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Point of Sale Systems
MICROS is committed to provide industry leading point-of-sale systems that
can be scaled to meet the needs of your business.

From fine dining and fast food restaurants, independent and chain hotels, the
leisure and entertainment industry, to specialty stores, our systems are
designed by the industry experts, for the industry.

PCWS 2010 MICROS WS4 LX MICROS WSS5

Open architecture combined with Lower-cost, more reliable solid-state Powerful processor running the latest

abundant connectivity and POS appliances that provide superior Microsoft Windows Embedded

configuration options make it an ideal functionality with the lowest total-cost- operating systems, 15-inch touch-

choice for any touchscreen based of-ownership on the market. screen display and other impressive

application. characteristics.
Software Solution Options

With MICROS, you can choose the combination of products to get the perfect
enterprise information system for your business.

From table management and taking your kitchen paperless to front desk

management and receiving real-time business intelligence, MICROS provides
you with the right tools.

MICROS 9700 HMS

LEs The most widely-used enterprise point-of-sale software in the industry
Lisge enterprise solution
Simphony™
5 ) Ao A service-oriented architecture solution that can be hosted at one central location and
deployed to all of your business locations
m@ RES 4.0
A point-of-sale solution that offers fully-integrated tools for business operations and back-

office operations to increase efficiency and provide a better guest experience

MICROS Ef  MICROS e7

An affordable point-of-sale system to manage guest checks that’s perfect for quick service
restaurants as well as night clubs and bars

MICROS-Fidelio Singapore Pte Ltd Malaysia Indonesia Philippines

Thailand
371 Beach Road (60) 3-21166288 (62) 21-3914960 (63) 2-6346761
#11-00 Keypoint (66) 2-673-7222

Singapore 199597. Vietnam Micronesia Maldives Sri Lanka
(65) 6354 3990 (84) 8-8236339 (671) 6483990 (960) 3338666 (960) 3338666

WWW.Mmicros.com




[T IS SAID THAT A MAN'S
ACCOMPLISHMENTS IN LIFE ARE
THE CUMULATIVE EFFORT OF HIS

ATTENTION TO DETAIL.

We at Unilever Foodsolutions are of the same opinion.

And we are honoured to have your acquaintance as it is invaluable to
our own endeavours in creating products that meet the expectations

& demands of accomplished chefs like yourself.
Endeavours such as our Lady’s Choice Real Mayonnaise.

Made from real ingredients with real nutritional benefits,
Lady’s Choice Real Mayonnaise is truly the cumulative
effort of our attention to quality, taste, reliability and

versatility.

Today 9 out of 10 chefs” in Malaysia claim Lady'’s
Choice Real Mayonnaise as their preferred
brand of choice. It is an accomplishment and it

is possible because of you.

,‘ i 4){/¢" Chotee ).

bﬁ Mayonis ’ Real

. Mayonnalse ® MAYONNAISE
nlever
Uncovering the latest look of Lady’s Choice Real Mayonnaise.
Now packed with useful information so you know just what

you're really getting. Before

*Survey by Synovate Sdn Bhd (July 2007)




NOTE

Founder/Publisher
Jennifer Ong-Toh

CHANGES,
CHALLENGES,
COMMITMENT.

[t's been a challenging third quarter. With fears for the world economy, companies
have began cost cutting, with travel perks being some of the first to be sacrificed —
excoms who usually are entitled to a suite are relegated to the business floor and
budget airlines are beginning to see more business travellers. But is it all really
doom and gloom?

The Hospitality Asia Platinum Awards (HAPA) is a good way to look forward.
Even in these challenging times, we have managed to pull off a coup of sorts —
this HAPA is the most challenging and exciting contest to be the best of the best
as properties are pitted not only against hotels in the same country but from the
six best hospitality destinations in Southeast Asia — Malaysia, Singapore, Jakarta,
Bali, Bangkok and Phuket.

The first night of the HAPA Regional event was a welcome dinner party at
Luna Chill Out Bar where we presented 18 local awards for the “Best in Indonesia”
and “Best in Thailand” and the second, the night we witnessed the birth of HAPA
Regional where 139 nominees vied for 35 awards as the “Best in Southeast Asia”
at the JW Marriott Kuala Lumpur.

To all the nominees I'd like to say ‘well done’ for being in the final round up.
Just by being nominated makes each participant important and integral to the well
being of the industry. | hope with the newly introduced “Audit Report Card”, every
nominee will excel even further by learning about their strengths and weaknesses
in each participated category.

