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CONTROL YOUR 

COSTS AND 

COMFORT

Orion by VingCard Elsafe is a NEW intelligent energy 
management solution that provides energy saving, while 
ensuring guest comfort by determining guest presence in 
the room and optimizing the A/C runtime.
 
Through VISIONLINE wireless platform which also runs 
VingCard electronic locks and Elsafe in-room safes, Orion 
can monitor the hotel occupancy and A/C efficiency, thus 
improving your environmental initiatives while reducing 
costs and ensuring guest comfort. 

VingCard Elsafe, your total solution provider of hotel security 
and systems.

VingCard Elsafe | www.vingcard.com | www.elsafe.com | info@vcececevc groug p.c.cococomm
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HUMAN 

CAPITAL.  

NOW.

Do you know many Asian properties which are headed by Asians? How many leading 
Asian hospitality brands have groomed their own countrymen for the top positions at 
the hotels they own? Deep questions. Painful questions. But deeply relevant, given the 
backlash of the lack of human capital development in the Southeast Asian region and 
the rising cost of foreign labour. 

In Singapore, one of the giants of tourism in the Southeast Asian region, the 
masses clamour against what they see as the intrusion of foreigners into their country. 
What is not said is that these foreigners are the only ones able or desiring to take up 
the more menial background jobs of cleaning or the ho-hum back of house duties. In 
Malaysia, the freezing of foreign labour is causing slumps in the service industry, with 
increasingly poor service deliverables. 

The question facing hospitality providers now should not be what the governments 
are doing, but what the industry can and should do to ensure their own pool of talent. 
When the poaching stops, perhaps training and long-term retention of service staff 
can happen.  Many times hoteliers tell me that they try to train and retain, only to have 
staff enticed away for a few hundred Ringgit more. True scenarios, but this should 
not prevent the industry from trying to build personal relationships between staff and 
management; and mentors and mentored. 

Hospitality Asia acts as a conduit for the industry. When we meet a promising 
young service staff, we make it a point to commend him or her for their service. We 
have not been above bringing the person to the notice of his or her supervisor, hoping, 
in a small way to reward the hard work and determination. 

These things are amplified at the Hospitality Asia Platinum Awards. We want to 
bring the tireless men and women of the back of house into the spotlight, showcasing 
them and their work as shining examples of what passion, honesty, integrity and 
determination can achieve. 

We give these men and women motivation by lauding the Directors and General 
Managers and chefs, as a way forward for the rank and file. After all, if a HAPA winning 
General Manager once carried luggage as a bell hop and worked his way up the career 
ladder, what stops a chambermaid from becoming the Director of Operations? 

Hospitality Asia is about recognizing achievement, but we believe that we also 
need to sow the seeds of dreams and also nurture the seedlings. My magazine and my 
team will always work for the betterment of the hospitality industry and I hope you will 
continue to support our efforts, because we share the same goals. 

Write me at publisher@wapublishing.asia for more on what we can help you 
achieve. 
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The Malaysia Airlines’ Frequent 
Flyer Programme, better known 
as Enrich, recently announced 
the refining of its loyalty 
programme. The decision to 
enhance and improve Enrich 
was a move to fortify its position 
as Asia’s pre-eminent loyalty 
programme. These efforts 
reflect a deeper understanding 
of its member segments and 
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strategic enhancement of the 
national carrier’s frequent flyer 
programme boasts greater 
recognition, flexibility and wider 
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HOSPITALITY ASIA IS PUBLISHED BY world asia PUBLISHING (m) sdn bhd (WAP), 3 JALAN 14/28, SECTION 14, 46100 PEtaling Jaya, Selangor dARUL EHSAN, Malaysia. TEl: 60 3 7954 1911  fAX: 60 3 7954 3911.  THE CONTENTS OF THE MAGAZINE 
ARE THE COPYRIGHT OF WAp. NO PART OF THIS PUBLICATION MAY BE REPRODUCED IN ANY MANNER OR FORM WITHOUT WRITTEN PERMISSION FROM WAp.  OPINIONS EXPRESSED IN hospitality ASIA ARE SOLELY THOSE OF THE WRITERS AND ARE NOT 
NECESSARILY ENDORSED BY WAp.  ALL CONTRIBUTIONS WHETHER SOLICITED OR UNSOLICITED AND IF SELECTED FOR PUBLICATION WILL BE SUBJECTED TO EDITING STYLE AND CONTENT AT THE DISCRETION OF THE EDITORIAL BOARD.  UNSOLICITED 
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Hospitality Asia is distributed to industry professionals within Malaysia, Singapore, Thailand, Indonesia and Vietnam. 
Hospitality Asia is also available for browsing at various reading lounges of the following establishments:- 

