and for organizing such wonderful event last week. 
Congratulations for such great events! The HAPA Award is 
truly inspiring our team to work harder, serve better and 
try to be the best in the spa industry. Hopefully, we can 
continue our good relationship in many years to come.
Wulan Tilaar-Widarto, Deputy General Manager, Martha Tilaar Group 
Company Jakarta

“Congrats to a successful event! Crystal Jade would like to 
thank all at WAP for the patience & assistance rendered. 
Looking forward to our collaboration for the next award.”
Daphne Chang, Senior Marcom Executive, Crystal Jade Culinary 
Concept Holding Singapore

“I just wanted to thank everyone involved for an excellent 
event and a truly memorable weekend!!! Michelle and I 
had a great time and I know I speak for everyone here in 
Bali when I say that we were very happy to receive such 
prestigious praise.”
Lomas Gration, F&B Operations Manager, Anantara Seminyak Resort 
& Spa Bali

“I wanted to thank you for putting the Hapa event together 
and giving all of us (in Bali) so many wonderful awards.  I 
hope this helps Bali to work its way through the upcoming 
crisis.”
Chris Salans, Owner/Chef of Mozaic Bali
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