This year, the first in HAPA's history, the HAPA Committee decided to be more
hands-on with our charity programme for HAPA Regional. We worked closely with
cancer children of the Paediatric Oncology Ward of the PPUM Daycare Centre by
having a “Wish Tree” Programme. We also raised funds at the Gala Charity Dinner
for the children’s Daycare Centre in order to improve the quality of daycare at the
ward and to provide IV pumps and a proper play area for the children. | would like
to thank everyone who made their wishes come true.

Finally I must say a big thank you to our sponsors for continuing to believe in
HAPA and continuing to invest in this ‘for the industry, by the industry’ event. | truly
value your support and commitment. And to all judges who have invested so much
time travelling, assessing properties and conducting interviews, | truly appreciate
your contribution and commitment. As a publication, we are doing our utmost best
to help promote the Asian hospitality industry and with HAPA, we reward those who
work toward these same goals and values. Let’s keep moving forward and keep
being positive about the challenges! Viva le industrie! a
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SIA HUAT

PRIVATE LIMITED

Sia Huat Pte Ltd
20 Pandan Road
Singapore 609272
Tel : (65) 6268 3922
Fax: (65) 6266 2796

Retail Store

7,9 & 11 Temple Street
Singapore 058559
Tel: (65) 6223 1732
Fax: (65) 6224 2896

HOCATSU
(M) SDN BHD

Hocatsu (M) Sdn Bhd
No 23 Jalan PJS 11/1
Bandar Sunway
46150 Petaling Jaya
Selangor Darul Ehsan
Malaysia

Tel :(603) 5633 4588
Fax :(603) 5634 4589

PT.Hocatsu

Pratama Indonesia

Ruko Marina Mangga

Dua Blok C No.7-8
JI.Gunung Sahari Raya No. 2
Jakarta 14420, Indonesia
Tel :(62-21) 645 5278

Fax :(62-21) 640 4839

PT.Hocatsu Bali
Ruko Sunset Indah |
JI.Boulevard Sunset
Road No.89 Kav.3
Kuta 80361, Bali

Tel : (62-361) 766 638
Fax :(62-361) 766 639
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Memberships and Endorsements

Chefs Association of Malaysia Malaysian Food & Beverage

Executives Association

\"CH
ASSOCIATION
Singapore Chefs Association

Les Clefs d’Or Indonesia

Association of Culinary Professionals Jakarta Bali Culinary Professionals Indonesia

Thailand Chef’s Association, Food & Beverage Managers Association
Member of World Association

of Singapore
of Cooks Societies (WACS)

BIT
Prima — PS5
Singapore Food Manufacturers Association Baking Industry Training Centre (Singapore)

International Bartenders Association (IBA)

W

Hospitality Purchasing
Association (Singapore)

Jakarta International Hotels
Association Indonesia

?kﬁfiii‘s‘:i‘xha

Association of
Singapore Housekeepers

Association of
Rooms Division Executives

S -A-F-E- M-S
Singapore Association of Food Equipment,
Manufacturers & Suppliers

‘w WDONESLA CLUB MANAGERS ASSOCATION
Club Managers Association (Singapore) Club Managers Association of Indonesia

) bali spa
& wellness

1ation
Asian Golf Course Owners Federation Bali Spa & Wellness Association

Hotel
Public Relations
ASSOCIATION

Hotel Public Relations

Stamford College
Association of Thailand

Audit Bureau of Circulations
(Malaysia)
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TECHNOLOGY MADE FRIENDLY.

Fully integrated solutions that work across all platforms.

E Property Management Systems M Distribution Services

M Customer Relationship Management  [@ Central Reservation Systems
M Business Intelligence = 24/7/365 Worldwide Support
E Point-of-Sale E Spa

E Club Management System

Helping you achieve better efficiency, higher productivity and more profits.

hosp.asia@SoftBrands.com
www.softbrands.com/hospitality

Tel: +(65) 6235 1211
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At finer restaurants in Los Angeles, Melbourne, Cape Town and of course, Malaysia.

Sanpellegrino Asia Rep. Office, Singapore  Tel: (65) 6235 5836 Fax: (65) 6235 6346 Website: www.finediningwaters.com
Distributed by: Asiaeuro Wines & Spirits Sdn Bhd Tel: (603)7883 2828  Fax: (603)7883 2929  Website: www.asiaeurowines.com.my



HOTELS, RESORTS & MICE
(MALAYSIA)