HOTELS, RESORTS & MICE (MALAYSIA)
Armada Hotel Petaling Jaya
Ascott, The Kuala Lumpur
Avillion Port Dickson, Negeri Sembilan
Awana Kijal Golf, Beach & Spa Resort, 

Terengganu
Awana Porto Malai Langkawi, Kedah
Batik Boutique Hotel, Kuching
Bayview Hotel Georgetown Penang
Bayview Hotel Melaka
Berjaya Georgetown Hotel Penang
Berjaya Langkawi Beach & Spa Resort 

Langkawi, Kedah
Berjaya Redang Beach Resort, Redang Island, 

Terengganu
Berjaya Times Square Hotel & Convention 

Center Kuala Lumpur
Berjaya Tioman Beach Resort, Tioman Island, 

Johor
Best Western Premier Seri Pacific Hotel  

Kuala Lumpur
Bon Ton Resort Langkawi, Kedah
Boulevard Hotel Kuala Lumpur
Cameron Highlands Resort, Pahang
Carcosa Seri Negara Kuala Lumpur
Cherengin Hill Convention & Spa Resort
Cititel Hotel Penang
Cititel Mid Valley Kuala Lumpur
City Bayview, The Langkawi, Kedah
Club Med Cherating, Pahang
Colmar Tropicale, Berjaya Hills
Concorde Hotel Kuala Lumpur
Concorde Hotel Shah Alam, Selangor
Coronade Hotel, The Kuala Lumpur
Corus Hotel Kuala Lumpur
Crowne Plaza Mutiara Kuala Lumpur
Cyberview Lodge Resort & Spa, Selangor
De Palma Ampang, Selangor
Dorsett Regency Kuala Lumpur
Doubletree by Hilton Kuala Lumpur
Eastern & Oriental Hotel Penang
Eastin Hotel Petaling Jaya, Selangor
Eastin Hotel Penang
Equatorial Cameron Highlands, Pahang
Equatorial Hotel Melaka
Equatorial Hotel Penang
Evergreen Laurel Hotel Penang
Everly Resort Hotel Malacca
Four Points by Sheraton, Kuching
Four Seasons Resort Langkawi, Kedah
Fraser Place Kuala Lumpur
G Hotel Penang
Golden Palm Tree Sepang
GTower Hotel Kuala Lumpur
Grand Bluewave Hotel Shah Alam, Selangor
Grand Borneo Hotel, Kota Kinabalu
Grand Dorsett Labuan Hotel
Grand Dorsett Subang
Grand Margherita Hotel, Kuching
Grand Millennium Kuala Lumpur
Grand Seasons Hotel Kuala Lumpur
Hard Rock Hotel Penang
Heritage Hotel Ipoh, Perak
Hilton Kuala Lumpur
Hilton Kuching, Sarawak
Hilton Petaling Jaya, Selangor
Holiday Inn Glenmarie Kuala Lumpur
Holiday Inn Melaka
Holiday Villa Subang, Selangor
Hotel Equatorial Bangi-Putrajaya
Hotel Equatorial Kuala Lumpur
Hotel Istana Kuala Lumpur
Hotel Maya Kuala Lumpur
Hotel Midah Kuala Lumpur
Hotel Nikko Kuala Lumpur

Hotel Novotel Kota Kinabalu 1Borneo
Hotel Novotel Kuala Lumpur City Centre
Hyatt Regency Kinabalu, Sabah
Hyatt Regency Kuantan Resort
Imperial Hotel, Miri
Impiana Cherating Resort, Pahang
Impiana KLCC Hotel & Spa Kuala Lumpur
Japamala Resort, Tioman
Jerejak Rainforest Resort
JW Marriott Hotel Kuala Lumpur
Klana Resort Seremban
Kuala Lumpur Convention Centre (KLCC)
Laguna Redang Island Resort, Terengganu
Le Meridien Kuala Lumpur
Legend, The Kuala Lumpur
Mandarin Oriental Hotel Kuala Lumpur
Maxims, Genting Highlands, Pahang
Maytower Hotel & Serviced Residences  

