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CHANGES AND

CHALLENGES

The Chinese Lunar Year of the Rat is looking good on most fronts. Let’s hope that 

the projected growth will rub off on the hospitality industry. With Singapore just 

having had a boost from increased room rates, it is hoped that Malaysia will follow 

suit. China will most undoubtedly have the least challenges in getting people in 

rooms, since the Olympics are just a few short months away. Some key properties 

in Beijing have already converted business floor rooms into smaller deluxe type 

accommodation to meet the demand for rooms! 

This issue of Hospitality Asia is chock-a-block with everything that’s worth 

mentioning on the scene, including the grand opening of a new Malaysian 5-star 

property, Sheraton Subang’s Barbie Room and updates on who’s moving where. 

Imperial Rama in Genting Highlands is boasting a new look and we sample the 

cuisine to see how the new re-invention will fare in the City of Entertainment. The 

MICE supplements brings to the fore the innovative ways hotels are utilizing to 

capture the meetings and incentives market; while Business Solutions looks at how 

branding has been expanded to the nose and ears. Properties in Phuket are our 

Destination focus, with some great eating thrown into the mix. 

The Hospitality Asia Platinum Awards (HAPA) juggernaut has begun to gain 

momentum, and readers will find information on the judging process for the biggest 

HAPA yet. There is also a detailed list of awards to help properties decide on the 

categories they will be fielding entries for. 

We’re looking forward to a great year in 2008, and we hope for your continued 

support and feedback at publisher@wapublishing.com.   
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is also available at the following establishments in Malaysia:-

HOTELS & RESORTS	
A Famosa Resort Malaysia	
Ascott KL
Avillion PD
Awana Kijal Golf, Beach & 

Spa Resort
Bayview Hotel Melaka
Berjaya Georgetown Hotel	
Berjaya Hills Pahang
Berjaya Langkawi Beach & 

Spa Resort
Berjaya Redang Beach 

Resort
Berjaya Times Square KL
Berjaya Tioman Beach, Golf 

& Spa Resort
Best Western Premier Seri 

Pacific Hotel KL
Beverly Hotel	
Boulevard KL	
Bukit Merah Laketown Resort
Cameron Highlands Resort	
Carcosa Seri Negara Hotel 

KL
Casuarina Parkroyal Hotel	
Cheong Fatt Tze Mansion 

Penang
Cititel Penang	
City Bayview Penang The 

City Bayview Hotel Resort	
Club Med Cherating Beach	
Concorde Hotel KL
Copthorne Orchid Hotel 

Penang
Crowne Plaza Hotel Riverside 

Kuching	
Crowne Plaza Mutiara KL
Crowne Prince Hotel Penang
Crowne Princess KL	
Cyberview Lodge Resort 

& Spa
Damai Lagoon Kuching 

Holiday Inn Resort
Damai Lagoon Kuching	
De Palma Hotel Ampang	
De Rhu Beach Resort	
Dorsett Regency Hotel KL	
Dynasty Hotel KL	
Eastern & Oriental Hotel 

Penang
Eastin Hotel		
Equatorial Cameron 

Highlands
Evergreen Laurel Hotel 

Penang
Everyly Resort Melaka	
Fedral Villa Beach Resort 

Langkawi
Feringghi Beach Hotel 

Penang
Four Seasons Resort 

Langkawi
Genting Hotel	
Golden Legacy Hotel Melaka
Golden Sands Resort Penang
Grand Bluewave Hotel JB
Grand Bluewave Hotel Shah 

Alam
Grand Millennium KL	
Grand Palace Hotel Sarawak
Grand Seasons KL	
Guoman PD		
Heritage Hotel Pahang	
Heritage Ipoh Hotel	
Highlands Hotel	
Hilton Batang Ai, Longhouse 

Resort

Hilton KL Hotel	
Hilton Kuching Hotel	
Hilton PJ Hotel	
Holiday Inn Crowne Plaza JB
Holiday Inn Glenmarie KL
Holiday Inn Kuching
Holiday Inn Miri	
Holiday Inn Resort Penang
Holiday Inn Serviced Suites 

KL
Holiday Villa Cherating	
Holiday Villa Langkawi Resort
Holiday Villa Subang	
Hotel Equatorial Bangi 

Putrajaya
Hotel Equatorial KL	
Hotel Equatorial Melaka	
Hotel Equatorial Penang	
Hotel Grand Continental 