Allson Klana Seremban

Armada Hotel Petaling Jaya

Ascott, The Kuala Lumpur

Avillion Port Dickson, Negeri Sembilan

Awana Kijal Golf, Beach & Spa Resort,
Terengganu

Awana Porto Malai Langkawi, Kedah

Bayview Hotel Georgetown Penang

Bayview Hotel Melaka

Berjaya Georgetown Hotel Penang

Berjaya Hills Golf & Country Club Suites,
Pahang

Berjaya Langkawi Beach & Spa Resort
Langkawi, Kedah

Berjaya Redang Beach Resort, Redang Island,
Terengganu

Berjaya Times Square Hotel & Convention
Center Kuala Lumpur

Berjaya Tioman Beach Resort, Tioman Island,
Johor

Best Western Premier Seri Pacific Hotel
Kuala Lumpur

Bon Ton Resort Langkawi, Kedah

Boulevard Hotel Kuala Lumpur

Cameron Highlands Resort, Pahang

Carcosa Seri Negara Kuala Lumpur

Cititel Hotel Penang

Cititel Mid Valley Kuala Lumpur

City Bayview, The Langkawi, Kedah

Club Med Cherating, Pahang

Concorde Hotel Kuala Lumpur

Concorde Hotel Shah Alam, Selangor

Coronade Hotel, The Kuala Lumpur

Corus Hotel Kuala Lumpur

Crown Princess Kuala Lumpur

Crowne Plaza Hotel Riverside Kuching,
Sarawak

Crowne Plaza Mutiara Kuala Lumpur
Cyberview Lodge Resort & Spa, Selangor
De Palma Ampang Kuala Lumpur
Dorsett Regency Kuala Lumpur

Eastern & Oriental Hotel Penang

Eastin Hotel Petaling Jaya, Selangor
Equatorial Cameron Highlands, Pahang
Equatorial Hotel Melaka

Equatorial Hotel Penang

Evergreen Laurel Hotel Penang

Everly Resort Melaka

Four Seasons Resort Langkawi, Kedah

G Hotel Penang

Golden Sands Resort Penang

Grand Bluewave Hotel Shah Alam, Selangor
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Hospitality Asia is distributed to industry professionals within Malaysia, Singapore, Thailand, Indonesia and Vietnam.
Hospitality Asia is also available for browsing at various reading lounges of the following establishments:-

Grand Millennium Kuala Lumpur

Grand Seasons Hotel Kuala Lumpur

Guoman Port Dickson, Negeri Sembilan

Heritage Hotel Ipoh, Perak

Hilton Kuala Lumpur

Hilton Kuching, Sarawak

Hilton Petaling Jaya, Selangor

Holiday Inn Glenmarie Kuala Lumpur

Holiday Inn Kuching, Sarawak

Holiday Villa Subang, Selangor

Hotel Equatorial Bangi-Putrajaya

Hotel Equatorial Kuala Lumpur

Hotel Imperial Kuala Lumpur

Hotel Istana Kuala Lumpur

Hotel Maya Kuala Lumpur

Hotel Midah Kuala Lumpur

Hotel Nikko Kuala Lumpur

Hyatt Regency Johor Bahru

Impiana KLCC Hotel & Spa Kuala Lumpur

Jerejak Resort & Spa Penang

JW Marriott Hotel Kuala Lumpur

Kuala Lumpur Convention Gentre (KLCC)

Laguna Redang Island Resort, Terengganu

Le Meridien Kuala Lumpur

Legend, The Kuala Lumpur

Mandarin Oriental Hotel Kuala Lumpur

Maxims, Genting Highlands, Pahang

Melia Hotel Kuala Lumpur

Meritus Pelangi Beach Resort Langkawi,
Kedah

Mid Valley Exhibition Center, Kuala Lumpur
(MVEC)

Miri Marriott Resort & Spa, Sarawak

Nexus Resort Karambunai, Sabah

Novotel Hydro Majestic Kuala Lumpur

One World Hotel Petaling Jaya, Selangor

Pacific Regency Hotel Suites Kuala Lumpur

Palace of the Golden Horses, Selangor

Pan Pacific Kuala Lumpur International Airport
Hotel

Pangkor Laut Resort, Perak
Parkroyal Kuala Lumpur
Parkroyal Penang

PNB Darby Park Executive Suites Kuala
Lumpur

Prince Hotel & Residence Kuala Lumpur

Putra World Trade Centre Kuala Lumpur
(PWTC)

Putrajaya International Convention Centre
(PICC)