Kuala Lumpur
Melia Hotel Kuala Lumpur
Meritus Pelangi Beach Resort Langkawi, 

Kedah
Mid Valley Exhibition Center, Kuala Lumpur 

(MVEC)
MINES Wellness Hotel
Miri Marriott Resort & Spa, Sarawak
Nexus Resort Karambunai, Sabah
One World Hotel Petaling Jaya, Selangor
Pacific Regency Hotel Suites Kuala Lumpur
Palace of the Golden Horses, Selangor
Palm Garden Hotel, Selangor
Pan Pacific Kuala Lumpur International Airport 

Hotel
Pangkor Laut Resort, Perak
PARKROYAL Kuala Lumpur
PARKROYAL Penang 
PARKROYAL Serviced Suites Kuala Lumpur
Pearl International Hotel Kuala Lumpur
Philea Resort & Spa Melaka
Piccolo Hotel Kuala Lumpur
PNB Darby Park Executive Suites Kuala 

Lumpur
Prince Hotel & Residence Kuala Lumpur
Pullman Kuching
Pullman Putrajaya Lakeside
Putra World Trade Centre Kuala Lumpur 

(PWTC)
Putrajaya International Convention Centre 

(PICC)
Putrajaya Marriott Hotel
Putrajaya Shangri-La 
Renaissance Hotel Kuala Lumpur
Renaissance Melaka
Ri-Yaz Heritge Marina Resort & Spa, 

Terengganu
Riverside Majestic Hotel, Kuching
Ritz Carlton Kuala Lumpur
Royale Bintang Damansara, The Selangor
Shangri-La’s Golden Sands Resort, Penang
Shangri-La Hotel Kuala Lumpur
Shangri-La’s Rasa Ria Resort, Kota Kinabalu, 

Sabah
Shangri-La’s Rasa Sayang Resort & Spa, 

Penang
Shangri-La’s Tanjung Aru Resort Kota 

Kinabalu, Sabah
Sheraton Imperial Kuala Lumpur
Sime Darby Convention Centre
Somerset Seri Bukit Ceylon Kuala Lumpur
Sunway Resort Hotels & Spa, Selangor
Sutera Harbour Resort Kota Kinabalu, Sabah
Swiss Garden Damai Laut Resort & Spa 

Lumut, Perak
Swiss-Garden Hotel Kuala Lumpur
Tanjong Jara Resort, Terengganu

The Andaman, A Luxury Collection Resort, 
Langkawi

The Banjaran Hotsprings Retreat
The Club at The Saujana
The Datai Langkawi, Kedah
The Gardens Hotel & Residences, Kuala 

Lumpur
The Legend Water Chalets
The Majestic Malacca
The Royale Bintang Kuala Lumpur
The Royale Bintang Resort and Spa, Negeri 

Sembilan
The Royale Chulan Kuala Lumpur
The Saujana Hotel Kuala Lumpur
The Villas @ Sunway Resort Hotel
The Westin Kuala Lumpur
The Westin Langkawi Resort & Spa, Kedah
Thistle Johor Bahru
Thistle Port Dickson, Negeri Sembilan
Tiara Beach Resort, Port Dickson,  

Negeri Sembilan
Tiara Labuan Hotel
Traders Hotel Kuala Lumpur
Traders Hotel Penang
Zon All Suites Residences On The Park,  

The Kuala Lumpur

HOTELS, RESORTS & MICE (SINGAPORE)
Albert Court Hotel Singapore
Amara Hotel Singapore
Amara Sanctuary Resort Sentosa Singapore
Berjaya Hotel Singapore
Capella Singapore
Carlton Hotel
Changi Village Hotel
Concorde Hotel Singapore
Conrad Centennial Singapore
Crockfords Tower
Fairmont Singapore
Festive Hotel – Resorts World at Sentosa
Four Seasons Hotel
Furama Riverfront Singapore
Gallery Hotel
Goodwood Park Hotel 
Grand Copthorne Waterfront Hotel Singapore
Grand Hyatt Singapore
Grand Mercure Roxy Hotel
Grand Park City Hall
Hard Rock Hotel Singapore
Hilton Singapore
Holiday Inn Atrium Singapore
Holiday Inn Singapore Orchard City Centre
Hotel 1929, Singapore
Hotel Grand Pacific
Hotel Michael
Hotel Re! @ Pearl’s Hill
InterContinental Singapore
Klapsons, The Boutique Hotel
Landmark Village Hotel Singapore
Link Hotel Singapore
M Hotel Singapore
Mandarin Orchard Singapore
Mandarin Oriental Singapore
Marina Bay Sands Singapore
Marina Mandarin Singapore
Naumi 
New Majestic Hotel
Novotel Clarke Quay Singapore
Oneo 15 Marina Club
Orchard Hotel Singapore
Orchard Parade Hotel Singapore
Orchard Parksuites
Pan Pacific Orchard
Pan Pacific Singapore
Paramount Hotel Singapore