Penang
Hotel Grand Continental 

Sarawak
Hotel Istana KL	
Hotel Maya KL	
Hyatt Regency JB	
Hyatt Regency Kinabalu	
Impiana KLCC Hotel & Spa
Jesselton Hotel
JW Marriott Hotel KL
Kingwood Sibu Hotel	
Le Meridien KK	
Le Meridien KL	
Legend Hotel KL	
Lone Pine Hotel Penang	
Mahkota Hotel Melaka	
Majestic Hotel Melaka	
Mandarin Oriental Hotel	
Manikar Beach Resort	
Mega Hotel Miri, Sarawak	
Melia KL		
Merdeka Palace Hotel 

Kuching
Meritus Pelangi Beach 

Resort & Spa Langkawi
Micasa All Suites Hotel KL
Miri Marriott Resort & Spa
MS Garden
Hotel Kuantan
Mutiara Beach Resort 

Penang
Mutiara Burau Bay Beach 

Resort Langkawi
Mutiara JB Hotel	
Nexus Hotel Kota Kinabalu
Nikko Hotel KL	
Novotel Hydro Majestic KL
One World Hotel	
Pacific Hotel Pahang	
Pacific Regency Hotel Suites
Palace Beach & Spa	
Palace of the Golden Horses
Pan Pacific KLIA	
Pangkor Laut Resort	
Paradise Sandy Bay Hotel 

Penang
Parkroyal Hotel & Resorts
Parkroyal Hotel Penang	
Pearl International Hotel	
Pedu Golf & Lake Resort 

Kedah
PNB Darby Park Executive 

Suites
Primula Beach Resort	
Promenade Hotel Kota 

Kinabalu
Pulai Springs Resort	
Putra Palace Kangar	

Putrajaya Marriott Hotel	
Quality Hotel KL	
Quality Hotel Shah Alam	
Radius Penang	
Rasa Sayang Resort & Spa	
Rebak Marina Resort
Regency N.9	
Renaissance KL	
Renaissance Kota Bahru	
Renaissance Melaka	
Residence Inn Cherating	
Resort Hotel 	
RIHGA Royal Hotel Miri	
Royal Adelphi Seremban	
Sabah Hotel, Sandakan	
Sabandar Bay Resort, Sabah
Sandy Bay Penang	
Shangri-La Hotel KL	
Shangri-La Putrajaya	
Shangri-La Rasa Ria Resort 

Kota Kinabalu
Shangri-La Tanjung Aru	
Sheraton Imperial KL	
Sheraton Labuan Hotel	
Sheraton Langkawi Beach 

Resort
Sheraton Perdana Resort 

Kedah
Sheraton Subang Hotel & 

Towers
Sofitel Palm Resort JB	
Strawbery Park Cameron 

Highlands Resort
Sunway Hotel Georgetown
Sunway Hotel Seberang Jaya
Sunway Lagoon Resort Hotel
Sura Hotel Terengganu	
Sutera Harbour Resort Kota 

Kinabalu
Swiss Garden Hotel	
Swiss Garden Resort & Spa 

Kuantan
Swiss Garden ResortDamai 

Laut
Syuen Hotel Ipoh	
Tanjung Jara Resort	
Tanjung Rhu KK	
The Andaman Langkawi	
The Bay View Beach Penang
The Coronade Hotel KL	
The Datai Langkawi	
The Federal KL	
The G Hotel		
The Gardens Hotels & 

Resorts Midvalley
The Legend Resort Cherating 

Pahang
The Pacific Sutera	
The Puteri Pacific Hotel	
The Ritz Carlton	
The Royale Bintang 

Damansara
The Royale Bintang KL	
The Saujana Hotel	
The Westin Hotel	
The Zon Regency Hotel	
Tiara Beach Resort	
Tiara Labuan Hotels & 

Apartments
Vistana Hotel KL	
Vistana Hotel Kuantan	
Vistana Hotel Penang	
Waterfront Labuan Hotel	
Westin Langkawi Resort 

& Spa

SPAS
Andana Spa - KL
Angsana Spa - KL
Borneo Spa - Nexus Resort 

Karambunai 
Cemburu Spa - Shah Alam
Energy Day Spa - Ampang & 

Mon’t Kiara
Hideaway Sembunyi Spa
Cyberview Lodge Resort 

& Spa
Jari Jari Spa - KK
Jivarhu Spa - Tanjung Rhu 

Resort
Jojoba Spa - KL
M Spa - Genting
Mandara Spa - Sutera 

Harbour Resort	
Martha Tilaar Spa 
Miri Marriot Resort & Spa
Nura Energy Wellness
Palace Beach & Spa
Serenity Spa - Shah Alam	