Putrajaya Marriott Hotel
Putrajaya Shangri-La
Renaissance Hotel Kuala Lumpur

Renaissance Melaka

Ritz Carlton Kuala Lumpur

Royal Adelphi Seremban, Negeri Sembilan

Royale Bintang Damansara, The Selangor

Shangri-La Hotel Kota Kinabalu, Sabah

Shangri-La Hotel Kuala Lumpur

Shangri-La Rasa Sayang Resort & Spa,
Penang

Sheraton Subang Hotel & Towers, Selangor

Sime Darby Convention Centre

Sofitel Palm Resort Golf & Country Club, Johor

Sunway Resort Hotels & Spa, Selangor

Sutera Harbour Resort Kota Kinabalu, Sabah

Swiss Garden Damai Laut Resort & Spa
Lumut, Perak

Swiss-Garden Hotel Kuala Lumpur

Tanjung Aru Resort Kota Kinabalu, Sabah

Tanjung Jara Resort, Terengganu

The Andaman Langkawi, Kedah

The Datai Langkawi, Kedah

The Royale Bintang Kuala Lumpur

The Westin Kuala Lumpur

The Westin Langkawi, Kedah

Tiara Beach Resort, Port Dickson, Negeri
Sembilan

Traders Hotel

Zon All Suites Residences On The Park,
The Kuala Lumpur

HOTELS, RESORTS & MICE
(SINGAPORE)

Albert Court Hotel Singapore
Allson Hotel Singapore

Amara Hotel Singapore

Amara Sanctuary Resort Sentosa Singapore
Berjaya Hotel Singapore

Carlton Hotel

Changi Village Hotel

Conrad Centennial Singapore
Fairmont Singapore

Four Seasons Hotel

Golden Landmark Hotel Singapore
Goodwood Park Hotel

Grand Copthorne Waterfront Hotel Singapore
Grand Hyatt Singapore

Grand Mercure Roxy Hotel

Hilton Singapore

Holiday Inn Atrium Singapore
Holiday Inn Parkview Singapore
Hotel 1929, Singapore
InterContinental Singapore

Le Meridien Singapore

pitality

Link Hotel Singapore

M Hotel Singapore

Mandarin Oriental Singapore
Marina Mandarin Singapore
Meritus Mandarin Singapore
Naumi

New Majestic Hotel

Novotel Clarke Quay Singapore
Orchard Hotel Singapore
Orchard Parade Hotel Singapore
Pan Pacific Orchard

Pan Pacific Singapore
Paramount Hotel Singapore
Quality Hotel Singapore

Raffles Hotel Singapore

Rasa Sentosa Resort, Singapore
Rendezvous Hotel

Royal Plaza on Scotts
Shangri-la Hotel

Sheraton Towers Singapore
Siloso Beach Resort, Sentosa, Singapore
Singapore Marriott Hotel

St. Regis Singapore

Swissotel Merchant Court Hotel
Swissotel The Stamford, Singapore
The Elizabeth

The Fullerton Hotel

The Regent Singapore

The Ritz-Carlton, Millenia Singapore
The Scarlet Hotel

Traders Hotel

York Hotel Singapore

SPAS (MALAYSIA)
Andana Spa Kuala Lumpur
Angsana Spa Kuala Lumpur
Biossentials Puri Spa

Borneo Spa — Nexus Resort Karambunai
Sabah

Cemburu Spa, Shah Alam

Energy Day Spa, Ampang, Kuala Lumpur
Gamelan Spa, Kuala Lumpur

Jari Jari Spa Kota Kinabalu, Sabah
Jojoba Spa Kuala Lumpur

M Spa Genting, Pahang

Mandara Spa — Sutera Harbour Resort
Kota Kinabalu, Sabah

Mandrayu Spa

Martha Tilaar Spa Kuala Lumpur

0zmosis Health and Day Spa, Bangsar,
Kuala Lumpur

Palace Beach & Spa, Selangor



Samsara Spa @ Swiss Garden Hotel
Kuala Lumpur
Sembunyi Spa — Cyberview Lodge Resort
& Spa
Serenity Spa, Shah Alam
Spa Indrani, Starhill, Kuala Lumpur
Spa Village, Pangkor Laut Resort, Perak
Spa Village, Tanjong Jara Resort, Terengganu
St Gregory Spa — Parkroyal Penang
Tatami Spa - Berjaya Hills, Pahang
Teratai Spa @ Meritus Pelangi Beach Resort
& Spa, Langkawi
Teratak Spa, Penang
Thalia Spa @ Eastin Hotel Petaling Jaya,
The Andaman Spa — Andaman Datai Bay,
Langkawi, Kedah
The Sompoton Spa @ Hotel Istana
Kuala Lumpur
The Spa — Mandarin Oriental Kuala Lumpur

SPAS (SINGAPORE)