PARKROYAL on Beach Road
PARKROYAL on Kitchener Road
PARKROYAL Serviced Suites Singapore
Peninsula Excelsior Hotel, Singapore
Quality Hotel Singapore
Quincy Hotel, Singapore
Raffles Hotel Singapore
Rasa Sentosa Resort, Singapore 
Regency House
Rendezvous Hotel
Royal Plaza on Scotts
Shangri-la Hotel
Sheraton Towers Singapore
Siloso Beach Resort, Sentosa, Singapore
Singapore Marriott Hotel
Swissotel Merchant Court Hotel
Swissotel The Stamford, Singapore
The Elizabeth Hotel
The Fullerton Hotel
The Regent Singapore
The Ritz-Carlton, Millenia Singapore
The Scarlet Hotel
The St. Regis Singapore
Traders Hotel Singapore
Wanderlust Hotel
Wangz Hotel
York Hotel Singapore

SPAS (MALAYSIA)
Andana Spa Kuala Lumpur
Angsana Spa Kuala Lumpur
Bella Luna Sdn Bhd
Biossentials Puri Spa
Borneo Spa – Nexus Resort Karambunai 

Sabah
Edes Spa – The Puteri Pacific Hotel, Johor
Elysyle Spa
Energy Day Spa, Ampang, Kuala Lumpur
Gamelan Spa, Kuala Lumpur
Jari Jari Spa Kota Kinabalu, Sabah
Jojoba Spa Kuala Lumpur
M Spa Genting, Pahang
Mandara Spa – Sutera Harbour Resort  

Kota Kinabalu, Sabah
Mandrayu Spa – Strawberry Park Resort, 

Pahang 
Martha Tilaar Spa Kuala Lumpur
Ozmosis Health and Day Spa, Bangsar,  

Kuala Lumpur
Samsara Spa @ Swiss Garden Hotel  

Kuala Lumpur
Sembunyi Spa – Cyberview Lodge Resort 

& Spa
Serenity Spa, Shah Alam
Spa Indrani, Starhill, Kuala Lumpur
Spa Village, Pangkor Laut Resort, Perak
Spa Village, Tanjong Jara Resort, Terengganu
St Gregory Spa – PARKROYAL Penang Resort
Tatami Spa - Berjaya Hills, Pahang
Teratai Spa @ Meritus Pelangi Beach Resort  

& Spa, Langkawi
Teratak Spa, Penang
Thalia Spa @ Eastin Hotel Petaling Jaya, 
The Andaman Spa – Andaman Datai Bay, 

Langkawi, Kedah
The Sompoton Spa @ Hotel Istana  

Kuala Lumpur
The Spa – Mandarin Oriental Kuala Lumpur

SPAS (SINGAPORE)
Amrita Spa at Swissotel The Stamford
Aramsa Spa, Singapore
Aviva Spa at Aranda Country Club
Ayuthaya – The Royal Thai Spa @ Gallery 

Hotel Singapore
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Banyan Tree Spa
Earth Sanctuary Day Spa
Essence Vale Aroma Spa
Estheva Spa
Helio Asia Spa
Lagunita Spa
Mayoory Ayurvedic Spa, Singapore
Rustic Nirvana Singapore
Spa Botanic at Sentosa Resort & Spa
Spaboutique 
Spa Valley
Spa Villas – Resorts World at Sentosa
St Gregory Spa at Marina Mandarin
The Asian Spa at Fullerton Hotel  
The Aspara Spa at Goodwood Park Hotel
The Oriental Spa at Mandarin Oriental 

Singapore
The Spa @ Aranda, Singapore
The Tamarind Spa
Wayan Retreat Balinese Spa, Singapore