Spa
Indrani - Starhill	
Spa Village - Tanjung Jara 

Resort
St Gregory Spa - Parkroyal
Taman Sari RoyalHeritage 

Spa
Tanjung Spa - Sheraton 

Subang
Tatami Spa - Berjaya Hills
The Andaman Spa - 

Andaman Datai Bay
The Spa - Mandarin Oriental

GOLF CLUBS & RESORTS
Bukit Beruntung Golf & 

Country Club
Bukit Jalil Golf & Country 

Resort
Cinta Sayang Golf & Country 

Resort
Clearwater Sanctuary Golf 

Resort
Damai Laut Golf & Country 

Club
Darul Aman Golf & Country 

Club
Glenmarie Golf & Country 

Club
Kelab Golf Perkhidmatan 

Awam
Kota Permai Golf & Country 

Club
Kuala Lumpur Golf & Country 

Club
Pulai Springs Resort
Royal Selangor Golf Club
Saujana Golf & Country Club
Sofitel Palm Resort
Sultan Abdul Aziz Shah Golf 

Club
Templer Park Golf Course
Tropicana Golf & Country 

Club	
		

RESTAURANTS & 
ENTERTAINMENT OUTLETS	
Asian Heritage Row
Bangsar Village
Bianco - KL	
Bijou - KL
Carnaval Churrascaria

Cochine Lounge & 
Restaurant

Cungdinh Vietnam 
Restaurant - KL

Cynna House Lounge
Dragon-I - KL 
Eden Group
Elcerdo KL
Feast Village @ Starhill 

Gallery outlets	
Gastrodome KL
Gu Yie Tien Restaurant
Hard Rock Café
Indulgence Restaurant & 

Living
Khaana Peena - KL
Klimt’s Restaurant
Luk Yu Tea House
Luna Bar
Maison 	
Menara KL	
Mezza Notte Italian 

Restaurant & Sushi Bar
Pak Loh Chiu Chow 

Restaurant
Passage Thru’ India - KL
Planet Hollywood Restaurant 

& Bar
Rebung Restoran KL
Sea Cuisine KL
Secret Recipe KL
Senja Bistro	
Seven Ate Nine
Shook!
Souled Out Café
Sushi King	
Tamarind Springs - KL
Telawi Street Bistro
The Atrium KL
The Loft KL
The Ship
The Streets @ The Curve 

Mutiara Damansara
Trend Matrix	
Vansh KL	
Ye Chine Restaurant
Zouk Club KL			

	
AIRLINES
Air Asia
Air India
Berjaya Air
British Airlines
Cathay Pacific
China Airlines	
Emirates
Garuda Indonesia
Japan Airlines
KLM Royal Dutch Airlines
Malaysia Airlines
Qantas
Royal Brunei Airlines
Singapore Airlines
THAI Airways	

EMBASSIES	
Australia High Commissions	
British High Commission
Embassy of Japan
Embassy of Republic of 

Indonesia
Embassy of the Federal 

Republic of Germany	
Embassy of the People’s 

Republic of China

Embassy of the Republic of 
France

Embassy of the Republic 
of Italy

Embassy of the Republic of 
the Phillipines

Embassy of the United States 
of America

India High Commission
Royal Thai Embassy Thai
Singapore High Commission 	

		
HOSPITALITY SCHOOLS
Everest College	
Flamingo
Genting Inti International 

College	
KDU College
MAHtec
Nilai School of Hospitality & 

Tourism	
Sunway University College
Taylors College		

	
MICE
KLCC Convention Centre
Mid Valley Convention
Mines Convention Centre
Putrajaya Convention Centre
PWTC 
Sime Darby 			 

		
ASSOCIATIONS	
Chefs Associations Malaysia 

(CAM)
Executive Houseekeepers 
Food & Beverage Managers 

Association of Singapore 
(FBMA)

Malaysia Hotel Association 
(MAH)

Malaysian Food & Beverage 
Executives Association 
(MFBEA)

Purchasing Association		

OTHERS	
Batu Caves
Desa Water Park
ERL
Golden Lounge Domestic 

KLIA
Golden Lounge Satelite KLIA
KLIA Premium Lounge
LCCT Premium Lounge
Royal Langkawi Yatch Club
Royal Selangor
State Tourism
Tasik Putrajaya
Tourism Ministry
Underwater World Langkawi
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The Evolution Of Pest Control – Tan Kim Seng, Millennium 
& Copthorne’s Senior Vice President of Operations shares 
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ON THE COVER

Imperial Rama at the Highlands
Hotel in Genting Highlands

has been given a makeover.
The award-winning restaurant

continues to dish up sumptuous
Thai and Chinese cuisine with
finesse, making it a welcome

addition to dining in the City of
Entertainment.
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