Amrita Spa at Swissotel The Stamford
Aramsa Spa, Singapore

Aviva Spa at Aranda Country Club

Ayuthaya — The Royal Thai Spa @ Gallery
Hotel Singapore

Banyan Tree Spa

Earth Sanctuary Day Spa

Essence Vale Aroma Spa

Estheva Spa

Grand Estheva Spa

Helio Asia Spa

Lagunita Spa

Mayoory Ayurvedic Spa, Singapore

Rustic Nirvana

Spa Botanic at Sentosa Resort & Spa

Spaboutique

St Gregory Spa at Marina Mandarin

The Asian Spa at Fullerton Hotel

The Aspara Spa at Goodwood Park Hotel

The Oriental Spa at Mandarin Oriental
Singapore

The Spa @ Aranda, Singapore

The Tamarind Spa

Wayan Retreat Balinese Spa, Singapore

RESTAURANTS (MALAYSIA)

Bianco Kuala Lumpur

Bijan Bar & Restaurant Kuala Lumpur

Bijou Kuala Lumpur

Carnaval Churrascaria Kuala Lumpur
Cungdinh Vietnam Restaurant Kuala Lumpur
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Hospitality Asia is distributed to industry professionals within Malaysia, Singapore, Thailand, Indonesia and Vietnam.
Hospitality Asia is also available for browsing at various reading lounges of the following establishments:-

Dragon-| Restaurant Kuala Lumpur
Elcerdo Kuala Lumpur

Gu Yue Tien Kuala Lumpur
Indulgence Restaurant, Ipoh, Perak
Khaana Peena Kuala Lumpur
Klimt's Restaurant Kuala Lumpur
Passage Thru’ India Kuala Lumpur
Rebung Restaurant Kuala Lumpur
Senja Bistro Kuala Lumpur
Tamarind Springs Kuala Lumpur
The Ship Kuala Lumpur

Cruise Tasik Putrajaya

RESTAURANTS (SINGAPORE)
Capella (Starworth Group)

Club Chinois

Coriander Leaf

Crystal Jade Golden Palace (Paragon)
Garibaldi

il Lido

Indo Chine Waterfront

Ivory / Go India

Le Papillion

Lei Gardens (CHIUMES)

Les Amis

Majestic Restaurant & Bar
Michaelangelo’s

Nogawa

Original Sin

0SO0 Ristorante

Paddy Fields

Rang Mahal

Saint Julien

Saint Pierre

Senso

Si Chuan Dou Hua Restaurant
The Cliff

The Song of India

Tung Lok Group of Restaurants
Vansh

EMBASSIES IN MALAYSIA

Australia High Commission

Australian Trade Commission

British High Commission

Canadian High Commission

Embassy of Japan

Embassy of Spain

Embassy of Sweden

Embassy of the Federal Republic of Germany
Embassy of the People’s Republic of China

Embassy of The Republic of Indonesia
Embassy of the Republic of Italy

Embassy of the Republic of Korea

Embassy of the Republic of the Philippines
Embassy of the Socialist Republic of Vietnam
Embassy of the Union of Myanmar

Embassy of the United States of America
France Embassy of Malaysia

High Commission of Brunei Darussalam

High Commission of the Republic of Singapore
Indian High Commission

Italian Trade Commission

New Zealand High Commission

Royal Danish Embassy

Royal Embassy of Saudi Arabia

Royal Thai Embassy, The

The Italian Trade Commission

HOSPITALITY SCHOOLS
Genting Inti International College
Kolej Damansara Utama (KDU)

Nilai School of Hospitality & Tourism
Sunway University College

Taylors’ College

at-sunrice

Raffles Hospitality School

SHATEC

The Tourism Academy @ Sentosa

GOLF CLUBS & RESORTS
(MALAYSIA)

Awana Genting Higlands Golf & Country Resort
Bukit Beruntung Golf & Country Club, Selangor
Bukit Jalil Golf & Country Resort, Selangor
Cinta Sayang Golf & Country Resort, Kedah
Clearwater Sanctuary Golf Resort, Perak
Damai Laut Golf & Country Club, Kedah

Darul Aman Golf & Country Club, Kedah
Glenmarie Golf & Country Club, Selangor
Kelab Golf Perkhidmatan Awam, Kuala Lumpur
Kota Permai Golf & Country Club, Selangor
Kuala Lumpur Golf & Country Club

Pulai Springs Golf & Country Club, Johor

Royal Selangor Golf Club, Kuala Lumpur
Saujana Golf & Country Club, Selangor

Sofitel Palm Resort & Golf, Johor

Sultan Abdul Aziz Shah Golf Club, Selangor
Tropicana Golf & Country Club, Selangor

pitality

GOLF CLUBS & RESORTS
(SINGAPORE)