RESTAURANTS (MALAYSIA)
7atenine
Al-Amar Lebanese Cuisine Kuala Lumpur
Bagan Bar & Restaurant, Penang
Bianco Kuala Lumpur
Bijan Bar & Restaurant Kuala Lumpur 
Bijou Kuala Lumpur
Chin’s Stylish Chinese Cuisine, Penang
Crystal Jade Restaurant @ The Gardens
Dragon-I Restaurant Kuala Lumpur
Ecoba Bar & Restaurant Petaling Jaya
El Meson Spanish Restaurant Kuala Lumpur
Enak Kuala Lumpur
Eu Yan Sang’s Zun Kitchenette
FUKUYA Authentic Japanese Cuisine
Ibunda, Malay Fine Dining, Kuala Lumpur
il Lido Italian Dining + Lounge Bar, Kuala 

Lumpur
Indulgence Restaurant & Living, Ipoh, Perak
Kechara Oasis New Age Vegetarian Cuisine, 

Petaling Jaya
KURA, Petaling Jaya
La Risata Kuala Lumpur
MOVIDA Kitchen + Bar + Club Lounge
Noble House Restaurant Kuala Lumpur
Oriental Pavilion Restaurant Petaling Jaya
Pah Loh Chiu Chow Restaurant
Passage Thru’ India Kuala Lumpur
Shook! Restaurant
SOHO Free House, Penang
SOULed Out Kuala Lumpur
Tamarind Hill Kuala Lumpur
That Little Wine Bar, Penang
The Ming Room Restaurant Kuala Lumpur
The Ship Kuala Lumpur
Vanity Mansion Kuala Lumpur
Vansh Kuala Lumpur
Vintry Cellars, Petaling Jaya
Xenri Japanese Restaurant @ Wisma Elken
YUZU Japanese Restaurant @ The Gardens

RESTAURANTS (SINGAPORE)
Cafe Siem Reap
Capella (Starworth Group)
Club Chinois
Coriander Leaf
Crystal Jade Golden Palace (Paragon)
Friends at Jelita
Garibaldi
Go India
il Lido
Indochine Restaurant Club Street
Indochine Waterfront
Ivory 
Le Papillion 
Lei Gardens (CHIJMES)
Les Amis
Majestic Restaurant & Bar

Michelangelo’s Restaurant Singapore
Nogawa
Original Sin
OSO Ristorante
Paddy Fields
Paradise Dynasty
Paradise Inn
Paradise Pavillion
Rang Mahal
Restaurant Madame Butterfly
Saint Julien
Saint Pierre
Savanh Bistro + Lounge
Senso
Si Chuan Dou Hua Restaurant
Siem Reap II
Taste Paradise
Tawandang Microbrewery @ Dempsey
The Butter Factory
The Cliff
The Forbidden City
The Song of India
Tung Lok Restaurant, Singapore
Vansh

EMBASSIES IN MALAYSIA
Australian Trade Commission
British High Commission
Canadian High Commission
Embassy of Japan
Embassy of Spain
Embassy of Sweden
Embassy of the Federal Republic of Germany
Embassy of the People’s Republic of China
Embassy of The Republic of Indonesia
Embassy of the Republic of Italy
Embassy of the Republic of Korea
Embassy of the Republic of the Philippines
Embassy of the Socialist Republic of Vietnam
Embassy of the Union of Myanmar
Embassy of the United States of America
France Embassy of Malaysia
High Commission of Brunei Darussalam
High Commission of the Republic of Singapore
Indian High Commission
New Zealand High Commission
Royal Danish Embassy
Royal Embassy of Saudi Arabia
Royal Thai Embassy, The
The Italian Trade Commission

EMBASSIES in Singapore 
Embassy of Argentina 
Australian High Commission 
Embassy of Austria 
Embassy of Belgium 
High Commission of Brunei Darussalam 
Embassy of Cambodia 
High Commission of Canada 
Chinese Embassy 
Embassy of France 
Embassy of Germany 
High Commission of India 
Embassy of Indonesia 
Embassy of Italy 
Embassy of Japan 
Embassy of Laos 
Embassy of Myanmar 
High Commission of New Zealand 
Embassy of The Philippines 
Saudi Arabia Embassy 
Embassy of Spain 
Taipei Representative Office 
Embassy of Thailand 
Embassy of United Arab Emirates 
UK Embassy/High Commission 
U.S. Embassy 
Embassy of the Socialist Republic of Vietnam

HOSPITALITY SCHOOLS (MALAYSIA)
Ascot Academy
Berjaya Higher Education Sdn Bhd
Genting Inti International College
Kolej Damansara Utama (KDU)
Kolej Tunku Abdul Rahman
Nilai School of Hospitality & Tourism
Ranaco Training & Education Institute
Sunway University College
Taylor’s University College

HOSPITALITY SCHOOLS (SINGAPORE)
At-Sunrice GlobalChef Academy
Dimensions International College Pte Ltd
Raffles Campus Pte Ltd
Raffles Hospitality School
SHATEC Institutes
Singapore Culinary Institute (SCI)
Temasek Culinary Academy
The Tourism Academy @ Sentosa

GOLF CLUBS & RESORTS (MALAYSIA)
Awana Genting Higlands Golf & Country Resort
Berjaya Hills Golf & Country Club
Bukit Beruntung Golf & Country Club, Selangor
Bukit Jalil Golf & Country Resort, Selangor
Cinta Sayang Golf & Country Resort, Kedah
Clearwater Sanctuary Golf Resort, Perak
Darul Aman Golf & Country Club, Kedah
Glenmarie Golf & Country Club, Selangor
Horizon Hills Golf & Country Club
Kelab Golf Perkhidmatan Awam, Kuala Lumpur
Kota Permai Golf & Country Club, Selangor
Kuala Lumpur Golf & Country Club
Mercure Johor Palm Resort & Golf
Pulai Springs Golf & Country Club, Johor
Royal Selangor Golf Club, Kuala Lumpur
Saujana Golf & Country Club, Selangor
Sultan Abdul Aziz Shah Golf Club, Selangor
Tanjong Puteri Golf Resort, Johor
The Mines Resort & Golf Club
Tropicana Golf & Country Club, Selangor

GOLF CLUBS & RESORTS (SINGAPORE)
Jurong Country Club
Keppel Country Club
Laguna National Golf & Country Club
Marina Bay Golf Course
Orchid Country Club
Raffles Country Club
Safra Resort & Country Club
Seletar Country Club
Sentosa Golf Club
Singapore Island Country Club
Tanah Merah Country Club
Warren Golf & Country Club

TRAVEL AGENTS (MALAYSIA)
Eden Tours
Energy Holidays
Malaysian Harmony Tour & Travel Sdn Bhd
Parlo Tours Sdn Bhd
PNL Travel Sdn Bhd

TRAVEL AGENTS (SINGAPORE)
City 99 Asia Travel (S) Pte Ltd
Farmosa Holiday Tours (S) Pte Ltd
Nam Ho Travel Service (S) Pte Ltd
Seiki Travel Pte Ltd
Shengyan Tours & Travel

AIRLINE OFFICES IN MALAYSIA 
Air France
Air India
Air Mauritius
Air New Zealand
All Nippon Airways Co Ltd
Berjaya Air

British Airways – Qantas/British Airways 
Malaysia

Cathay Pacific Airways
China Airlines – CAL
Emirates
Firefly
KLM Royal Dutch Airlines
Lufthansa Malaysia
Malaysia Airlines - MAS - Malaysia Airline 

System Berhad
Myanmar Airways International – MAI
Philippine Airlines
Royal Brunei Airlines
Singapore Airlines – SIA
Thai International Airways
Vietnam Airlines

AIRLINE OFFICES in Singapore
Air France
Air India
Air Mauritius Ltd
All Nippon Airways Co. Ltd
Asiana Airlines
Bangkok Airways Co. Ltd
British Airways PLC
Cathay Pacific Airways Ltd
Continental Airlines
Emirates
Gulf Air Co
Indian Airlines Ltd
Japan Air Lines Co. Ltd
KLM Royal Dutch Airlines
Korean Air Lines
Kuwait Airways Corporation
Myanmar Airways International Co. Ltd
Nippon Cargo Airlines Co. Ltd
PT Garuda Indonesia
Pakistan International Airlines
Royal Brunei Airlines 
Royal Jordanian
SAS Singapore
Saudi Arabian Airlines
Sempati Air
Singapore Airlines Ltd
South African Airways
Sri Lankan Airlines Ltd
Swissair
Vietnam Airlines

AIRPORT/AIRLINE LOUNGES
Cathay Pacific Lounge, KLIA
Dynasty Lounge, KLIA
Golden Lounge Domestic KLIA
Golden Lounge Kota Kinabalu, Malaysia
Golden Lounge Kuching, Malaysia
Golden Lounge London, UK
Golden Lounge Melbourne, Australia
Golden Lounge Penang, Malaysia
Golden Lounge Perth, Australia
Golden Lounge Regional, KLIA
Golden Lounge Satellite KLIA
Golden Lounge Singapore
Golden Lounge Sydney, Australia
Kris Flyer Gold Lounge, Singapore Changi 