Jurong Country Club

Keppel Country Club

Laguna National Golf & Country Club
Marina Bay Golf Course

Orchid Country Club

Raffles Country Club

Safra Resort & Country Club
Seletar Country Club

Sentosa Golf Club

Singapore Island Country Club
Tanah Merah Country Club
Warren Golf & Country Club

AIRLINE OFFICES IN MALAYSIA

Air France

Air India

Air Mauritius

Air New Zealand

All Nippon Airways Co Ltd

Berjaya Air

British Airways — Qantas/British Airways
Malaysia

Cathay Pacific Airways

China Airlines — CAL

Emirates

Firefly

Garuda Indonesia Airways

Japan Airlines

KLM Royal Dutch Airlines

Lufthansa Malaysia

Malaysia Airlines - MAS - Malaysia Airline
System Berhad

Myanmar Airways International — MAI
Philippine Airlines

Royal Brunei Airlines

Singapore Airlines — SIA

Thai International Airways

Vietnam Airlines

AIRPORT LOUNGES
Bangkok Suvarnabhumi, Thailand
Golden Lounge Domestic KLIA
Golden Lounge Satellite KLIA
KLIA Premium Lounge

LCCT Premium Lounge

Premier Lounge, Bali, Indonesia
Silver Kris Lounge, Singapore

hospitality asia
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HAPA Luxury Living with MasterCard is all about having the best in life! This programme is in conjunction with MasterCard’s
World MasterCard® campaign. The World MasterCard®is designed to deliver unique experiences tailored to suit the lifestyles
of discerning cardholders. And, as HAPA has now launched itself regionally with the successfully held HAPA Regional Series,
HAPA totally complements the World MasterCard® campaign to have one-of-a-kind experiences regionally and worldwide. As
HAPA recognizes service excellence, the World MasterCard® takes personalization to a new level and offers unrivalled service
and attention anytime, anywhere. The World Concierge Services, the MasterCard® Global Premium Collection™ and MasterCard®
Unique Experiences™ are examples of some of the services available with having a World MasterCard® Card.

In conjunction with the World MasterCard® launch, HAPA is pleased to have its nominees participate in such a luxurious
collaboration by offering value-added services and discounts to a World MasterCard® holder. We have 12 merchants participating
and their promotions are highlighted in the next 3 pages. HAPA's nominees include the Carcosa Seri Negara Kuala Lumpur,
Indulgence Restaurant & Living, One World Hotel, Pacific Regency Hotel Suites Kuala Lumpur and PNB Darby Park Executive
Suties, Kuala Lumpur.

The World MasterCard® Card offers a suite of benefits and privileges designed to suit the discerning tastes of the super
affluent. There is no pre-set spending limit and cardholders can enjoy access to MasterCard® Moments, an online repository of
retail and entertainment privileges. Cardholders receive one-of-a-kind travel experiences, for example, free companion tickets
for international business class travel on five different airlines. They also enjoy airport lounge access in almost 100 lounges
worldwide, as well as complimentary value-added benefits at hotels, resorts and cruise lines.

Cardholders are also able to utilize the World Concierge Services, getting personal assistance anytime, anywhere,
including help making restaurant and ticket reservations, getting a special gift or arranging for a special occasion and reminder

service.

*PROMOTION PERIOD : 15 DECEMBER 2008 - 15 SEPTEMBER 2009

Terms Of Promotion

e The promotion is not valid with other offers, promotions and/or discounts.

e The promotion cannot be exchanged for cash or any other merchandise. *n—,[d
e Purchases must be paid using a MasterCard World, Platinum, Titanium, Gold or Commercial card*.

**Terms and conditions apply

10 hospitality asia



@ma

#  chere aneisome d Bhey can't buy.
for everything else ther b vascercara [ MAStEN

Introducing
World MasterCard.

For all of life’s journeys.

) How far do you go for the
ours al riceless
~E.'\-. it things that matter?

Because your journey is as

N
S

important as your destination,
MasterCard has created
World MasterCard.
To take care of your individual
needs every step of the way.

Visit www.mastercard.com/sea

to discover more.

THE DINING ROOM

CARCOSA SERI NEGARA KUALA LUMPUR
15% discount on the total bill.

CARCOSA
SERI NEGARA

KUALA LUMPUR

THE GULAI HOUSE

CARCOSA SERI NEGARA KUALA LUMPUR
15% discount on the total bill.

CARCOSA
SERI NEGARA

KUALA LUMPUR

hospitality asia
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INDULGENCE LIVING, IPOH

A bottle of complimentary wine “ Masterpeace Semillon Chardonnay or
Masterpeace Cabernet Merlot “ with minimum stay of two nights.