Airport
Plaza Premium Lounge, LCCT
Silver Kris Lounge, KLIA
Silver Kris Lounge, Singapore Changi Airport

ONBOARD
First Class and Business Class Flights on 

Malaysia Airlines (MAS) 

		  9hospitality asia



HA
PA

 R
EL

EA
SE

CELEBRATING THE BIG 10 AT HAPA 2011
In just a few months, we will be welcoming you once again to the most anticipated hospitality event of the year. The Hospitality 
Asia Platinum Awards (HAPA) Regional Series returns for the second time since making its debut in 2008. This time around, 
the competition is heating up as a large number of powerful contenders from around the region cast in their nominations to be 
awarded the best in Asia. A staggering 170 nominees have been garnered to date, with participation coming from new cities like 
Chiang Rai, Koh Samui, Hanoi, Ho Chi Minh and Manila. The returning cities which include Malaysia, Singapore, Bali, Jakarta, 
Bangkok and Phuket have oiled their gears and are ready to sprint towards the finish line. 

Be sure to mark down 17 and 18 November 2011 in your calendars as these two nights will be the unveiling of the winners 
of HAPA Regional Series 2011-2013. The first night will be held at the beautiful Capella Singapore where the theme is ‘Ritzy 
White’ and the dress code is smart casual. The second night at Mandarin Orchard Singapore is a Black Tie event themed ‘Black 
and Plush Violet’. It is imperative to note that attendance on both nights is compulsory because awards will be given out on the 
first and second night. Tickets for the Award Presentation Dinners are to be purchased now, bearing in mind seats or tables are 
sold on a first-come, first-serve basis. So hurry and book yours today!  

In conjunction with HAPA’s 10th Anniversary, the HAPA Board of Directors and committee are introducing a new concept to 
the awards by naming the ‘Best 10 in Asia’ for all categories whereby these categories will no longer have only one winner, with 
the exception of the Major Awards in which the HAPA tradition of having one winner will continue. The concept of awarding the 10 
most outstanding establishments and personalities within each category will serve as HAPA’s benchmarking system; where the 
benchmark score to be in the Best 10 will be raised at every HAPA Regional Series. The Major Award categories on the other hand, 
will have two groups of awardees; the Platinum and Gold categories. For instance, HAPA Service Excellence will have 5 Platinum 
category awardees and 5 Gold category awardees, and the top scorer of the Platinum category will emerge as the ultimate winner.

This year, the HAPA committee has chosen the Make-A-Wish Foundation, Singapore as part of the HAPA charity programme. 
The Adopt-A-Wish Programme created by the foundation allows individuals or companies to adopt and grant the heartfelt wishes 
of children with life-threatening illnesses.  We are proud to announce that we have pre-adopted one child’s wish, even before 
funds are raised, and we are hoping to adopt a second child’s wish should sufficient funds be raised at the Gala Dinner.
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LIST OF AWARDS

HAPA RELEASE

Note : The awards listed are subject to change and final confirmation by the HAPA Committee

Sponsors

Official VenueOrganizer Official Publication

Beverage Sponsors Other Sponsors

10 MAJOR AWARDS
SVE	 HAPA Service Excellence
HTY	 HAPA Hotel Of The Year
RSY	 HAPA Resort Of The Year
RTY	 HAPA Restaurant Of The Year
EOY	 HAPA Entertainment Outlet Of The Year
GCY	 HAPA Golf Course Of The Year
SPY	 HAPA Spa Of The Year
GMY	 HAPA General Manager Of The Year
CTY	 HAPA Chef Of The Year
ETY	 HAPA Hospitality Entrepreneur Of The Year

8 ESTABLISHMENT 
AWARDS
SLH	 HAPA Signature Luxury Hotel
SBH	 HAPA Signature Business Hotel
SDH	 HAPA Signature Deluxe Hotel
SLR	 HAPA Signature Luxury Resort
SBQ	 HAPA Signature Boutique Hotel/Resort
SFR	 HAPA Signature Family & Recreational 

Resort
SSR	 HAPA Signature Serviced Residences
SSE	 HAPA Signature Spa Experience