*Purchases must be paid using a MasterCard World,

9
Platinum or Titanium Card ‘np\,l %%"GQ;;

INDULGENCE RESTAURANT, IPOH

A bottle of complimentary wine “Masterpeace Semillon Chardonnay, Andrew
Peace, Australia or Masterpeace Cabernet Merlot, Andrew Peace, Australia” with
minimum spending of RM450.00 per two customers in a single receipt.

*Purchases must be paid using a MasterCard World,

Platinum or Titanium Card ‘nV\,‘ %%WGQD

ONE WORLD HOTEL

e Junior Suite RM1,230.00 ++ per stay

e Executive Suite RM1,850.00++ per stay

The above rates includes — 2 nights Suites accommodation, Complimentary daily
breakfast for two persons and facilities at Peridot Club, Daily in-room wired internet access
(complimentary on 24 hours basis), A special One World Hotel turn down gift for 2 persons
per stay, Guaranteed late check out up to 4pm, Extension of stay at prevailing package rate,
Room is subject to availability upon reservations, Payment must be

made strictly by using Mastercard, in the card member’s name

* Close out date : 3 - 5 April 2009 “"’°"" hotel

CINNAMON
ONE WORLD HOTEL

15% discount on Buffet Lunch / Dinner at Cinnamon

THANN SANCTUARY
ONE WORLD HOTEL

10% discount on Spa treatment and Products at Thann Sanctuary

THANNSANCTUAR

THE ART OF NATURAL THERAPY
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PACIFIC REGENCY HOTEL SUITES
KUALA LUMPUR

® 40% discount off tariff rates. All rates are subject to 5% government tax and 10% service
charge. All rates are inclusive of 01 buffet breakfast for all categories except for family
suite, which is 02 buffet breakfast. Additional breakfast is chargeable at RM35++ per adult
and RM17.50++ per child for year 2008.

* 50% discount off tariff rates. All rates are subject to 5% government tax and 10% service
charge. All rates are inclusive of 01 buffet breakfast for all categories except for family suite,

which is 02 buffet breakfast. Additional breakfast
ific [eg ency

is chargeable at RM38++ per adult and RM19++ paC|
per child for year 2009. otel suites

LUNA CHILL OUT BAR

PACIFIC REGENCY HOTEL SUITES
KUALA LUMPUR

20% discount on Food & Beverage except tobacco, promotional, private events
& functions. Waiver of cover charge except super peak season.

Wuno paciﬂc[egency
otel suites
SOI 23

PACIFIC REGENCY HOTEL SUITES
KUALA LUMPUR

20% discount on Food & Beverage except tobacco, promotional, private events
& functions.

paciﬂc[egency

otel suites

PNB DARBY PARK EXECUTIVE SUITES

20% off from published rate. The discount applies to Executive and Club Floors
only.

PNB

—

Darby Park

Eweculive Suiles

THE 39 RESTAURANT

PNB DARBY PARK EXECUTIVE SUITES
20% off from total bill spent.

Darb:y Park

Eweculive Suiles

hospitality asia
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HOSPITALITY ASIA

PLATINUM AWARDS 2009-2011
SINGAPORE SERIES

SINGAPORE BRACES FOR ANOTHER
SPECTACULAR HAPA SERIES

The Hospitality Asia Platinum Awards (HAPA), conceptualized and organized by World Asia Publishing, returns to Singapore in 2009 for the 8th
Series running and will be managed by its new arm, World Asia Events. With the introduction of the HAPA Regional Series, presented on 28
November 2008, HAPA Singapore will now run once in three years. The last HAPA Singapore Series was in conjunction with our 5th anniversary of
the HAPA series, held at the Island Ballroom, Shangri-La Hotel, Singapore on 30 November 2006. Over 400 guests witnessed the 35 outstanding
awards presented. Singapore’s participation and accolades received during the Regional Series has definitely set the standard and thrust the
competitive spirit into gear for the Singapore Series.

Other than defining award categories and criteria, the HAPA Committee always gets together before each new HAPA Series to carefully
select a Charity Foundation in our effort to ‘give back to the community’. Next year, for the Singapore Series, it will not be any different. We are
in contact with several charities to identify the most suitable foundation for HAPA Singapore 2009. Previously, we have worked together with
foundations such as the Tunku Nurul Hayati Children’s Trust Fund, Leukaemia & Lymphoma Foundation, Yellow House Foundation, World Vision
Singapore for underprivileged children and families from Laos and Mongolia and Pusat Majudiri 'Y’ for the Deaf. The recent HAPA Regional
Series saw the HAPA committee more ‘hands on’ as we worked directly to aid children with cancer, via Prof. Dr. Chan Lee Lee (Senior Consultant
Paediatrician, Paediatric Haematology & Oncology, Head, Paediatric Haematopoietic Stem Cell Transplantation) and Pusat Perubatan Universiti
Malaya, Kuala Lumpur.