6 CULINARY AWARDS
EDE	 HAPA Most Exquisite Dining Experience 

~ Western Cuisine
ACR	 HAPA Most Authentic Asian Cuisine  

Restaurant
ADD	 HAPA Most Chic All-Day Dining
TCD	 HAPA Most Trendy Casual Dining  

(Independent Restaurants)
UFC	 HAPA Most Unique F&B Concept
CBR	 HAPA Most Cosmopolitan Bar & 

Restaurant

3 DEPARTMENT AWARDS
FOC	 HAPA Best Front Office
CCG	 HAPA Best Concierge
HSK	 HAPA Best Housekeeping

SPECIAL AWARD
CSE	 HAPA F&B Front Line Customer Service 

Excellence

7 PERSONALITY AWARDS
KKC	 HAPA King Of Kitchens
MCW	 HAPA Master Chef ~ Western Cuisine
MCA	 HAPA Master Chef ~ Asian Cuisine
ACP	 HAPA Artistic Chef ~ Pastry
IFB	 HAPA Most Innovative F&B Personality
MOW	 HAPA Master Of Wine
SBT	 HAPA Most Stylistic Bartender
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Fonterra FoodServices 
Fonterra is a global leader in dairy nutrition 
and the preferred supplier of dairy 
ingredients to many of the world’s leading 
food companies. Fonterra also leads with 
their own foodservice and consumer dairy 
brands in Australia/New Zealand, Asia/
Africa, Middle East and Latin America. As 
a New Zealand farmer-owned co-operative, 
Fonterra is the largest processor of milk 
in the world, producing more than two 
million tonnes of ingredients, consumer and 
foodservice dairy products every year.

Sponsors Introduction

PestBusters Pte Ltd
PestBusters, a Singapore pest management 
company is well established in the region 
with branches in Malaysia, Vietnam, 
Thailand, Cambodia, the Philippines and 
Indonesia. With their specialized skills in the 
hospitality industry, they have set standards 
for the pest management industry to envy. 
Pestbusters is well known to deliver high 
level consistency and committed services 
that has won and helped them retain many 
pest management contracts with prestigious 
establishments year after year. 

Sia Huat Private Limited
Founded in 1959, Sia Huat offers the 
widest choice of foodservice products 
and equipment that meet the needs of the 
changing marketplace, under one roof. 
As the leading agent and distributor for 
an extensive range of quality tableware, 
kitchenware and foodservice supplies in 
Southeast Asia, Sia Huat delivers win-win 
partnerships through better value and long 
lasting relationships. Together with their 
house brands of tableware and kitchenware, 
there is something to suit every budget and 
need. Today, Sia Huat exports to more than 
13 countries in Southeast Asia and around 
the world.

Woleco Hotel Supplies Pte Ltd
Woleco is an established market leader in 
providing quality bathroom amenities and 
accessories to hotels and hotel groups, 
with a distribution network built to meet the 
needs of all hotel professionals. To date, 
Woleco owns 2 amenity manufacturing 
facilities, 9 branch offices in the Asia Pacific 
Region, have 5 distributors in Korea, Japan, 
Philippines, Vietnam and Cambodia, and is a 
member of Strategic Amenity Alliance (SAA). 
Under SAA, Woleco offers an extensive global 
range of well-known and bespoke amenity 
brands combined with their in-house ability 
to design specific generic lines particularly 
for hotels and hotel groups.

HORECA School of Excellence 
(HSE)

HSE is a programme dedicated to increasing 
the standards of service and professionalism 
in the local F&B service industry. Carefully 
selected F&B professionals from Malaysia 
and overseas are brought in to partner this 
unique programme, imparting invaluable 
knowledge and insights to its participants. 
The HSE programme teaches skills that 
are essential for service staff in hotels, 
restaurants and cafes, ranging from 
interpersonal communication and customer 
interaction to beverage knowledge, mixology 
training and even management training.

VingCard Elsafe
The world leader in hotel security technology, 
Assa Abloy Hospitality has products installed 
in more than 36,000 properties worldwide, 
securing in excess of 6 million hotel rooms, 
continuing to offer advanced technology 
solutions to provide security and peace 
of mind for both hospitality providers and 
their guests. VingCard Elsafe’s extensive 
international network covers more than 165 
countries worldwide. Since revolutionizing 
the hospitality industry in 1979 with hotel 
security solutions, VingCard Elsafe has 
continued to lead the market by continuously 
introducing new innovations to the industry. 
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