The Hospitality Asia Platinum Awards 2009-2011, Singapore Series is still open for nominations. A total of 29 awards are up for grabs,
with the categories trimmed and fine tuned for a more competitive edge. The judging period will be from January 2009 till June 2009 with the
presentation of awards to be held tentatively in October 2009. Nominations must reach us by 30 January 2009, so don't delay any further!

PARTICIPATE IN 4 EASY STEPS!

STEP 1 cContact Ms Evonne Goh at +60 3 7954 1711 or email
HapaSpore@HapaAwards.com to let us know you're interested to participate!
We will email you a copy of our Terms & Conditions to confirm your
participation. A list of awards will also be attached for your reference.

STEP 2 Send a copy of the signed Terms & Conditions back to us. Once
we have received your Terms & Conditions, we will send you the nomination

STEP 3 click ‘submit’ on the Nomination Form, and it will be sent directly
back to us or ‘save’ it as a PDF file(s) to be sent as attachments. Once we
have received your nomination form, we will send you an acceptance letter,
along with a voucher request letter and voucher templates.

STEP 4 Send a soft copy of the vouchers back to us. Once we have
received your vouchers, they will be distributed to the judges for auditing.

form for your selection of award categories that you wish to participate.

The Hospitality Asia Platinum Awards have truly matured over the years, finally achieving recognition as ‘THE’ Award to attain in the
Hospitality industry. The quality of participants have been increasing year after year and the coveted awards are truly and duly recognized for
its efforts in rewarding and acknowledging service excellence, achievements, vitality and resilience of a dynamic industry. It is very gratifying
to note that our efforts in enhancing the levels of service among hospitality players are well received. The Hospitality Asia Platinum Awards are
made possible with the wholehearted contribution and cooperation of a host of supporters that comprises nominees, judges, associations and
sponsors. World Asia Publishing extends its heartfelt thanks to all involved and look forward to an exciting Singapore Series. Find out more
about the Hospitality Asia Platinum Awards 2009-2011, Singapore Series in the forthcoming issues of Hospitality Asia. For enquiries, contact
us at +60 3 7954 1711 or e-mail hapa@wapublishing.com

hospitality asia
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HOSPITALITY ASIA

PLATINUM AWARDS 2009-2011
SINGAPORE SERIES

HOSPITALITY ASIA PLATINUM AWARDS

2009-2011 SINGAPORE SERIES
LIST OF AWARDS

7 MAJOR AWARDS 5 CULINARY PERSONALITY AWARDS
SVE  HAPA Service Excellence WCC HAPA Best Western Cuisine Chef

HTY  HAPA Hotel Of The Year CCC HAPA Best Chinese Cuisine Chef

RTY  HAPA Restaurant Of The Year ACC  HAPA Best Asian Cuisine Chef

FBY HAPA F&B Personality Of The Year PTC HAPA Best Pastry Chef

CTY  HAPA Executive Chef Of The Year MPC  HAPA Most Promising Chef

GMY HAPA General Manager Of The Year

5 RESTAURANT AWARDS

ETY  HAPA Hospitality Entrepreneur Of The Year

WCR HAPA Best Western Cuisine Restaurant
7 ESTABLISHMENT AWARDS CCR HAPA Best Chinese Cuisine Restaurant
BLH HAPA Best Luxury Hotel ACR  HAPA Best Asian Cuisine Restaurant
BMH HAPA Best Business Hotel WER HAPA Best Wine Experience Restaurant
BDH HAPA Best Deluxe Hotel CDR HAPA Best Casual Dining Restaurant
BQH HAPA Best Boutique Hotel

5 DEPARTMENT AWARDS
SPA  HAPA Best Spa

FOH HAPA Best Front Of The House
BAR HAPA Best Bar

HKT  HAPA Best Housekeeping Team
GCC HAPA Best Golf & Country Club

PCT HAPA Best Purchasing Team
FBT HAPA Best F&B Team
HSC HAPA Best Hotel Security

Sponsors
III
ALSACE " | @' @ “ VingCard’
WINES A X STRATEGIC AMENITY ALLIANCE Elsafe

=4 MICroS [FIDeLIO /& PesTBUSTERS

LEE KUM KEE

Note : The awards listed are subject to change and final confirmation by the HAPA Committee.

hospitality asia
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